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Vat liéu perovskite pha tap Mn?* dang dwec nghién cru rong rai vi dac tinh quang hoc, dién
tlr va ttr tinh tha vi ctda chang. Trai ngwoc véi viéc pha tap Mn?* trong cAu truc tinh thé
CsPbCls, viéc pha tap Mn®* va tinh th& nano CsPbBr; bang phwong phap ddng két taa 1a
twong déi don gian. Trong bao cao nay chuing téi da quan sat thiy dwoc nhivrng thay déi vé
hinh thai, cAu truc cling nhu tinh chat phat quang ciia CsPbBr; khi dwoc pha tap Mn?*. Vat
liéu c6 sw gia ting kich thwéc sau khi pha tap, cling nhw thay déi tir dang cAu trac tinh thé
lap phwong sang c4u trdc tinh thé trye thoi. Sau khi pha tap thanh céng cé sy xuét hién cla
dinh phat xa tai 483 nm. Viéc nghién ciru rong rai trong su thay ddi tinh chat quang cla vat
liéu Perovskite pha tap Mn®" cho thdy cé kha nidng trng dung trong thuc té cta loai vat
liéu nay.

Cham luwong t&r ban dan, kich thwéc hat, tinh chéat quang.

Mn?* doped perovskites have been widely discovered for their interesting optical, electronic
and magnetic properties. In contrast to the Mn** doping in the CsPhCl; crystal structure, the
doping of Mn?* and CsPbBr, nanocrystals by the co-precipitation method is relatively
straightforward. In this report, we observed the changes in morphology, structure as well as
luminescent properties of CsPbBr; when being doped with Mn?*. Materials show an
increase in size after doping, as well as change from a cubic crystal structure to a
rhombohedral crystal structure. After successful doping, an emission peak at 483 nm was
observed. Extensive research on the change of the optical properties of Mn?* doped
Perovskite material shows the possibility of practical applications of this material.

Semiconductor Quantum dots, particle size, optical properties.

1. GIOI THIEU

Cham luong tir chalcogenide CdTe, CdSe la
loai vat liéu rat dugc quan tam trude day vi co
hiéu suat phat quang tdt trong viing anh séng
kha kién, nhung do chtra Cd Ia kim loai ning
duoc xem 1a rat doc hai khi tich tu trong co
thé nguoi [1]. Bén canh dé, do su suy giam
kha ning phat quang cua chim luong tir
chalcogenide bi anh huéng manh boi cac sai

hong bé mit. Do d6, chung doi hoi quy trinh
ché tao vat liéu cau tric 16i vo phic tap va dat
tién. Vi vay cac vat lidu phat quang hiéu suat
cao thay thé CdTe va CdSe dang duogc tich
cuc tim kiém.

Vit liéu Perovskite gan day dugc lya chon
trong nghién cu cac chdm luong tir 1a do
nang lugng ving cam caa chdng (6 trang thai
vat liéu khéi) twong tng véi viing hong ngoai
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gan va ving anh sang nhin thay, khi cé hiéu
ung giam gitr lwong ta, chung s€ phat huynh
quang trong viing phd kha kién, thuan tién cho
cac rng dung hién thi huynh quang [2-3]. Kha
nang phat quang cua ching ciing it bi anh
huong bai cac sai hong bé mat do d6 khong
can ché tao & dang cau trdc 16i vo phuc tap.
Mic du vat liéu chira chi va thiéc halogen da
duoc tim thay tir nhitng ndm 1893, nhung tinh
thé dau tién nghién cu xac dinh rang chi
halogen c6 cau tric perovskite véi cong thic
hoa hoc CsPbX; (X = ClI, Br hoac ) chi duoc
thuc hién 64 nam sau boi nha khoa hoc nguoi
DPan Mach Christian Meller. Ong ciing quan
sat thdy rang céc vat liéu nay hanh xo nhu
chat ban din. Trong nam 1978, Dieter
Weber thay thé caesium bang cation
methylammonium (CH3NH5") dé tao ra chim
lwong tir lai v6 co - hitu co perovskites dau
tién. Cac ion caesium hoac cation hiru co nho
nhu metylamoni va formamidinium chiém céc
khoang tréng hinh khéi bai 12 ion halide lan
can gan nhat. DBic tinh ciu trdc cua lai
perovskites cua cong thuc CH3NH3BX; (voi
B = Sn (ii) hoac Pb (ii) va X = ClI, Br hoac I)
cling di duoc xem xét gan day.

Hudéng nghién ciru vé vat liéu perovskite pha
tap Mn?* dang dwoc nghién ctu rong rai vi
dac tinh quang hoc, dién tir va tur tinh tha vi
cua chung. Trai nguoc véi viéc pha tap Mn®*
trong cau trdc tinh thé CsPbCls, viéc pha tap
Mn?* va tinh thé nano CsPbBr; bing phuong
phap ddng két taa 1a twong dbi don gian. Viéc
pha tap c6 thé tang cuong kha nang kich thich
phat quang, dong thoi ting niang lwong hinh
thanh dan dén cai thién do bén cua tinh thé

[4].

Trong nghién cau nay, ching toi trinh bay
viéc ché tao nano tinh thé ban dan CsPbBrs;
pha tap ion Mn®* bang phuong phap téng hop
hda hoc mot budc. Anh huong cua nong do
pha tap Mn?* 1én hinh thai, cu triic va tinh

chat quang cua hat nano CsPbBr; dugc trinh
bay trong phan sau.

2. VAT LIEU VA PHUONG PHAP NGHIEN
clu
2.1. Héa chat

Cesium carbonate (Cs,C0O3) 99,9%, Oleylamine
(OLA) (CigH3sNH;) 98%, Oleic acid (OA)
(C13H3402) 90%, Lead bromide (PbBrz)
99.9%, Mangan (I1) bromide (MnBr;) 99,9%,
Iso-Octane (CgH1g).

2.2. Téng hop nano tinh thé CsPbBr;

Pau tién, can 32,6 mg Cs,COs;, 330,3 mg
PbBr, cho vao binh ciu 50 ml, sau do cho
thém 1 ml OLA va 1 ml OA vao binh cau. Lay
10 ml iso-Octane cho vao binh cau 50 ml &
trén. LAy binh cau chira toan b hda chét vao
bé dau 85°C, khuay trong 25 phit. Sau do,
lam lanh d6t ngot trong bé nude da. DBé toan
bo dung dich thu duoc tai diéu kién thuong 12
gio, sau d6, mang di ly tdm véi toc d6 5000
vong/phdt. Bé phan dung dich phia trén, cho
thém 5 ml iso-Octane vao éng ly tdm cé giir
lai phan chat ran sau ly tam, mang 6ng ly tam
di rung siéu am. Cudi cling, mang di ly tim tai
5000 vong/phut, 1ay phan dung dich phia trén.
Mn?* dwoc pha tap vao tinh thé CsPbBr; bing
phuong phap trao d6i ion bang cach dua truc
tiép MnBr, vao dung dich chtra hat nano
CsPBr; va khuiy ¢ 80°C trong vong 24 gio dé
thu duoc CsPbyMny_,Bra.

10m| iso-Octane + 1m 85doC
OLA +1m| OA +330.3 mg I
PbBr, +32.6 mg C5,C0;

o Déddiéukién thuimg . Lytdm bo phin dung
Y trong 12 gior —y dich phia trén
(khudy tir, 25 phat)

Dung dich chim lugng tir
CsPbBr3

¥

100y1 Dung dich
CsPbBr,

(0.116mg/ml)+
MnBr,

Ly tim |3y phin dung

dich phia trén Thém 5ml iso-Octane

Khudy tir tai Ly tam
80°C trong 30
phit 5000 vong/phut

Dung dich
CsPb,Mn, Br,

Hinh 1. So’ d6 quy trinh ché tao cham lwong tor
ban dan CsPbBr; pha tap ion Mn?*
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2.3. Cac phép do phan tich

CAu tric hinh thai hoc cua vat liéu duoc khao
sat bang phuong phap hién vi dién tir truyén
qua (HRTEM, Jeol) tai Vién Han ld&m Khoa
hoc va Cong nghé Viét Nam. Phép do phd phét
Xa huynh quang (NanoLog, Horiba) dugc thuc
hién tai Vién Tién tién khoa hoc va cong nghé,
Truong Pai hoc Bach khoa Ha N6i. Phuong
phdp phd nhidu xa tia X (XRD, Siemens
Bruker D5000) véi buc xa CuKo. (A = 1,54 A).

3. KET QUA VA THAO LUAN

3.1. Anh hwéng ctia Mn® 1én céu tric
tinh thé cta cham lwong tir Perovskite
CsPbBr;

Hinh 2 cho thay két qua phan tich cau tric va
hinh thai cia mau tinh thé perovskite CsPbBr;
khi chua pha tap. Két qua cho thdy mau thu
dugc ¢6 cau trdc tinh thé 1ap phuong cubic,
thuoc nhém khdng gian Pm-3m, thé tich don vi
tinh thé 176 A% véi cac dinh nhiéu xa dic
trung (100), (110), (111), (210), (211), va (220)
(xem hinh 2 (a)-(c)). Két qua do hién vi dién tir
truyén qua phan giai cao ciing cho thay mau
thu duoc c6 dang hinh vuéng véi kich thudc
hat trong khoang 5-10 nm (hinh 1(d)).
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Hinh 2. (a) phé nhiéu xa tia X, va (b) phd chuan XRD,
(c) m6 hinh céu tric tinh thé lap phwong va (d) anh
TEM ctia mau cta mau CsPbBrs khéng pha tap

Déi v6i cac mau CsPbBr; pha tap ion Mn®,
cac phép do phan tich cau tric va hinh théi
ciing duoc kiém tra va trinh bay trong hinh 3.
Khéc voi mau khong pha tap, phd nhidu xa tia
X cua cac mau pha tap Mn?* 1 dén 5% Mn?*
(theo ty 18 mol Pb?*) cho thiy mau thu duoc
c6 cau trac tinh thé truc thoi (orthorhombic),
thuoc nhém khdng gian Pnma, thé tich don vi
tinh thé 793 A% véi cac dinh nhidu xa dic
trung  (101), (121), (202), (222), (123),
(242)... Cuong do nhiéu xa cao nhit dat duoc
v6i miu pha tap Mn®* 1a 2%. Tuy nhién,
cudng do6 nhiéu xa c6 xu huéng giam khi
ndng d6 Mn?* tang 1én tir 3 dén 5%. Két qua
do hién vi cho thdy mau pha tap 2% Mn®* ¢6
kich thugc hat trong khoang 31 nm; kich
thudc nay to hon gap khoang 3 lan so véi mau
khong c6 su xuat hién caa ion Mn?*. Nhu vay,
budc dau cd thé nhan dinh rang su xuat hién
caa ion Mn?* 1am thay di cAu tric cua tinh
thé CsPbBr; tir dang lap phuong sang truc
thoi (hinh chir nhat). Diéu nay c6 thé la do sy
sai khac v& ban kinh cua ion Mn?* thay thé
cho ion Pb?*,

Tiép theo chdng t6i tién hanh do phd huynh
quang caa cdc mau CsPbBrz va CsPbBrs pha
tap Mn?* ché tao duoc.
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Hinh 3. (a) phd nhiéu xa tia X, va (b) phé chuan
XRD,(c) mé hinh céu truac tinh thé lap phwong va
(d) anh TEM ctia miu ciia miu CsPbBr; pha tap Mn**
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3.2. Anh hwéng cua Mn? pha tap |én tinh
chat quang cua CsPbBr,

Hinh 4 cho thiy phé huynh quang (kich thich
& budc song < 460 nm) va phd hap thu
UV-Vis cia mau CsPbBr; khdng pha tap. Két
qua cho thay mau hap thu anh sang & budc
song < 500 nm va phat xa ¢ 515 nm. Nhan
thdy phé huynh quang c6 cau tric bat ddi
xung nhe, léch vé phia buéc song dai; ching
t6i tién hanh tach phd theo ham gaussian
(hinh 4(b)). Két qua cho thiy cac dinh huynh
quang trai dai trong khoang 500-525 nm. Diéu
nay cd thé duoc giai thich 1a do kich thuéc hat
phan bé rong trong khoang 5-10 nm. Do ban
kinh Bohr cua vat liéu CsPbBr; trong khoang
7-10 nm; céc hat CsPbBr; c6 ban kinh tuong
duong vt liéu khdi phat xa ¢ budc séng 525
nm, va cac dinh c6 budc s6ng ngin hon cod
ngudn géc tir cac hat ¢ kich thuéc nhd hon
ban kinh Bohr.

Hinh 5 cho thdy ph6 huynh quang cua céc
mau CsPbBr; pha tap ion Mn®* tir 0 dén 5%
(theo ty 16 mol Pb?").

Khi phan tich sdu hon cac phd huynh quang
cua cac mau CsPbBr; pha tap ion Mn®* bing
phuong phép tach pho theo ham Gauss, ching
t6i nhan thay su khac biét vé ciu tric cac dinh
phd phét xa cua ching khi so sanh véi mau
khong pha tap. D4i véi mau pha tap Mn?* 1%,
phd huynh quang gom ba dinh tir 500 dén 526
nm gidng véi mau khong pha tap; ¢ thé 1a do
ham lwong Mn?* nhé nén khong quan sét thiy
su khéc biét. Tuy nhién véi mau pha tap 2%,
xuat hién thém mot dinh ¢ 483 nm. Ngudn
gdc dinh nay c6 thé 1a tir ion Mn®" pha tap
gidng nhu cac cong bd trude d6. Tuy nhién
Vv6i cac mau pha tap 16n hon tir 3% dén 5%
khong quan sét thiy dinh nay. Diéu nay cd thé
duoc cho 1a do Mn?* da hinh thanh cac mang

nén khac khong phat quang nhu CsMnBrs,
hoac Cs;MnBrs.

Hinh 6 cho thiy cuong do tich phan phd
huynh quang va hiéu suét chuyén d6i quang
ciia cac mau ché tao duoc. Két qua cho thay
cudng do quang cua cac mau pha tap ting lén
dang ké so voi mau khong pha tap. Diéu nay
c6 thé dugc cho 1a do khi pha tap ion Mn** s&
lam ting cac tdm hap thu va phat xa quang;
ngoai ra, kich thudc hat tang I1én cling gitap
tang kha ning hap thu cua hat nano ddi véi
cac ngudn anh sang téi.

Hiéu suat chuyén doi anh sang 1a dai lugng
dugc tinh dya trén kha nang phat xa anh sang
thi cap (vang xanh luc) khi nhan duoc &nh
sang kich thich 1a anh sang so cap ving xanh
lam tir nguon sang chiéu téi:

G
B, B,

(o]

H (%) =

Trong do:

H: Hiéu suat chuyén doi cua bot phosphor;

G: Cong suat phét xa viing xanh luc (thtr cap);
Bo: COng suat phat xa cua nguon xanh lam
ban dau;

B.: COng suit phét xa ving xanh lam sau khi
chiéu qua mau CsPbBr; pha tap ion Mn*".

Két qua cho thiy, hiéu suat chuyén d6i da
giam déng ké tir 49% xubng 36% khi pha tap
1% Mn* mac du cuong do phat quang tang
manh. Tuy nhién, hiéu suat chuyén doi ting
manh (> 54 % )khi néng d6 pha tap tang lén
dén 2%. Diéu nay c6 thé 1a do khi & nong do
pha tap thap, Mn?* chi dong vai trd tdm hap
thy va truyén niang lwong cho mang nén
CsPbBrs; khi nong do pha tap ting 1én, ching
dong vai tro la cac tam phat quang va gop
phan 1am ting hiéu suét chuyén doi quang.
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Hinh 4. (a) phé huynh quang va hap thu UV-Vis, (b) tach phé huynh quang theo ham gauss cia mau CsPbBrs;
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Hinh 5. Phé huynh quang ctia cac mau CsPbBrs pha tap Mn?* tir 0 dén 5%
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Hinh 6. Cwong dd tich phan chuén héa (dwéng nét nhé) va hiéu suat chuyén déi bwéc séng (dwong nét to)

ctia cac mau CsPbBrs pha tap Mn?* tir 0 dén 5%

4. KET LUAN dinh phéat xa ung dung trong dén LED phat
Chung t6i da thanh coéng trong viéc pha tap anh sang trang.

Mn?* va trong vat liéu CsPbBr; bang quy trinh
don gian. Qua két qua XRD va anh chup TEM

LO1 CAM ON

da cho thiy sy thay ddi vé& kich thudc va cdu  Nghién ciu nay duoc tai tro boi Truong Pai hoc
tric cua vat lieu. V6i sy xuat hién thém dinh  Bach khoa Ha Ngi trong dé tai mad so
phat xa huynh quang méi da dua ra huéng  T2020-SAHEP-037.

nghién cau vé viéc diéu chinh cuong do cac
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PHAN LAP VA SANG LQC CAC CHUNG NAM CONG SINH VUNG RE CAY
DUQC LIEU PUQ'C TRONG TAI VIET NAM CO KHA NANG PHAN GIAI
PHOTPHAT VA SAN SINH CHAT KiCH THiCH SINH TRUO'NG IAA

ISOLATION AND SCREENING OF SYMBIOTIC FUNGI STRAINS IN THE ROOT
OF MEDICINAL PLANTS GROW IN VIETNAM CAPABLE OF DISSOLVING
PHOSPHATES AND PRODUCING INDOLE -3-ACETIC (1AA)

Nguy&n Thi Mai Hwong', Hoang Vin Tuin?*, Ping Thio Yén Linh? Chu Xuan Quang?,
Pham Thi Thu Hoai'

'Khoa Cong nghé thirc pham, Trwong Pai hoc Kinh té - Kj thugt Cong nghiép
2Trung tdm Coéng nghé vat liéu, Vién Ung dung cdng nghé, B Khoa hoc va Cong nghé
3Vién Nghién cizu nano, Truong Pai hoc Phenikaa
Dén Toa soan ngay 20/02/2021, chap nhan ding ngay 15/03/2021

TOm tat: N&m céng sinh viing ré cac cay dwoc liéu 1a mét loai nAm c6 ich trong sw sinh truéng cla
cay va trc ché bénh thwc vat. Trong nghién clru nay, cdc mau ré va dat tir ré cla cac cay
duoc liéu bao gébm cé ngot (Hwng Yén, Vinh Phuc), dinh 1&ng (Nam Binh, Lao Cai) va bach
chi (Ninh Binh, Pht Tho, Lao Cai) da dwoc thu thap. Két qua, phan lap dwoc 27 chiing ndm
ré tr cac mau. Sang loc dugc 10 chiing cé kha ndng phan giai photphat bao gém céc chiing
CN5, CN7, (c6 ngot); BL1, BL3, BL6 (dinh lang); BC1, BC4, BC6, BC7, BC8 (bach chi). Cac
chiing nay déng thei déu cé kha nang sinh chét kich thich sinh trwdng IAA dao dong tir 30
dén 67 ppm. Cao nhét |a chiing BC7 (67 ppm). Trong sb dé lwa chon dwoc 06 chiing c6 hoat
tinh cao va khéng déi khang véi cac ching con lai va véi nhau la CN7, BL1, BL3, BC1, BC7
va BC8. Két qua ctia nghién ctru cé thé dwoc st dung lam tién dé cho cac nghién ctwu tiép
theo dé tao ra cac ché pham sinh hoc chira ndm vung ré va cho xam nhiém tré lai trong thuyc
hanh néng nghiép bén ving.

Tw khéa: NAam ré, cay duoc liéu, phan gidi photphat, IAA.

Abstract: The symbiotic fungi strains in the root are beneficial fungi for the growth of plant and
supperess plant diseases. In this study, root and soil from roots samples of medicinal plants
including Stevia rebaudiana (Hung Yen, Vinh Phuc), Polyscias fruticosa (Nam Dinh, Lao
Cai), and Angelica dahurica (Ninh Binh, Phu Tho, Lao Cai) were collected. The result shows
that 27 strains of symbiotic fungi were isolated from the samples. Screened 10 strains
capable of dissolving phosphate including CN5, CN7 (Stevia rebaudiana), LD1, LD3, LD6
(Polyscias fruticosa), BC1, BC4, BC6, BC7, BC8 (Angelica dahurica).These strains
simultaneously have the ability to producing IAA ranging from 30-67ppm. The highest is
strain BC7 (67ppm). Among them, 06 strains with high activity and not antagonistic agianst
other strains were selected and together are CN7, DL1, DL3, BC1, BC7 and BC8. The result
of the study can be used as the basic for further studies to create probiotics containing
rhzosphere fungi and reinfect for eco - friendly agricultural practices.

Keywords: Symbiotic fungi, medicinal plants, phosphates resolution, IAA.
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1. DAT VAN BE

Giira cac sinh vat trong tu nhién déu c6 mdi
lién quan véi nhau, anh huéng lan nhau, tao
thanh rat nhiéu quan xa sinh vat. Trong mdi
quan hé do, thuong ¢ quan hé cong sinh la ca
hai hay nhiéu loai cung song chung va ciing
ton tai. Khi mdi quan hé do6 phat trién dén mot
muc cao thi hinh thanh mét loai cong sinh.
Dic biét vé mit sinh 1i thi ciing c6 su khéc
biét véi nhitng loai khong cong sinh, trong sé
d6 c6 ndm cong sinh vung ré. Nam cong sinh
ving ré 1a mot loai nAm c6 ich giup ting
truong va ac ché bénh thyc vat.

Vai trd quan trong cua nim cong sinh ving
ré trong san luong cdy tréong nong nghiép
dugc nghién cau kha pho bién. Nam ré co thé
diéu phdi chat dinh dudng cho cay, thic day
su ddng hoa photpho ciing nhu cac ion khac
nhu kém, ddng, nito, bao vé cay khoi cac nam
gay bénh khéac va tuyén tring, 1am ting chét
luong dét va gilp cay chu khang chiu su tac
dong cua cac kim loai nang [1,2,3]. Nam ré
con thé hién nhu mot yéu tb kich thich cay san
sinh ra cac chit c6 hoat tinh tu bao vé minh
thuong dugc goi la cac phytoalexin [4].

Viét Nam 1a mot nudc noi tiéng véi ngudn
duoc liéu vo cung phong pht vé chang loai,
trong d6 c¢6 nhiéu loai duogc liéu rat quy va
hiém. Viéc phan lap cac chiang nam co kha
nang phan giai photphat va san sinh chat kich
thich sinh truéng IAA tir ré cua cac cay duoc
liéu rat co trién vong dé ng dung trong san
xuat ché pham hd trg cdy trong nhu hoa tan
cac chat khoang, san sinh cac chat diéu hoa
tang truong thuc vat va kiém soat mam bénh
[5,6]. Bén canh dé, nghién ciu khu hé ndm ré
trén cdy duoc liéu l1a rat can thiét, trong viéc
xac dinh sy da dang, phong phi va tim kiém
cac chang tiém niang mang tinh dac hiéu trong
viéc nghién cau “nam ré trén cay thudc” tao
ché pham véi muc dich nang cao nang suat va

chit lugng cay thudc, bao ton ngudn duoc lidu
quy caa Viét Nam.

2. VAT LIEU VA PHPONG PHAP NGHIEN
cuu

2.1. Vat liéu

Mau

Ba loai mau, bao gdm c6 ngot, dinh ling va
bach chi dugc thu thap tai mot sb dia phuong
tinh phia bac nhu sau: cé ngot (Hung Yén,
Vinh Phuc), dinh lang (Nam Dinh, Lao Cai)
va bach chi (Ninh Binh, Pha Tho, Lao Cai).
Cac mau duoc thu thap & nhimg d6 sau khac
nhau (0-2 cm, 2-5 cm, 5-10 cm, 10-15 cm,
15-20 cm).

MGéi trwong
Moi trwong phan ldp nam céng snh (MMN)

Moéi  truong MMN  (g/l):  glucose 10;
(NH4),HPO, 0,25; MgS0,4.7H,O 0,0732;
KH,PO, 0,5; CaCl, 0,0662; NaCl 0,025;
FeCls.6H,O 0,02. Khtt tring ¢ 121°C trong
30 phut, b sung khang sinh khang khuan sau
khi kht trung (streptomycin, ampicilin,
tetracyclin, chloramphenicol).

Moi triwong nudi cdy, 1én men va gi# ching
nam ré

Moi truong khoai tdy thach (g/l): khoai tay
200; pepton 5; glucose 20; thach 17; pH
6,5-7,0. Khur tring & 121°C trong 30 pht.
Maoi truong khoai tay dich thé (g/l): khoai tay
200; pepton 5; glucose 20; pH 6,5-7,0. Khur
tring ¢ 121°C trong 30 pht.

Moi trudng Saboraud dich thé (g/l): pepton
10g; glucose 20-40g; pH 7,0-7,2. Khtr trung &
121°C trong 30 phat.

Moi truong Saboraud thach (g/l): pepton 10g;
glucose 20-40g; thach 17g; pH 7,0-7,2. Khu
tring & 121°C trong 30 phit.
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2.2. Phwong phap nghién ciru

Nghién ciu s& duoc tién hanh theo cac budc
Sau:

Thu thap mau > Phan lap cac chung nam ré
- Sang loc c&c chung c6 dac tinh mong
mudn = Xac dinh mét sé dac diém cua cac
chung da sang loc duoc.

2.2.1. Phwong phép ldy méu

Dung xéng da vo tring gat bo phan dat bé mat
ldy & cac do sau 0-20 cm lay & cac thua rudng
khéc nhau, tién hanh tron cac mau & cung do
sdu v&i nhau roi cho vao tdi nilon sach da
chuan bi tir trude. Panh ki hiéu mau (ghi rd:
noi 1ay mau, ngay lay mau, d6 sau). Cac mau
thu nhan duoc bao quan & nhiét do 4°C trong
cac tai nilon sach.

2.2.2. Phwong phdp phéan Iap nam viung ré

Phan Igp ré: Rira mau dudi voi nudc chay
trong 5 phat. Khi bé mit mau da réo nudc,
ngam mau trong con 70° trong 1 phut. Bé mau
kho trong ta cy vo tring. Dung dung cu vo
tring cit mau ré thanh nhimg doan nho dai tir
5-10 mm, dat cac doan do trén dia petri co
moi truong phén lap (moi truong MMN), sau
d6 chuyén vao ti am 30°C trong thoi gian
48-72 gio.

Phan ldp mdu dat: Lay mot luong dat nho dua
vao 6ng nghiém chira 9 ml nuéc cat di vo
tring, lic déu, dung pipet hat dich nho vao dia
petri ¢6 moi truong phan lap (moi truong
MMN), sau d6 chuyén vao tu am 30°C trong
thoi gian 48-72 gio.

2.2.3. Phwong phdp th hoat tinh enzyme
phosphatase

Céc chung vi sinh vat duoc tién hanh 1&n men
trong méi trudng khoai tay dich thé (binh tam
giac 500 ml) & nhiét do 25-28°C, lic 120
v/phit, thoi gian lic 1a 5-7 ngay, sau d6 tién

hanh thu dich 1én men cua tirng chung nim,
dé danh gia hoat tinh enzyme ngoai bao theo
phuong phap duc 15 thach. Céc dia c6 16 thach
chira dich enzyme thé duoc dé trong ta lanh
3-5 h, rdi dé trong ta 4m 18-24 h, dé enzyme
khuéch tan va tac dung véi co chat. Puong
kinh cta cac ving phan huay (mm) biéu thi
hoat do cua cac enzyme cua dich nudi nam.

2.2.4. Phwong phap dinh Iwong kha nang
phan giai photphat khé tan theo TCVN
8565:2010

Céc chuang vi sinh vat dugc nubi cay lic trong
moi treong Pikovskaya trong 7-10 ngay. Dich
nudi cay duogc ly thm 6000 vong/phut trong 20
phlt, gan lay phan nuéc trong; ham luwong
photphat trong dung dich chiét duoc xac dinh
bang phuong phép tric quang sau khi da phan
hiy goc xitrat. Po mau xanh molipden do
phan tng caa photpho véi molypdat tao thanh
phic da di vong cé mau xanh khi bi khu, tur
d6 suy ra ham lugng photpho hoa tan trong
mau.

2.2.5. Phwong phap xac dinh kha nang
kich thich sinh triréng thyc vat

Vi sinh vat duoc nudi cay lic 200 vong/phut
tai 30°C trong 48 gio (cho ndm). Dich nudi
cay duoc ly thm 5000 vong/phut trong 10 phit.
Dich néi duoc ding dé xac dinh ham luong
IAA trong mau. B6 sung 2 ml dich mau vao 8
ml thudc thir cai tién va lic déu. Dé yén trong
20 phut, sau d6 so mau & budc séng quang
530 nm. Khi tac dung véi thube thir, hdn hop
phan wng cho mau hong nhat dén do, tly theo
ham luong chat 1AA c6 trong dich nudi cy.
2.2.6. Phwong phép xéc dinh kha nédng doi
khang gidra cac chung nam

Tat ca cac chung phan lap dugc nudi cay
trén mot moi truong dinh dudng, cac chang
duoc thtr theo tirng cap quan sat su sinh
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truong cua ching. Néu 2 ching khong dbi
khang hay tc ché su phét trién 13n nhau ma
van dam bao duoc hoat tinh thi c6 thé két
luan duoc, su sinh trudng va san pham trao
d6i chat cua chung nay khéng anh huong
dén su sinh trudng cling nhu cac chat trao
d6i cua ching kia.

3. KET QUA VA THAO LUAN

3.1. Phan lap cac chang nam ving ré cay
dworc liéu

Tir cdc mau thu thap duoc bao gdom ré va dét
tir ré ciia 3 loai cdy co ngot, dinh lang va bach
chi tai cac dia diém khéc nhau, tién hanh phan
lap cac chung ndm ré trén méi truong MMN.
Két qua dugc thé hién trén bang 1.

Bang 1. Sé lweng chung ndm ré phan 1ap dworc tie cac mau dat va ré cay dworc lidu

Dja diém Loai dwoc li€u Mau S6 lwgng chiing phan lap duwoc Ki hiéu chiing
(chuing)
x CN1, CN2, CNS,
Hung Yén, Cé neot Ré 04 oNA
Vinh Phic O ngo ,
bat 03 CN5, CN6, CN7
. PL1, DL2, DL3,
Nam Binh . Re 06 PL4, PL5, PL6
S Dinh lang
Lao Cai DAt 05 bL7, DLE, DL9,
PL10, PL11
Lao Cai, Phu Bach chi BC4, BC5, BC6
Tho Dt 03 BC7, BC8, BCY

Két qua tir bang 1 cho thdy, tir cAc mau thu
duoc phan lap duoc tt ca 27 chang nam,
trong d6, 7 chiung nam ving ré cay co ngot (ré
4 chang, dat 3), 11 chung nim ving ré cay
dinh lang (rf8 6 chung, dit 5 chung) va 9

chung nam tir ré cay bach chi (ré& 6 va dat la 3).

Nhin chung cac ching nAm phan lap tir ré thi

nhiéu hon 1a tir dat. Cac chung ndm sau khi
phan 1ap va lam sach, dugc nudi trén moi
truong thach khoai tdy dé quan sat cac dac
diém hinh thai, mau sic ciia khuan ty ciing
nhu sic t6 sinh ra méi trudng va phan nhom
nam theo mau sic khuan ty, két qua thé hién
trong bang 2.

Bang 2. Bic diém cuda cac chung ndm phan lap dwoc

STT | Ténmiu | Ki hiéu chiing Mau sic khuén lac Sic tb tiét ra méi truong
1 CN1 Trang xanh Mau vang tuoi nhat
2 CN2 Xam Khéng
3 CN3 Tring Khéng
4 Co ngot CN4 Tring Khoéng
5 C55 Xanh Tim nhat
6 CN6 Xanh, moc cum Vang
7 CN7 Pen nhat Khéng
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STT | Tén mau | Ki hiéu chiing Mau sic khuan lac Sic t6 tiét ra moi truomg
8 bL1 Pen Khéng
9 bL2 Den, bong Khéng
10 bL3 Trang, bong Khéng
11 bL4 Pen Khéng
12 bL5 Vang, bong, moc cym Vang
13 PL6 Pen, khuan ty déu Khéng
14 PL7 Xam trang Khoéng
15 PLS8 Trang nhat, soi manh, thua khéng

Dinh lang -

16 bL9 Trang, vang, manh, béng Khoéng
Mau nau

17 bL10 Den nhat Khéng

18 DPL11 Trang soi ngan Vang

19 BC1 Xam ghi Khéng

20 BC2 Mau vang dam Mau vang

21 BC3 Soi manh khuan ty mau tring Khéng

22 BC4 Tring nhat khuan ty min mau | Khong
trang nhat

23 BC5 Mau tring soi, dam Khéng

24 Bach chi BC6 |v!au vtrén’g khuan ty thanh dam, | Khong

: bé mat cang

25 BC7 Trang moc tu lai thanh dam, min | Khéng

26 BC8 Trang vang manh bong Khoéng

27 BC9 Trang hong nhat Khoéng

Di tinh sach va xac dinh dic diém mau sic
khuan ty cua cac chung nam phan lap duoc.
trong 27 chang phén lap duoc c6 14/27 ching
mau trang (52%), tiép dén chung c6 mau den
6/27 ching (22%), mau xam 3/27 chung
(11%) va con lai la mau xanh va mau vang
déu 1a 2/27 chung cung chiém (7,5%). Cac két
qua vé phan 1ap nam trén 3 loai cay co ngot,
dinh lang, bach chi ciing phan nao thé hién
dac trung tuong ung trén cac cdy chu khac
nhau thi ti 16 vé mau sic va sé luong céc
chung nidm phan lap duoc ciing khac nhau.

3.2. Sang loc cac chang nam c6 kha nang
phan giai photphat va san sinh chat kich
thich sinh trwwéng 1AA

3.21. Dbanh gia hoat tinh enzyme
phosphatase ctia cac chdng ndm vung ré
phan lap dwoc

27 ching nam vung ré duogc phan lap tir 3
mau ré cay khac nhau (co ngot, dinh ling,
bach chi), dugc tién hanh 1&n men trén moi
truong khoai tay dich thé. Két qua thu dugc ¢
bang 3.
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Bang 3. Panh gia hoat tinh enzyme phosphatase
cta dich nudi cdy nam

I6n cu thé 1a cac chung c6 ky hiéu nhu sau:
CN5, CN7 (c6 ngot); L1, PL3, PL6 (dinh
lang); BC1, BC4, BC6, BC7, BCS (bach chi).
Chung t6i lya chon cac chung nay cho céc
nghién ctu tiép theo.

3.2.2. Dinh Ilwong kha nang phan giai
photphat khé tan

10 ching nim lya chon duoc dinh lugng kha
ning phan giai photphat khd tan. Két qua
dugc trinh bay & bang 4 cho thiy cac chung
thir nghiém déu c6 kha nang phan giai
photphat trong d6 cac ching PLI1, BC1 va
BC7 c6 kha nang phan giai photphat cao nhat.

Bang 4. Kha nang phan giai photphat
ctia cac chung ndm lwa chon

Ten Ki Hoat tinh enzyme
STT miu hi¢u Phosphatase
chiing (D-d, mm)
1 CN1 0
2 CN2 0
3 Co ngot CN3 7
4 CN4 0
5 CN5 14
6 CN6 0
7 CN7 12
8 PL1 11
9 bL2 0
10 bL3 12
11 bL4 9
12 Pinh bL5 0
13 | g | prg 15
14 bL7 0
15 bLg 7
16 bL9 0
17 bL10 0
18 bL11 5
19 BC1 10
20 BC2 0
21 BC3 0
22 | Bachchi | BC4 11
23 BC5 0
24 BC6 14
25 BC7 11
26 BC8 12
27 BC9 7

Can cir vao két qua sang loc hoat tinh va két
hop véi dic diém mau sic hinh thai cac chung
nim ving ré, ching t6i lya chon dugc 10
chung co6 hoat tinh enzyme c6 vong hoat tinh

Kha nang phan
st | Tén Kihi¢u | giai photphat
mau chiing (Ham luong
P20s, ppp
1 CN5 27,94
Cd ngot
2 CN7 341,9
3 bL1 1.255,04
4 Dinh bL3 390,79
lang
5 bL6 232,28
6 BC1 1.498,46
7 BC4 14,57
g | Bah | pcg 79.1
chi
9 BC7 1.243,24
10 BCS8 23,46

3.2.3. bdnh gia kha ndng sinh téng hop
ingolacetic axit (IAA) thé cda cac chang
nam

10 chung nim di Iya chon duoc nudi cay lac
200 vong/phat tai 30°C va 48 gio. Dich nu6i
cay duogc ly tam 5000 vong/phut trong 10 phit.
Dich trong dugc ding dé xac dinh ham lugng
IAA trong mau. Két qua thu duoc ¢ bang 5.

12
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Bang 5. Kha nang sinh téng hop IAA thd
ctia cac chang ndm

. Kha nang kich thich
Tén KI sinh truwéng
STT x hiéu \
mau | oo (Ham luong
ne IAA ppm)
1 Co CN5 32
2 ngot | CN7 49
3 PL1 40
4 | Db s 33,34
lang
5 PL6 35
6 BC1 52,35
7 BC4 42,54
g | Bach ['peg 51,32
chi
9 BC7 67,83
10 BCS8 30,50

Két qua thu dugc cho thay ca 10 chung déu c6
kha nang sinh chat thich sinh truong ¢ cac
muc do khac nhau.

3.2.4. X4c dinh kha ndng déi khang cta céac
chdng ndm ving ré

Néu 2 chang c6 hoat tinh va khong dbi khang
Idn nhau thi tai vang dat thach, hé soi nAm s&
phét trién déu, khdng wc ché 13n nhau, khong
tao vong khang lan nhau. Nhu vay c6 thé két
luan, su sinh trueéng va san pham trao doi chat
cua chung nay khong anh huéng dén sy sinh
truong cling nhu cac chét trao doi cua chung
kia. Két qua trén bang 6 cho thay, c6 mot s6
cip dbi khang nhau 1a CN5 véi BC1, BL6 véi
BC7 va BC4 véi BC8. Can cur vao hoat tinh
enzyme, kha nang phan giai photphat kho tan
va kha ning sinh tong hop 1AA thd, cho thay
cac chung CN5, BL6, BC4, BC8 la nhitng
chung c6 hoat tinh kém hon ca va ciing ddi
khéng véi nhau. Do vay, ching t6i lya chon 6
chung 1a CN7, BL1, BL3, BCI1, BC6 va BC7
c6 nhimg dic diém hoat tinh c6 loi cho cay
tréng lam céc nghién ciu tiép theo.

Bang 6. Kha nang déi khang giira cac chang lwa chon

Ching | CN5 CN7 | PL1 | DPL3

DL6

BC1 BC4 BC6 BC7 BC8

CN5 - - -

o - - - -

CN7 - - -

bL1 - - -

PL3 - - -

PL6 - - - -

BC1 + - - -

BC4 - - - -

BC6 - - - -

BC7 - - - -

BC8 - - - -

- s - -

4. KET LUAN

Nghién ctru da phan lap dugc 27 chung nim
tir ré cua cac cay ¢o ngot, dinh ling, bach chi.
Sang loc dugc 10 chung c6 kha nang phan
giai photphat bao gém céc ching CN5, CN7,

Ghi chii: + doi khang; - khéng doi khang

(co ngot); BL1, BPL3, PL6 (dinh lang); BCI,
BC4, BC6, BC7, BC8 (bach chi). Cac chung
nay dong thoi déu cé kha ning sinh chat kich
thich sinh truong IAA dao dong tir 30-67 ppm.
Cao nht 1a chung BC7 (67 ppm). Trong sé d6

TAP CHi KHOA HQOC & CONG NGHE . SO 28 - 2021

13




KHOA HOC - CONG NGHE

lya chon dwoc 06 chung c6 hoat tinh cao va  tao ra cac ché phiam sinh hoc chira nAm viing
khéng d6i khang vai cac chung con lai va véi & va cho xam nhiém tro lai dat gitp hd tro
nhau 1a CN7, PL1, PL3, BC1, BC7 va BC8. sinh trudng, ting sitc dé khang, ting ning suat
Két qua cua nghién ctu c6 thé duoc sir dung  cua cdy trong ndi chung va cay duoc liéu noi
lam tién dé cho cac nghién ctu tiép theo dé  riéng.
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MACH THU THAP TIN HIEU PIEN TIM CACH LY THO'I GIAN THU'C

Tém tat:

T khoa:

Abstract:

SU’ DUNG GIAI THUAT LOC THICH NGHI

REAL TIME ISOLATION, ECG SIGNAL ACQUISITION CIRCUIT

USING ADAPTIVE FILTERING ALGORITHM

BUi Huy Hai', Giap Vin Duong', Ha Tién Vinh?
YKhoa Dién tir, Truong Pai hoc Kinh té - Ky thugt Céng nghiép
2Cong ty Cé phan Tu dong hda Tan Phat
Dén tda soan ngay 20/09/2020, chip nhan ding ngay 28/10/2020

N6i dung nghién clru clia bai bao trinh bay vé giai phap thiét ké mach thu thap tin hiéu dién
tim (ECG) st dung gidi phap cach ly thoi gian thwe, cach ly cac dau vao va dau ra cia hé
thdng diéu khién phan tan (DCS) gan véi bo diéu khién lam gian doan dwéng dan dong 1
chiéu, thay thé né v&i mot tré khang 16n dé cach ly véi cac lubng dién &p cao nham tang do
an toan cho ngwdi bénh, ddng thoi str dung giai thuat triét nhiéu thich nghi dé loai bé cac
nhiéu phat sinh dét bién, d&c biét Ia nhidu co, nham tng d6 chinh xac cho nhan dang tin
hiéu dién tim.

ECG, tin hiéu dién tim, loc thich nghi, mach cach ly th&i gian thyec.

The content of our research presents the design solution for electrocardiographic signal
acquisition (ECG) circuit design solutions using real-time isolation solutions, isolating the
distributed control systems (DCS) inputs and outputs close to the controller interrupts the dc
path, replacing it with the large impedance of the isolation amp’s high-voltage barrier,
Simultaneously using adaptive filtering algorithm to remove sudden artifacts, especially

muscle artifacts, to improve the accuracy for ECG signal accquistion.

Keywords:

1. DAT VAN BE

ECG la tin hiéu dién bién thién, phét ra khi
tim co bop. Khi co thé ¢ hién tuong bénh ly,
nhiéu bénh ly cho thdy, chung lam thay doi
gia tri ECG vé hinh dang, bién do va tan sb.
Viéc thu nhan tin hiéu ECG chinh xac nay co
¥ nghia rét 16n dbi véi qua trinh cham soc stc
khoe va chuan doan 1am sang véi ngudi bénh.
Cac nghién ciru dé thiét ké, ché tao thiét bi thu
nhan ECG vaéi d6 chinh xac cao ngay cang tro
thanh maot linh vuc tiém ning vé ung dung,
d6ng thoi tao tién dé cho cac nghién cuiu thiét
bi tw dong chuan doan 1am sang. ECG ludn bi

ECG, ECG signal, adaptive filter, real time isolation circui.

tac dong boi nhiéu thanh phan nhidu, nhu cac
thanh phan dién co, dién ndo, cac thanh phan
nhidu tring... diéu gay nén sy bién d6i bat
thuong cua tin hiéu thu ECG tr tan sé dén
bién do [3]; giai thuat triét nhiéu loc thich
nghi trong mach thiét ké cua bai bao s& giai
quyét thoa dang su bién ddi bat thuong nay.
Trong qué trinh thiét ké mach, giai phap
ngudn cach ly duoc dua vao tinh toan thiét ké
dé cach ly ngudi bénh khoi cac dong dién
nguy hiém c6 thé phat ra trong qua trinh thu
tin hiéu ECG, dong thoi c6 chic ning bao vé
dé tranh cho mach bi hong héc boi dién ap
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cao xuat hién trong qua trinh kha nhidu tin
hiéu thu.

2. XAY DUNG MACH PO TiN HIEU

Dé thu nhan ECG ngudi ta st dung cac dién
cuc gan trén bé mat da caa bénh nhan, tin hiéu
nay trudc hét s& duoc xtr ly béi mach tién
khuéch dai (hé s6 khuéch dai khoang 40-60
dB), mach loc tin hiéu. Khéi tién khuéch dai
chi 1am dwuoc mot phan vi da phan tin hiéu do
ciia minh & dai rat thdp. Mach tién khuéch dai
tang dién ap 1én chi gitp minh dé phén loai
giira nhiéu va tin hiéu thuc. Tai day, cac thuat
toan loc s thuc hién cac nhiém vu kht nhiéu
va phan tich tin hiéu dé dua ra cac théng tin
¢6 ich cho nguoi dung. Mach thu nhan tin
hiéu ECG dugc xay dung dua trén so do
nguyén ly nhu hinh 1.

bién cuwc LA, RA, | Mach phan
LL, RL h(RLD), U13A

‘L 'y

Mach ti&n khuéch
dai LA, (RA, U14)

A

Mach khir nén DC
(LA-RA) (U15)

Vi xr ly STM32

h J T

Loc bang tan (thong
cao va théng thap)

ADC cua vi xtr ly

T
| Khéi cach ly |

i

Loc triét tAn 50 Hz

L J

Khéi céng dién ap

Hinh 1. So’ d6 nguyén |y va ludng lam viéc
mach thu nhan tin hiéu ECG

Tin hiéu tr cac dién cuc dugc dua qua mach
khuéch dai rdi loai bo dong 1 chiéu. Do tin
hiéu ECG binh thudng cé dai tan sb tir 0,5 d&én
100 Hz. Pay la dai tan s dung cho @ng dung

chan doan cac bénh vé tim mach; tuy nhién
dbi voi mot sé bénh nhan, nhip tim c6 thé
ting cao hon rit nhiéu. Nhu vay, trong mach
thiét ké, nhom nghién ciru da sir dung mot bo
loc thdng thap (f. = 0,294 Hz) va bd loc théng
cao (f. = 157,9 Hz) dé triét nhidu tan sb cao
do cac rung dong cua co bap, nhiéu tin sb
thip gay trdi tin hiéu do nhip ths... Phan tich
phd tin hiéu ECG thay rang tin hiéu ECG chiu
anh huong 16n béi nhiéu 50 Hz hay con goi la
nhiéu dudng day nhu hinh 2, khéi loc triét tan
50 Hz nham loai bo tin hiéu dién ludi anh
huong trong qua trinh do bao dam an toan cho
nguoi bénh.

Trong do:

LL: chan trdi, RA: tay phai;

LA: tay trai, RL: chan phai;

U13, U14, U15 la cac IC sir dung.

140

120

100

80

B0

-40U

50 100
Tan so (Hz)

Hinh 2. D6 thj bién tdn mat tin hiéu ECG

Mach phan hoi chan phai (RLD) la mét thanh
phan rat quan trong trong mach thu thap tin
hiéu ECG; mach nay tao ra goc dién thé cho
cac dién cuc khac trong qué trinh thu thap tin
hiéu ECG; giup cho tin hiéu dién ap vi sai cua
cac cap dién cuc trong qua trinh do dién tim
khong bi tréi khoi vung lam viéc caa mach
khuéch dai va loc. Trong trudng hop khdng c6
mach phan hdi chan phai thi tin hiéu ECG s&
bi anh huong boi cac nhiéu dong pha do sy
chénh léch gitra dién &p cuia nguoi véi dién ap
dat. Khoi cong dién ap duogc st dung dé dich
chuyén tinh tién tin hiéu do vé khoang do
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mong mudn, pht hop voi dau doc. Mot khoi
cach ly duoc sir dung dé cach ly tin hiéu dién
gitta mach do va vi xtr ly nham bao dam an
toan cho nguoi bénh. Tac dung caa bo cach ly
dé cai thién hiéu suit va do tin cay cua hé
thdng 1a: bo didu khién nhiét 46 qué trinh va
bo khuéch dai ECG,

2 S

1
+Vg

100pA

200uA (?
e
®

Sense

1pF
|
|
1pF

Hang rao cach ly
L
|
|
1pF

Sense
™S
id

(?mom
%100;#\

o
17
o]
‘s
gL -
eT < 5
(O3
|+ |
(OF
[ =
Q
g oY
2 +
o~
Z
>

Hinh 3. So’ dd hoat déng mach céach ly

Trong trudng hop diéu khién qué trinh, bo
khuéch dai céach ly thuc hién cach ly dién ca
kénh vao va ca dong dién lap quan tai du ra
tir phan cimg diéu khién. Nhu vay, vira tranh
dugc nhitng 13i vO y tir c4c thiét bi dién anh
huéng dén mach diéu khién, dong thoi cach ly
v6i dat @& khong lam hong qué trinh hoat
dong. So dd mach cach ly duogc thuc hién nhu
hinh 3.

B6 khuéch dai cach ly khong chi ngin ngira
c4c yéu t6 1am hu hai hé théng, ma ché do loai
bo céc thanh phan cach ly (IMR) con c6 thé
lam giam anh huong trén dau ra rat Ién. Bién
thién dién ap cao theo thoi gian tir dong dién
cam ung (High dv/dt from inductive current)
va tir nhiéu dién tir birc xa (EMI) gy nén bai
céc xung dién ro le 1a rat kho xur 1y.

Tin hiéu sau khi thu duoc s& duoc chuyén doi
sang tin hiéu s6 véi tan sb lay mau 1 kHz st
dung vi xa ly STM32, diéu khién truyén
thong, hién thi va két ndi voi may tinh. Dix
liéu ECG trong may tinh s& dugc xir ly qua
mot bo loc sé thich nghi nham loai bo céc
thanh phan phan nhiéu bat thuong, diac biét
c4c thanh phan tac dong bai nhidu co (EMG).
3. GIAI THUAT TRIET NHIEU THICH NGHI
Nham ting chat luong tin hiéu ECG thu nhan,
loai bo céc thanh phan nhidu bat thuong dic
biét 1a nhiéu co [3]; mét giai thuat thich nghi
dugc thuc hién tang cuong véi cac dir liéu
ECG da thu nhan trong may tinh. M6 hinh
thuc hién giai thuat duoc mo ta nhu trén so dd
hinh 4.

Trong do:

d 1a tin hiéu tham chiéu hay con goi 1 tin hiéu
sach;

e la tin hiéu phan héi (e =y —d); [4] [5];

k: cira s6 phan tich tin hiéu.
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Muc ngudng T duoc thiét 1ap theo cong thirc

[3]:
T =04/2log(k) 1)

x

rimg cia 30 K

Tinh ke
ngedmg T

thigt lip chitu

7
Loc thich nghi thinh phin

i tée 28 rin higu
(agh

1 thn 84 (a)
Bien 851 Fourier

2
]
Hinh 4. M6 hinh giai thuat triét nhiéu thich nghi

Viéc danh gia nhiéu trong tin hiéu thu thuc
hién qua tin hiéu phan hoi e dé diéu chinh cac
muc ngudng T.

Nang lugng trung binh o cua cac bang con
[3]:
median(‘aij‘)

¢ )

O =

¢ 1a hé sé hang (¢ duoc thiét Idp bang 0.685)
va k 1a chiéu dai dir liéu phan tich, median la
gié tri trung binh.

Mtrc nguong T s€ gidi han cac gia tri bién do
caa cac hé so (aj) theo cong thirc:

i sign(ay, )(ay|-T) i-f lay [>T -
0 if [a,[<T

Cong thuc T =0 2logk) va T ~o dugc

P N i mean(|a;
MO ta nhu trén; vél o2 = M
c
mean(a,| +e
—>m=\/ (Bu,, +e) (@)
c
Tt+1= Gt+l 2 Iog k (5)

Vi e la gia tri trung binh cua 16i udc dinh
tai thoi gian t, mean(a,| ). va T, la gi

tri tuyét ddi cua cac bang tin va gia tri
ngudng tai thoi diém (t+1) [1].

Nhu vay véi mdi biang con khac nhau, cac gia
tri o sé khac nhau va tur do, ching ta s€ c6
cac mirc ngudng khac nhau trén méi hé sb aj;.

Véi mot s6 dao trinh ma khdng bi nhiém boi
cac thanh phan nhiéu, s& khong c6 hdi dap cua
16i wéc dinh dé hiéu chinh gia tri ngudng.
Nhu vay, mot budc danh gid cac thanh phan
nhiéu trong mdi bang con duoc thuc hién
trong hé thong trudc khi thu tuc triét va loai
bo nhiéu phét sinh. Gia tri ngudng dugc hiéu
chinh chi trén cac bang con trong truong hop
c6 nhiéu co xuét hién.

4. KET QUA TRIEN KHAI HE THONG

Cong tac thuc nghiém dugc thuc hién qua
mach thu nhan ECG thoi gian thuc hai dao
trinh. Hién thi déng thoi dang séng ECG cua
ca hai dao trinh theo thoi gian thuc. Thuat
toan phat hién dinh R duoc kich hoat, cac
dinh R phét hién duoc s& duge danh diu ngay

18
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trén song hién thi. Mach xay dung mé ta nhu
hinh 5.

Khii lgc thong cao
R42

1_F T
6K 1IV

Cla4

Crom

Khbi loc théng thip
Cl42
Il
1] +12IV
223/50V
24
OPOT
5
TP&

Cl43

473/50V

473150V

Khéi cdng dién ap

+12V

R3O0

VREF_1}—{ 14

10K

e

Khéi cich ly

GND

ECG OUT1

Hinh 5. Modul mach thu nhan ECG th&i gian thwc
hai dao trinh

Trong thyc nghiém cua nhom tac gia, mach
thu thap tin hiéu dién tim cach ly thoi gian
thuc da s dung vi xu ly STM32F429ZGT6,
diéu khién truyén théng loT qua QUECTEL
EC21, hién thi va két ndi véi may tinh thong
qua cong USB. Mach thiét ké ché tao duoc b
tri nhu trén hinh 6.

Hinh 6. Mach thu thap tin hiéu dién tim cach ly
th&i gian thwc

Cac gia tri lva chon, d6 rong cira s6 k duoc
thiét 1ap bang mot epoch tin hiéu ECG véi
300 mau, hé thdng loc thich nghi sir dung 10
bo loc bang con dé thi diém trong giam nhiéu
co bit thuong. St dung dién cuc do chuyén
dao tay tréi - tay phai va chan tréi - tay phai,
tin hiéu nhan duoc tir cac khau thu thap tin
hiéu ECG c6 chat luong twong tu nhu céc
thiét bi do thong dung...

Két qua thu duoc sau thir nghiém dugc danh
gia chat lugng qua do twong quan giira tin
hiéu ECG sach véi tin hiéu goc thu nhan qua
mach va tin hiéu thuc nghiém qua hé théng
loc [2], két qua thuc hién trén 10 epoch tin
hiéu ECG.
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Bang 1. Két qua thwe hién trén 10 epoch tin hiéu ECG

. Tin hiéu gbc ECG qua hé théng loc va
?% chwa qua loc gidi thuat thich nghi
GiatriR GiatriR
1 0.9745 0.9865
2 0.9821 0.9936
3 0.9842 0.9962
4 0.9878 0.9949
5 0.9806 0.9897
6 0.9813 0.9896
7 0.9647 0.9932
8 0.9622 0.9894
9 0.9120 0.9894
10 0.9536 0.9938

Qua trinh do dac va kiém tra mach san pham
nhu hinh 7.

@ MAY DO DIEN TIM 2 DAO TRINH

(R BN AR BB

et

Hinh 7. Tin hiéu ECG hién thi trén may do
sau qua trinh loc

5. KET LUAN VA KHUYEN NGHI

Thu nhan tin hiéu ECG chat lugng cao 1a mot
qua trinh phirc tap, véi mong muén 1am cha
cdng nghé xay dung cac thiét bi do dac chat
lwong cao, gia thanh ré nhat, an toan va hiéu
qua. Mach do tin hi¢u ECG cua nhém tac gia
bai b4o thuc hién da bao dam day du cac tiéu
chi da néu trén; dong thoi thiét bi xay dung
tich hop thém cong chd ToT dé c6 thé truyén
dir liéu 1én Icloud. Huéng phét trién t6i cua
nhém tac gia bai bao sé la tich hop hé do dién
tim cing véi nhiéu cac thong sé khéac cua
bénh nhan, dong thoi tiép tuc nghién ciu céc
giai phap mach phan cang cling cac dong vi
xt ly méi dé co thé thiét ké dugc hé do nhanh,
chinh xac va an toan.
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TOI U'U CHE PO CAT KHI GIA CONG THEP C40 TREN MAY TIEN CNC
OPTIMIZING CUTTING MODE DURING PROCESSING C40 STEEL

ON CNC LATHE

Nguyén Vin Triic, Bui Anh Hung, Tran Trong Thé
Khoa Co khi, Trueong Pai hoc Kinh té - Ky thugt Céng nghiép
Dén Toa soan ngay 02/04/2021, chip nhan ding ngay 17/05/2021

Thép C40 la vat liéu khé gia cong nhung dwoc (rng dung nhiéu trong thye tién. Trong bai
bao, tac gia da trinh bay mé hinh thwc nghiém gia cong thép C40 trén may tién CNC, v&i sy
hé tro' ctia phan mém toan hoc Maple da tim ra méi quan hé gitra théng sb ché do cat véi do
nham bé mét cla chi tiét gia cong. Tl d6, xac dinh dwoc ché do cat theo tiéu chi tbi wu do
nham bé mét khi gia cdng thép C40 trén may tién ROTURN 400 C.

Though C40 steel is a difficult material to work widely applied in real manufacturing. In the
article, the author presents the experimental model to process C40 steel on CNC lathe. A
relation between the cutting mode parameters and the roughness of the workpiece has been
found with the help of the Maple mathematical software. Consequently, the cutting mode is
optimized based on the criteria of surface roughness when processing C40 steel on the

Tom tat:
Twwkhéa:  Tién, thép C40, ché do cat t6i wu.
Abstract:
lathe ROTURN 400 C.
Keywords: Lathe, C40 steel, optimum cutting mode.

1. DAC PIEM TIEN CNC
1.1. Profile chi tiét trong gia céng tién

Gia cong profile 1a mot trong nhitng dac trung
quan trong dé phan biét tién CNC va tién van
nang thong thuong. Cac duong profile cua chi
tiét trong gia cong tién dugc hiéu 1a bién dang
chi tiét trén mat cét di qua duong tam truc chi
tiét, gdm tap hop cta rt nhiéu cac doan cong,
doan thang nbi tiép, trudng hop dic biét thi
profile co thé 1a dudng thing, cung tron. Trén
mdi mat phiang cit di qua tdm chi tiét c6 2
duong profile chi tiét nim ¢ hai bén duong
tam tryc. Truong hop 1y tudng hai duong
profile ndy hoan toan déi xtmg twong tng vai
phuong phap gia cong bing dung cu dinh
hinh. Mot s6 dang duong profile trinh bay
trong hinh 1.

Profin

Hinh 1. Mét s6 dang dwéng profile chi tiét

Theo [1], trong thuc t& d6i v&i cac dao cit
thong thuong khi gia cong ludn ton tai lwong
chay dao ngang, dao doc, hop cua hai chuyén
dong nay 1a duong cong bat ky, khi phoi quay
mot vong twong ung dao dich chuyén mét
doan nghiéng nhét dinh, so le véi vi tri ban
dau mot doan ding bﬁng chiéu dai buée tién
dao ngang, do d6 profile chi tiét ¢ hai phia
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tam truc so le mot doan béng bude tién dao.
Ddi vé6i truong hop dao cit dinh hinh khong
¢6 dich chuyén ngang, nhung do anh hudng
cua vat liéu gia cong, mon dung cuy, dd khong
chinh xac ctia may... nén céc profile trong
mit cit qua tm truc chi tiét ciing khong hoan
toan dbi xtmg.

1.2. Bwdng dung cu trong tién profile

Theo [2], duong dung cu (duong chay dao) la
quy dao ma mot diém trén dung cu duogc dan
theo no trong qua trinh gia céng. Néu nguyén
cong dang thuc hién 1a gia cong tho thi duong
chay dao s& dan dung cu lay di lugng du gia
cong. Con néu 1a nguyén cong gia cong tinh
thi duong chay dao s€ dan dung cu thuc hién
qua trinh bao hinh tao thanh bé mat chi tiét.
buong dung cu trong gia cong tinh profile chi
tiét co duoc bang cach dich chuyén (offset)
duong can gia cong mot luong nhod xap xi ban
kinh miii cat dung cu. Mot sé dang dudng
dung cu khi tién dugc trinh bay trong hinh 2.

Hinh 2. Cac dwéng dung cu
va dung cu cét twong trng khi tién

Trén hinh 2 cho thiy ddi véi cac duong
profile khac nhau dé dung cu gia céng duogc
theo profile va khong xay ra hién twong cit
lem thi dung cu d6 phai cé hinh dang va céc
thong sb hinh hoc thoa mén cac théng s6 dong
hoc khi gia céng. Thong thuong dé nang cao
tinh linh hoat cho dung cu cit nguoi ta it khi
dung dung cu dinh hinh, ma ché tao céac dung
cu khac nhau, két hop voi phuwong phap lap
trinh trén may CNC, mdi dung cu s€ dam
nhiém gia cong mot hodc nhiéu profile khac
nhau.

2. VAT LIEU THEP C40
2.1. Thanh phan héa hoc

Thép C40 c6 ham luwong C nam trong khoang
0,3+0,5 % dé thép co su két hop hai hoa giira
d6 bén va do déo dai [4].

Bang 1. Thanh phan héa hoc thép C40

Mac Thanh phén héa hoc, %
thép C Cr Mn Si Ni
C40 | 0,37-0,44 | <0,25| <0,8 | <0,37 | <0,25

2.2. 'ng dung thép C40

Méc thép nay ding pho bién ché tao cac chi
tiét chiu tai trong tinh va va dap cao, yéu cau
d6 bén va do dai va dap cao (co tinh tong hop
cao) [4].

3. PIEU KIEN THi NGHIEM
3.1. May gia cong

|

ROTURN 400 ¢

Hinh 3. May tién ROTURN 400 C
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Céc thi nghiém dugc tién hanh trén may tién
ROTURN 400 C. May c6 cac dic tinh k§
thuat chu yéu sau [5]:

buong kinh tién vuot ban 400 mm

Téc d6 truc chinh 50+3000 v/p
CCP?IEE suit dong co truc 75 kW

Kich thuéc mam cap 200 mm

Kich thuéc may 3800x1870x1910 mm
Khéi luong 3340 kg

3.2. Dung cu cét

* Thén dao: Sur dung than dao tién CNC do
hang Sandvik san Xuat:

» Manh dao: Dung manh dao hop kim cung
mac TT10KS8 (theo tiéu chuan 1SO 513-2012).

3.3. Thiét bi do nham bé mat

Hinh 4. May do do nham bé mat SJ-201
Tinh ning ky thuat cua may do do nham bé
mat SJ-201.:
» Model: SJ-201. Hang Mitutoyo (Nhat Ban);

= Kiéu do truc tiép bang dau do cac thong sé
R31 RZI Rta- . 1

= Tiéu chuan: 1SO, DIN, JIS, ANSI;

= Hién thi: LCD;

= Bo chuyén d6i A/D: RS-232;

* Do phén giai: 0,32 um/300 um; 0,08 pum/
75 um; 0,04 um/9,4pum;

* Phin mém diéu khién va s ly sé liéu
MSTATW32 4.0.

3.4. Mau thi nghiém

Mau thi nghiém 1 chi tiét c6 prophin cong 10i
bang vat liéu thép C40. Yéu cau: Chi tiét sau
gia cong khdng bi cong, vénh, bep méo, bé
mit bong déu, d6 nham bé mit cong 16i R17,5
la Ry 1,25 um, cac phan tru con lai d6 nham
Ra 2,5 um.

RI7,5
RO,7 —— R06,7
A s
/ A u
t‘% ;‘T | =5
WL N U _l’_ | o | o
al f el
: ‘QI-—\""‘-—T—-"/-. w 1w
?’5‘01’?6 1
: v Twed5®
Bl |
245,

Hinh 5. Chi tiét gia cong

4. QUY HOACH THY'C NGHIEM

4.1. Thdng sé dau vao va dau ra

Qua nghién ciu cac thdng s6 anh hudng dén
chi tiéu danh gia qua trinh cat khi tién bao
gom nhiéu yéu té nhung trong gi¢i han cua
bai bao, tac gia chon 3 théng sé dau vao sau:

v: van tc chi tiét gia cong (m/ph);
s: lugng chay dao (mm/v);
t: chiéu sau cat (mm).

Céc thong sé nay déu co dic tinh 1a c6 kha
nang diéu chinh lién tuc va sy diéu chinh mdi
thong s khong kéo theo sy thay doi cac thong
s6 khac [1]. Su thay d6i cua céc thong sb nay
cling anh huoéng téi thong sé dau ra 1a do
nham bé mit Ra(um). Nhu vay viéc nhom cac
théng sd: v, s, t vao mot ké hoach thuc
nghiém di dap tng duoc cac yéu cau co ban
cua ly thuyét quy hoach thuc nghiém.

4.2. Xay dwng quy hoach thwc nghiém

Céc nghién ctru di chi ra rang quan hé phu
thudc cua ham muc tiéu R, vao cac thong s6 v,
S, t tudn theo quy luat ham mii [2].
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R, =CV"™.s™t> (1)

Dé giai bai toan tim cac hé sb C, by, by, bs ta
chuyén phuong trinh dang ham mi thanh
phuong trinh dang tuyén tinh bing cach
logarit ca 2 vé, phuong trinh c6 dang:

In(Ra)= In(C)+b1In(Vv) )+baIn(s) +bsIn(t) (2)
bat y= In(Ra); bo= In(C); x1= In(v); Xo= In(s);
X3= In(t)

Phuong trinh méi ¢6 dang:
y:bo+b1X1+b2X2+b3X3 (3)
Phuong trinh (3) 1a phuong trinh tuyén tinh 3
yéu t6, mbi yéu tb thay doi theo 2 muc, ta cd
s thi nghiém can thyc hién tai cac nat la
N =2° =8 thi nghiém. Ngoai ra, ta thuc hién
01 thi nghiém & trung tdm, nhu vay sb thi
nghiém can thyc hién 1a 9 thi nghiém [3].

Bang 2. Ma tran quy hoach thwc nghiém

TTTN Bién diu vao mi héa | Ham diu ra

X1 Xz X3 y
1 -1 -1 -1 Yi
2 +1 -1 -1 Y2
3 -1 +1 -1 Y3
4 +1 +1 -1 Ya
5 -1 -1 1 Ys
6 +1 -1 1 Yo
7 -1 +1 +1 Y7
8 +1 +1 +1 Vs
9 0 0 0 Vo

Theo y kién cua chuyén gia va nha san xuét
khi thyc nghiém tién thép C40 trong cac diéu
Kién khac nhau. Ta lya chon khoang khao sat
ctia cac thong s6 ché do cét nhu sau:

= Van toc cat v: Thong thuong véan tdc cat
tang thi d6 nhdp nho té vi giam va nang suét
tang nhung s€ lam tdng mon dao va gay rung
dong, do do tao do song bé mat, giam do
chinh xé4c kich thudc. Lwa chon téc do cit

nam trong khoang 145 (m/phut) < v < 195
(m/phut). Néu chon v <145 (m/ph(t) s& xuat
hién leo dao, do d6 l1am ting d6 nhip nho bé
mat va do sai léch kich thudc gia cong. Néu
chon v > 195 (m/phat) nhap nho bé mat giam,
tuy nhién xay ra hién tugng stt, vé manh dao
TT10KS8 [6].

» Bu6c tién dao s: Lwa chon nam trong
khoang 0,1 (mm/vong) < s < 0,3 (mm/vong).
Khi tang lugng chay dao s€ lam tang d0 nham
bé mat nhung ning suit cat s& dugc ting 1én.

[6].

= Chiéu sdu cit t: Lwa chon nam trong
khoang 0,25 mm <t < 0,65 mm. Khi chiéu
sAu cat ting s& lam ting lyc cét, rung dong,
didu nay 1a khong phu hop véi gia cong tinh
profile chi tiét. Do yéu cau hé thong cong
nghé (méy - dao - 46 ga) phai ting cong suit,
do cung virng,trong khi cac dung cu gia cong
tinh prophin chi tiét thuong co két cau hinh
hoc tinh, gon, linh hoat, sdc, nhon kém bén
hon so v4i dung cu gia cong tho, ban tinh.

Bang 3. Cac mirc thong sé

Cac Cac Cac

Gia thc”)ng thdng so th@ng

) i tri so anh anh so anh

Cacmic | . | huwong | hwéng | hwéng

hoa \Y Vv Vv

(miph) | (m/ph) | (m/ph)
Mic trén +1 195 0,3 0,65
Mt co s6 0 170 0,2 0,45
Mtrc duéi -1 145 0,1 0,25

Khoang

thay doia | * 25 0.1 0.2

Bang 4. Sé liéu thwe nghiém

TT v S t Ra

TN (m/ph) | (mm/v) (mm) (um)
1 145 0,1 0,25 0,97
2 195 0,1 0,25 0,91
3 145 0,3 0,25 1,64
4 195 0,3 0,25 1,44
5 145 0,1 0,65 1,19
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TT Y S t Ra

TN (m/ph) | (mm/v) (mm) (um)
6 195 0,1 0,65 0,95
7 145 0,3 0,65 1,98
8 195 0,3 0,65 1,75
9 170 0,2 0,45 1,23

Bang 5. Gia tri Logari cta cac thoéng sé

_-::L X1=In(v) X2=In(s) Xz=In(t) y=In(R,)
1 4976734 | -2,30259 | -1,38629 | —0,03046
2 5273000 | -2,30259 | -1,38629 | -0,09431
3 4,976734 | -1,20397 | -1,38629 | 0,494696
4 5273000 | -1,20397 | -1,38629 | 0,364643
5 4,976734 | —2,30259 | -0,43078 | 0,173953
6 5,273000 | -2,30259 | -0,43078 | -0,05129
7 4,976734 | -1,20397 | -0,43078 | 0,683097
8 5,273000 | -1,20397 | -0,43078 | 0,559616
9 5135798 | -1,60944 | -0,79851 | 0,207014

5 X LY SOLIEU

= Piéu kién thi nghiém 1a twong ddi 6n dinh
chi c6 céc yéu tb anh huong can nghién cau 1a
thay ddi theo cac diém trong ké hoach thuc
nghiém. Chinh vi vay nghién ctru da dap tng
duoc cac yéu cau cua phan tich hdi quy dat ra
cho thuc nghiém.

= Xir ly s6 liéu bang phan mém Maple. Sau
khi kiém tra kha ning lam viéc cuia md hinh
va loai bo céc hé sb khong du muc ¥ nghia ta
thu dwgc mo hinh do nham bé mat gia cong
nhu sau:

Ra — 36, 7.V—0,4654.SO,4716 .t0,1578 (4)

5.1. Tim cwc tri cia phwong trinh héi quy
Tim gié tri cia v, s, t dé Ry nho nhat voi diéu
Kién:

145<v<195;0,1<s<0,3; 0,25 <t <0,65.
Chuong trinh Maple

with(Optimization) [2];

[ImportMPS, Interactive, LPSolve, LSSolve,
Maximize, Minimize, NLPSolve, QPSolve];

dieukien := [4.976734 <= x[1], X[1] <=
5.273000, —2.30259<=x[2], x[2] <= -1.20397,
—-1.38629<= x[3], x[3] <=-0.43078];

NLPSolve(R[a], dieukien);

Két qua:

Ra =0,855585144517135077 (um) khi:
v =195,000000000000 (m/ph) ;

s = 0,100000000000(mm/vong);

t = 0,250000000000 (mm).

Vay R,=0,8556 pum tai v=195 (m/ph); s= 0,1
(mm/v); t= 0,25(mm).

Hinh 6. Quan hé dé nham Ra véi t, v (s t6i wu)

0.10

Hinh 7. Quan hé d6é nham R, véi s, t (v téi wu)
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Hinh 8. Quan hé dd nham Ra véi v, s (t t6i wu)
5.2. Nhan xét

Bang céc phép kiém tra cd thé khang dinh md
hinh (4) 1a tuong thich, phu hop voi cac sb
lieu thuc nghiém. Cac dd thi phan anh méi
quan hé cua cac théng sé cong nghé (v,s,t) voi
d6 nhadm bé mét khi tién.

Trong pham vi nghién ctru, budc tién dao s cO
s6 mii dwong va 16n hon s6 mii dwong cia
chiéu sau cat t c6 nghia 1a mtc do anh hudng

ctia bude tién dao dén do nham 1a 16n hon so
voi chiéu siu cét, tac 1a khi bude tién dao
tang thi ¢ nham ting va nguoc lai. Chiéu sau
cit t ¢6 s6 mil duong va nhoé nén muc do anh
huéng dén d6 nham 13 nhé va theo chiéu
thuan. Van t6c cit c6 s6 mi am va tri tuyét
d6i 16n nhit nén anh huong dén do nham 1a
I6n nhét va theo ty 1& nghich, tirc 1a khi van
tc cat tang thi d6 nham giam va nguoc lai

6. KET LUAN

Nhu vay, két hop gitta ly thuyét thuc nghiém
va phan mém toan hoc Maple bai bao da chi
ra anh huong bai céc théng sé cong nghé
(v,s,t) dén do nham bé mat khi tién va 13 co s
xac dinh bo théng sb tdi wu v=195 mi/ph,
s=0,1 mm/v, t=0,25 mm dé do nham bé mit
Ra=0,8556 um nho nhat.

Két qua nay c6 thé ap dung trong san xuat

thuc té khi tién thép C40 trén may tién
ROTURN 400 C.
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ANH HUO'NG CUA QUANG CAO TREN MANG XA HOI

PEN Y PINH MUA HANG CUA NGUO'I TIEU DUNG TAI VIET NAM
THE EFFECTS OF ADVERTISING ON SOCIAL NETWORK CONSUMER'S

Tom tat:

T khoa:

Abstract:

Keywords:

1. GIOI THIEU

INTENDED PURCHASE IN VIETNAM

Poan Kim Théu
Khoa Quadn tr; kinh doanh, Trurong Pai hoc Kinh té - Kj thugt Cong nghiép
Pén Toa soan ngay 07/01/2021, chap nhan ding ngay 22/01/2021

Nghién ctru nay nham muc dich danh gia va do lwéng anh hwéng clia quang céo trén mang
x& hoi dén y dinh mua hang ctia ngudi st dung mang xa hoi. Ap dung ly thuyét hanh vi cé ké
hoach va mé hinh gia tri quang cdo, két qua nghién clru dwa trén mau khao sat 316 nguoi
st dung mang xa hdi tai Viét Nam cho thy cac nhan té bao gédm cam nhan vé tinh théng tin
clia quang cdo, cdm nhan vé tinh gidi tri clla quang céo, anh hwéng tich cwc dén gia tri
quang cdo dwoc cdm nhan. Trong khi d6, nhan té6 cdm nhan vé sw kho chiu dbi véi quang
cdo tac dong tiéu cwe dén gia tri quang cao dwoc cdm nhan. Dén lwot minh gia tri quang céo
dwoc cdm nhan anh hwéng dén y dinh mua hang ctia nguoi tiéu dung. Két qua nghién ctru,
vi vay, c6 nhirng déng gop ca vé mat ly luan va thyce tién.

Ly thuyét hanh vi c6 ké hoach, gia tri quang cao, mang xa hoi, quang cdo mang xa hoi, y
dinh mua hang.

This study aims to evaluate the impact of social media advertising on purchasing intentions
of social media users. Applying the theory of planned behavior and advertising value model
on a sample of 316 social network users in Vietnam, the study pointed out two factors
positively influenced the perceived value of the advertising, namely perceptions on the
informativeness of the advertisement and the perception of the entertainment of the
advertisement. Meanwhile, the perception of advertisement annoyance negatively affected
the perceived value of the advertising, which in turn affected consumer's buying intent. The
findings therefore had theoretical and practical contributions.

The theory of planned behavior, advertisement value, social media, advertising on social
media, intention purchase.

co hoi giao tiép cua doanh nghiép vai khéach

Mbi phut troi qua c6 hang ngan thong diép
duoc tao ra trén mang x& hoi, cac doanh
nghiép st dung mang x& hoi dé vuon t6i
khéch hang hién tai va tiém ning cua ho.
Mang x4 hoi dang nhanh chéng chuyén doi
cach thac lam quang cédo trong c&c doanh
nghiép. Mang x& hoi 1a noi két ndi nhiing
nguoi lam Marketing véi khach hang, tao ra

hang véi muc dich ting 1én sy nhan thuc vé
san pham va dich vu cua doanh nghiép. Tai
Viét Nam, vao thang 1 nam 2020 c6 t6i 65
triéu nguoi sir dung mang xa hoi tang 5,7 triéu
nguoi teong tng vai 9,6% so vai cung thoi Ki
vao nam 2019 (wearesocial, 2020). Trong bdi
canh do, quang cao trong moi truong mang xa
hoi hua hen nhiing co hoi 16n cho doanh
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nghiép. Biéu quan trong la can hiéu dugc cam
nhan cua nguoi st dung mang xa hoi vai cac
quang c4o xuét hién trén mang, tir 46 thuc day
cac quyét dinh mua hang caa ho. Mot sb
nghién ciru trude day thuong tap trung nghién
ctru thai do cua khach hang vai quang céo trén
mang xa hoi hoac phan tng hanh vi caa khéach
hang d6i véi quang cdo (Tsang va cong su,
2004; Kamal va Chu, 2012). Tuy nhién con
kha it cac nghién ctru danh gid cam nhan cua
nguoi st dung mang xa hoi véi cac quang cao
va tir d6 thuc day ¥ dinh mua hang cia nguoi
tiéu dung.

2.CO SO LY THUYET

2.1. Céc ly thuyét lién quan dén y dinh mua
hang cua ngwi tiéu dung

Cac nghién ctru lién quan dén quang cao trén
mang va mang x& hoi (MXH) cha yéu sur
dung cac ly thuyét nén tang co ban duogc
nhiéu hoc gia khiang dinh vé tinh gia tri va
hitu ich nhu 1y thuyét hanh dong hop ly (The
Theory of Reasoned Action - TRA), Iy thuyét
hanh vi ¢6 ké hoach (The Theory of Planned
Behavior - TPB) va md hinh chap nhan cong
nghé (The Technology Acceptance Model -
TAM). Céc ly thuyét nay c6 thé dugc tom tat
ngan gon nhu sau.

2.1.1. Ly thuyét hanh déng hop ly

Dya trén nghién ctu vé tam ly x& hoi,
Fishbein va Ajzen (1975); Ajzen va Fishbein
(1980) da phat trién Iy thuyét hanh dong hop
1y (TRA) dé dy doan va hiéu vé hanh vi cia
mot c& nhan. Cac tac gia 1ap luan ring ban
chat hanh dong cua con ngudi 1a dya trén ly
tri hoac dua trén dong co, chinh vi vay, con
ngudi sir dung mot cach c6 hé théng thong tin
¢6 san d6i véi ho va can nhac sy lién quan dén
hanh vi caa ho trudc khi ho quyét dinh tham
gia hay khong tham gia vao mét hanh vi nao
do (Fishbein va Ajzen,1980).

Theo ly thuyét TRA, ¥ dinh thyuc hién hanh vi
Ia tién dé thuc hién hanh vi caa mét ca nhan.
Ly thuyét TRA cho rang “hau hét cac hanh vi
vé sy lién quan c6 tinh xa hoi 1a dudi su kiém
soat cua y chi va vi vay, dugc du doan tir y
dinh” (Ajzen va Fishbein, 1980). Dén luot
minh, y dinh thuc hién hanh vi lai chiu anh
huong bai hai yéu t6 1a thai do ddi véi hanh vi
(Attitude) va chuan myc chii quan (Subjective
norm).

Tir goc d6 thai do, néu mot ngudi cho rang
mot hanh vi cu thé s& mang lai két qua tich
cuc va/hoic néu cam thay nhimng ngudi quan
trong dbi voi ho (nhitng ngudi ¢6 anh hudng
dbi vé6i ca nhan ho nhu bd me, ban be...) s&
khuyén khich, ung ho viéc thuc hién hanh vi
nay thi y dinh thyc hién hanh vi cta ho sé
dugc hinh thanh (Ajzen va Fishbein,1980).
Theo ly thuyét TRA, thai do chiu anh huong
boi hai yéu té: nhan thic caa mot ngudi vé
nhitng tac dong, két qua/hau qua mang lai néu
thuc hién hanh vi d6, va danh gia ctia nguoi
d6 vé nhiing tac dong, két qua/hau qua nay.
Nhan thic hanh vi lai dua trén sy hiéu biét
hoic dua trén nhitg diéu ma ca nhan d6 cho
la dung.

Péi véi yéu té chuan muc cha quan lai chiu
tac dong boi hai yéu t6 bao gém: (1) nhan
thire vé chuan muc: néi téi 1ong tin caa mot
ca nhan vé mot ngudi quan trong/ cd anh
huong 16n dén ca nhan nay cho rang anh ay
nén hoac khdng nén thuc hién hanh vi d6; va
(2) nhan thiic vé mac do ma anh ta nén nghe
theo nguoi €6 anh huong nay. Mac du, mot sé
cac hanh vi c6 thé duoc giai thich dua trén
logic cua thuyét TRA, tuy nhién trong mot sb
truong hop hanh vi cua ca nhéan ciing c6 thé
duoc quyét dinh bai cac yéu té nhu 1a cac co
hoi hodc ngudn lyc (nhu tién, thoi gian va céc
ky nang). Vi du, ngay ca khi mot khach hang
¢6 thai do tich cyc va chuan myc chii quan dbi
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v6i mua sim truc tuyén, ngudi nay khong thé
mua sam truc tuyén néu khong cé ki ning sir
dung internet hoac hé théng internet khong
hoat dong. Ly thuyét hanh vi c6 ké hoach
(TPB) vi viy ra doi dé bd sung céc khiém
khuyét cua TRA.

2.1.2. Ly thuyét hanh vi c6 ké hoach (TPB)

Ly thuyét hanh vi c6 ké hoach 1a su mé rong
cua ly thuyét TRA. Ly thuyét hanh vi c6 ké
hoach cho rang y dinh thyc hién hanh vi chju
anh huong boi ba yéu té: thai d6 ddi véi hanh
vi, nhan thic vé &p luc xa hoi hay anh huong
mang tinh x& hoi d6i véi hanh vi ca nhan, kha
niang kiém soat hanh vi dwoc cam nhan
(Perceived Behavioral Control - PBC). Su
khac nhau cia mo hinh TPB va md hinh TRA
& chd md hinh TPB c6 bo sung thém anh
huong cua yéu t6 PBC dén y dinh thuc hién
hanh vi, ngoai hai yéu té cii 1a thai d6 dbi véi
hanh vi va chuan muyc cha quan.

Tuong tu nhu TRA, hanh vi (behavior) trong
mo hinh TPB dé cap dén nhiing biéu hién co
thé quan sat duoc cua mot hanh vi, duoc thuc
hién (hoac khong dugc thyc hién) lién quan
dén mot muc tiéu cu thé, trong mét tinh huéng
nhat dinh, tai mot thoi diém cu thé (Fishbien
va Ajzen, 1975). Fishbien va Ajzen (1975)
cling goi V¥ rang tién dé quan trong nhat dé
thuc hién hanh vi 1a ¥ dinh cia ca nhan dé
thuc hién hanh vi d6. Y dinh thyc hién hanh
vi duoc hiéu 1a “mirc d6 manh hay yéu may
dinh cia mot nguoi dé thuc hién mot hanh vi
cu thé (Fisbein and Ajzen, 1975, p.288). Ly
thuyét TPB cho rang ddi véi ca nhan y dinh
dé tham gia vao mot hanh vi cang manh thi
cang nhiéu kha niang y dinh nay s& duoc thuc
hién. Khac véi TRA, ly thuyét TPB dua ra ba
tién d& (thay vi hai) quyét dinh dén y dinh
thuc hién hanh vi bao gém: thai do, chuén
muc cha quan va kha ning kiém soat hanh vi
duoc cam nhan. Ngoai céc yéu t6 thai do va

chuan muc cha quan nhu da dé cap ¢ TRA,
kha nang kiém soat hanh vi dugc cam nhan dé
cap dén su dé dang hoic kho khin vé viéc
thuc hién hanh vi va né duoc cho la phan anh
su trai nghiém trong qua khir cing nhu 1a sy
can tré hoic tré ngai dugc du doan. Ly thuyét
TPB cho ring thai do, chuan muc chi quan va
kha ning kiém soat hanh vi dwgc cam nhan
cang thuan lgi thi y dinh thuc hién hanh vi
(con dang can nhic) s& cang manh. Ciing can
luu ¥ rang, trong nhiéu nghién ciu thuc
nghiém & cac linh vuc khac nhau, thai do
duong nhu 13 bién quan trong nhat duoc cho
la c6 tac dong toi v dinh thuc hién hanh vi
(Ajzen, 2005).

Ly thuyét TPB cho rang cac nhan thic noi bat
(salient beliefs) duoc xem 12 céc yéu t6 quyét
dinh vé y dinh va hanh dong ctia mot ca nhan.
Co ba loai nhan thac quan trong dugc Xac
nhan trong moé hinh ly thuyét TPB bao gom:
nhan thic hanh vi duoc xem la anh huong dén
thai do; nhan thic chuan muc duoc xem I
anh huong dén chuan muc chii quan; va nhan
thizc kiém soat hanh vi (Control beliefs) duoc
xem la tién dé cua kha ning kiém soét hanh vi
dugc cam nhan (Perceived behavioral control)
(Ajzen, 1991).

2.1.3. M6 hinh chép nhén céng nghé (The
technology acceptance model)

Dya trén ly thuyét TRA, Davis va cong su
(1989) da phat trién mo hinh chap nhan cong
nghé nham Iy giai hanh vi chap nhan hé thng
thong tin cia c nhan. M6 hinh TAM cho rang
viéc st dung thuc vé cong nghé chiu anh
huong boi vy dinh st dung cong nghé. Tuy
nhién, trong mé hinh TAM, y dinh thuc hién
hanh vi dé sir dung hé thong thong tin duoc
quyét dinh bai thai ¢ d6i véi viéc st dung hé
thng. Bén canh d6, TAM ciing chi ra ra rang
thai do chiu anh huong bai hai yéu té tién dé
la sy hitu ich dugc cam nhan (perceived
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usefulness - PU) va sy dé dang sir dung duoc
cam nhan (perceived ease of use - PEOU).

2.1.4. M6 hinh gia tri quang cao cua
Ducoffe (1995)

Ducoffe (1995) di phat trién cach tiép can dé
nghién ciru anh huong caa céc nhan t dén gia
tri quang cao. Ducoffe (1995) di tim thdy cac
nhan té tién dé anh hudong dén gié tri quang
cdo trén website bao gém tinh théng tin cua
quang céo, tinh giai tri cia quang céo va su
khé chiu d6i véi quang cao. Trong d6, tinh
théng tin cua quang cdo miéu ta kha nang ctua
quang cao dé thong tin dén khach hang vé céac
loai san pham. Th hai, sy khé chiu d6i voi
quang cao la khi nguoi xem quang cao cam
thiy bi xAm pham, bi 1am phién. Thi ba, tinh
giai tri cua quang cao duoc khach hang cam
nhan la thu thai, huéng thu va tir 46 c6 danh
gia tich cyc ddi véi thuong hiéu. Vé&i muc
dich nghién ctu, tim hiéu cac nhan t6 thlc
day khach hang tuong tac véi quang cdo, cam
nhan vé gi4 tri cia quang cao va hinh thanh
quyét dinh mua hang nén tac gia sir dung két
hop ly thuyét TPB va md hinh gié tri quang
céo cua Ducoffe (1995) dé danh gia cam nhan
ctia nguoi tiéu ding vé gié tri caa quang cao
va tur @6 anh huong tgi y dinh mua hang. Mo
hinh nay ciing dugc nhiéu nha nghién ctu sir
dung trong c&c nghién ctu lién quan dén hanh
vi cua khach hang d6i véi quang céo trén
mang va mang xa hoi.

2.2. Cam nhan cua ngw®i sir dung mang
x& héi déi vé&i quang céo trén mang xa héi
Thet nhdt, cam nhdn vé tinh théng tin cua
quang cao.

NoOi dung thong tin trong quang cdo la mot
yéu t6 quan trong quyét dinh hiéu qua cua
guang cao. Cac cong ty thuc hién quang céo
véi ly do chinh 1a cung cap thdng tin vé san
pham va dich vu dén khéach hang. Céc khach

hang thi cho rang thong tin dwoc cung cap la
Iy do ban dau dé ho tiép can quang cao (Bauer
et al, 1968). Noi dung théng tin quang céo
trén mang xa hoi c6 thé dugc cung cip tét hon
so Vi tivi, ly do 1a vi quang céo trén truyén
hinh thuong c6 khoang thoi gian rat ngan, kho
truyén tai duoc hét noi dung ma doanh nghiép
mong mudn. Quang céo trén internet cung cp
thdng tin khdng han ché vé khdng gian va thoi
gian va ciing 1a ngudn théng tin khéng gidi
han cho khach hang. Bac biét quang céo trén
mang x& hoi 12 nén tang ma ban chat cua né 1a
mang tinh tuong tac. MOt nguoi st dung
mang x& hoi c6 thé loc va chia sé thdng tin
quan tim dén ban bé va nhiing nguoi theo dbi,
diéu nay lam cho théng tin quang céo lan
truyén trong cong dong nguoi s dung mang
x4 hoi (Saxena, Khanna, 2013). Diéu dic biét
nay lam cho quang céo trén mang x&a hoi la
mot nén tang quang cdo cé tinh canh tranh
nhét vé viéc cung cap thdng tin san pham va
dich vu. Véi viéc cung cap va tam quan trong
vé thong tin cia quang c&o trén mang x& hoi
hip dan va khac biét so véi cac hinh thic
quang céo khac va diéu nay s& anh huong dén
gia tri cta quang cao dugc cam nhan. Nghién
ctu ciia Saxena, Khanna (2013) ciing tim thay
raing cam nhan vé noi dung thdng tin trong
quang céo anh huong tich cuc dén gia tri
quang cao dugc cam nhan. Dya trén nhiing
phan tich trén, gia thuyét nghién ctiu dugc dé
Xuit la:

Gid thuyét 1: Cam nhgn vé tinh thong tin cua
quang cao trén mgng xa hgi anh huong tich
Cuee dén gia tri qudng cdo dwoc cam nhdn.
Thit hai, cam nhdn vé tinh gidi tri cia qudng
cao.

Khach hang st dung mang xa hoi vi mét sd
cac 1y do chinh nhu: giai tri, giét thoi gian,
tuong tac xa hoi, tim kiém thong tin, cung cap
thong tin... Theo Ducoffe (1995) cho rang
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tinh giai tri caa quang céo lién quan tich cuc
dén gi4 tri cua quang cdo. Quang céo dugc
xem la mang tinh giai tri khi thoa man day du
nhu ciu cia ngudi xem cho su thu gidn,
huong thu hoac giai phong cam xdc ban than.
Theo Sternthal and Craig (1973) tinh giai tri
trong quang céo thu hut su chu y cua khéch
hang, két qua 1a hiéu qua cia quang cdo ting
Ién. Coulter, Zaltman, and Coulter (2001)
cling cho rang tinh giai tri 12 mot nhan té quan
trong 1am cho khach hang tim kiém quang céo,
thém nira tinh giai tri gan day ciing tré thanh
nhan t6 ma khach hang mong doi khi xem
quang c&o, va tir d6 anh huéng dén gia tri cua
quang cdo. Tuong tu trong nghién ctu cua
Saxena va Khanna (2013) vé quang céo trén
mang x& hoi dd tim thdy rang cam nhan vé noi
dung mang tinh giai tri c6 anh huong dén gia
tri cua quang cao. Do vay, gia thuyét dugc dé
nghi la:

Gia thuyét 2: Tinh gidi tri cia quang céo trén
mang xa héi dnh hwong tich cuc dén gia tri
qudng cao dwoc cam nhdn.

Thiz ba, cam nhdn vé sy khé chiu déi véi
quang cao.

Sy kho chiu ddi voi quang céo phat sinh khi
ngudi st dung mang x& hoi cam thay khdng
thoai mai trong viéc xem quang cao Vi bét ctr
ly do ndo. Ly do & dédy c6 thé 1a mang tinh ca
nhan hoic x& hoi. Mot quang cao cé thé 1a thi
Vi V6i nguoi nay, nhung lai c6 thé gay kho
chiu dbi véi nguoi khac. Tuy nhién, néu ting
1én sy kho chiu dbi véi quang céo cé thé dan
dén giam hiéu qua cua quang cao. Ddi voi
quang céo trén mang xa hoi vi ban chit 1a
mang tinh tuong tac cao nén sy kho chiu cé
thé lan toa dén nhiéu nguoi khac trong cong
ddng sir dung. Theo Liu et al. (2012) khéach

hang cam thay kho chiu véi quang c&o va c6
nhirng phan ung khong tich cuc véi quang cao
khi ho nhan dugc nhirng thong diép quang cao
ma ho khéng mong mudn hoic nhitng quang
c4o mang tinh xdm pham Vvé quyén riéng tu,
tr d6 anh huong dén gia tri quang cdo ma
khach hang cam nhan duoc.

Gia thuyét 3: Sir khd chiu doi véi quang céo
trén mang xa hgi dnh hwong tich cuee dén gia
tri qudng cdo dwot cam nhan.

Gia tri quang cao duoc cam nhan thé hién
hiéu qua cua quang cao, dugc dinh nghia 1a
danh gia chu quan vé gia tri hoac tién ich co
lién quan cia quang cdo doi voi nguoi tiéu
dung (Ducoffe, 1995). Gié tri quang cao dugc
g6p phan vao viéc tang truong dong chay trai
nghiém cua nguoi tiéu dung. Nguoi tiéu dung
s& danh gia quang cao la gia tri néu ching phu
hop véi nhu cau cua ho hodc bao gdm nhiing
thong tin c6 gia tri dé& mua hang. Mot sé
nghién ciru trude day da nghién cu vé moi
quan hé gitra thai do ddi véi quang céo va y
dinh mua hang cua ngudi tiéu dung (Tsang va
cong su, 2004; Kamal va Chu, 2012). Nghién
ctu caa Tien Dao va cong su (2015) tim thay
rang gia tri quang cao dwgc cam nhan tac
dong tich cuc dén y dinh thuc hién hanh vi
mua hang truc tuyén. Tuy nhién con khé it cac
nghién ciru danh gia mdi quan hé giira gia tri
quang cao dugc cam nhan véi y dinh mua
hang sau khi xem quang cao. Nguai tiéu dung
cang thé hién cam nhan thuan loi déi véi san
pham dich vu dugc quang céo thi nhiéu kha
nang y dinh mua hang cua ho cling tang lén.
Vi vay, gia thuyét nghién ciru dugc dé nghi:

Gia thuyét 4: Gia tri quang cdo dwoC cam
nhdn danh hwong tich cuce dén y dinh mua hang
Cua nguoi tiéu dung.

M® hinh nghién ctru dugc dé nghi nhu sau:
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Hinh 1. M6 hinh kiém dinh y dinh mua hang
3. PHUONG PHAP NGHIEN cUrU
3.1. Thu thap sé liéu

Tac gia lya chon khao sat cdc nhom nguoi
tiéu dung bao gdom dbi tuwong cu thé 1a sinh
vién, nguoi tiéu dung tuwong lai va ciing 1a ddi

tugng stir dung MXH phd bién va ngudi di 1am.

Ly do, nhém sinh vién dugc cho la nhirng
ngudi st dung chinh va thuong xuyén nhat
(Chu, 2011; eMarketer, 2009). Tai Viét Nam,
tinh dén thang 1 nam 2020 s6 nguoi sir dung
MXH (Facebook) & do tudi tur 18-24 Ia
nhimg nguoi st dung thudng xuyén, chiém
khoang 26,2 % sd nguoi s dung Facebook
(Wearesocial, 2020). Mac du sinh vién dai
dién cho sb lugng ngudi st dung MXH dong
dao nhung chac chian khong dai dién cho tat
ca nguoi st dung MXH (Knoll, 2015). Céc
nghién ciru trude day vé phan tng hanh vi caa
khach hang ddi voi quang cao trén MXH chi
yéu sir dung mau nghién cau la sinh vién
(Knoll, 2015). Két qua nghién cau vi vay c6
thé kho mang tam phd quét néu chi dung lai ¢
mau nghién ciru 1a sinh vién, nén nhém ngudi
di 1am duoc lya chon. Tinh dén thang 1 nam
2020 sb nguoi s dung MXH (Facebook) & do
tudi tir 25-34 la nhitng nguoi s dung thudng
xuyén, chiém khoang 34,5 % sé nguoi st
dung Facebook (Wearesocial, 2020). Mau
nghién ciru gdm 316 quan sat duoc hra chon,

trong d6 dbi twong duoc khao sat 1a sinh vién
1a 162 ngudi va dbi twong khao sat 1a ngudi di
lam c6 su dung mang x& hoi (Facebook) la
154.

3.2. Thwée do

Céc thuéce do cho nghién ctru nay duoc diéu
chinh tr thudc do twong tu cua cac nghién
cau trudc. Véi thude do y dinh mua hang
dugc diéu chinh tir Hsu va Lin (2015), Kuma,
Lee va Kim (2009). Thudc do gid tri quang
cdo dugc cam nhan dugc diéu chinh t
Ducoffe (1995). Cac thudc do cam nhan vé
tinh thong tin, tinh giai tri va su kho chiu ddi
véi quang cao dugc chap nhan va diéu chinh
tr Martins va cong su (2017).

4. KET QUA PHAN TiCH

4.1. Panh gia dé tin cay va xac thwc cua
thang do

Két qua phan tich cho thay hé s6 KM0O=0,891
>0,5 ching to co du cac bién quan sat can
thiét dé tao thanh mot nhan té va kiém dinh
Bartlett c6 y nghia théng ké (bang 1) chung to
tat ca cac bién quan sat déu cd mdi tuong
quan véi nhau trong tong thé. Thuc té nay
cang cang ¢é cho nhan dinh vé tinh phd hop
cta dir liu khi tién hanh phan tich kham pha.

Bang 1. Két qua kiém dinh KMO va Bartlett

Kaiser-Meyer-Olkin .891
Measure of Sampling
Adequacy
Bartlett's Test of | Approx. 2131.945
Sphericity Chi-Square
df 120
Sig. .000

Pé danh gia do tin cay va xéac thuc cua thang
do, phan tich nhan t6 kham pha EFA va hé s
Cronbach o duoc thuc hién. Cac nhan té doc
lap va phu thudc duoc tach riéng dé thuc hién

32

TAP CHi KHOA HOC & CONG NGHE . SO 28 - 2021



KINH TE - XA HOI

danh gia. Trudc hét cac chi bao do ludng bao
gém cam nhan vé tinh thong tin cua quang
cdo, cam nhan Vvé tinh giai tri cua quang céo,
cam nhan vé su kho chiu caa quang cao duoc
phan tich khdm pha v&i phuong phap
Principal component, phép quay Varimax. Két
qua phan tich giup loai bo cac chi bao c6 hé
s6 tai thap va 03 nhan té duoc rut ra, cac nhan
t6 déu c6 hé s6 Cronbach o & mirc chap nhan.
Tiép theo, céc chi bao danh cho cac nhan té vé
gia tri quang cao dugc cam nhan va y dinh
mua hang dugc dua vao thuc hién véi cach
thirc twong tu nhu trén. Két qua cac chi bao
cudi cung va hé sé tin cay vai cac nhan té déu
& muc chap nhan.

4.2. Két qua kiém dinh gia thuyét nghién ctru

Pé kiém dinh céc gia thuyét nghién ctu trong
md hinh nghién ctu, gia tri cadc chi bao cua
ting nhan té dugc cong trung binh dé tao ra
bién dai dién cho nhan t§ d6. Uéc luong hdi
quy OLS duoc tién hanh vai bién phuy thuoc 1a
gid tri quang cao dugc cam nhan. Két qua
kiém dinh cho thay hé sé R?diéu chinh bang
0,443 cho thdy cac bién cam nhan vé tinh
thong tin cua quang cao, cam nhan vé tinh giai
tri cua quang c&o, cam nhan vé sy khé chiu
dbi véi quang cdo co thé giai thich duoc
44,3% tong tac dong cua cac nhan té dén gia
tri quang cao dugc cam nhan.

Bang 2. Két qua kiém dinh hé sé R2

Model Summary

Std.
Adjusted | Error of

Model R R Square R Square the
Estimate

1 .670a | .448 443 .53456

a. Predictors: (Constant), ke, giaitri, tt

Trong do:

kc: cam nhan vé sy kho chiu ddi véi quang
cao;
giaitri: cam nhan vé tinh giai tri d6i véi quang
cao;
tt: cam nhan vé tinh thong tin dbi voi quang
céo.

Két qua hoi quy cho thdy cam nhan vé tinh
thong tin anh hudng tich cuc dén gié tri quang
cao duoc cam nhan (gia thuyét H1 dwoc ung
ho), cam nhan vé tinh thdng tin caa quang cao
anh huaong tich cuc dén gié tri quang cao dugc
cam nhan (gia thuyét H2 duoc ung ho). Tuong
ty, cam nhan vé su kho chiu dbi véi quang
céo tac dong nguoc chiéu dén gia tri quang
cao dugc cam nhan tuc la nguoi tiéu dung
cang kho chiu véi quang céo thi gia tri quang
céo dugc cam nhan cang giam (gia thuyét H3
dugc ung ho) (xem bang 3).

Bang 3. Két qua héi quy v&i bién gia tri quang cao dwoc cam nhan |1a bién phu thuéc

Coefficients?

Unstandardized Standardized
Model Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) .970 153 6.345 .000
tt 351 .056 .357 6.304 .000
giaitri 412 .053 425 7.835 .000
ke =111 041 -.126 —2.740 .007

Thuc hién cac budc kiém dinh twong ty dbi
Vvé6i bién ¥ dinh mua hang 1a bién phu thuoc,

két qua kiém dinh cho thdy gia tri quang céo
dugc cam nhan anh huong thuan chiéu dén y
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dinh mua hang, c6 nghia la gia tri quang cao
duogc cam nhan cang tang 1én thi y dinh mua

hang s& tiang 1én (gia thuyét H4 dugc ung ho)
(xem bang 4).

Bang 4. Két qua hoi quy vé&i bién y dinh mua hang la bién phuy thuéc

Unstandardized Coefficients Standardized

Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 545 116 4.696 .000
cn 742 .038 137 19.312 .000

5. BAN LUAN KET QUA NGHIEN clrU VA
PE XUAT MOT SO KHUYEN NGHI bOI VO
CAC DOANH NGHIEP THU'C HIEN QUANG
CAO TREN MANG XA HOI

5.1. Ban luan két qua nghién ctu

Véi sb lugng ngudi sir dung internet va MXH
ngay cang tang trén thé giéi ndi chung va Viét
Nam noi riéng, béi canh nay dang tao diéu
kién rat thuan loi cho sy phét trién cua quang
cao trén moi truong nay. Vi vay, danh gia cac
nhan té anh huong dén y dinh mua hang sau
khi xem quang cao trén mang xa hoi dudi goc
nhin cua ly thuyét nén tang vé hanh vi nguoi
tiéu ding dem lai nhimng déng gop dang ké ca
vé mat ly luan va thyc tién. Véi y nghia nhu
vay, nghién ctiu nay sir dung ly thuyét hanh vi
c6 ké hoach va mé hinh gia tri quang céo
dugc cam nhan cua Ducoffe (1995) dé nghién
ctu y dinh mua hang sau khi xem quang cao
trén mang xa hoi tai Viét Nam.

Két qua nghién ctu cho thay cac gia thuyét
H1, H2, H3 va H4 déu duoc ung ho tir dit liéu
nghién cau. Cu thé, gia tri quang cao duoc
cam nhan anh ¢ méi quan hé thuan chiéu dén
y dinh mua hang sau khi xem quang cao trén
MXH cua nguoi tiéu ding Viét Nam. Tiép
theo 1a cac nhan t5 bao gém cam nhan vé tinh
thébng tin cua quang cdo, tinh giai tri cua
quang c&o va cam nhan vé su kho chiu déi véi
quang cao c6 tac dong thuan chiéu dén y dinh
mua hang sau khi quang cao trén MXH cua

nguoi tiéu dung Viét Nam. Nghién cau cua
tac gia tim thay cac nhan té anh huong tich
cuc dén ¥ dinh mua hang sau khi xem quang
cao trén MXH caa nguoi su dung MXH tai
Viét Nam, két qua nay thdng nhét véi mot sé
nghién ctu trude d6 (Vd: Martins va cong su,
2017; George, 2002; Muk, 2013). Dbi voi
quang cao trén dién thoai thdng minh, nghién
ctru cua Martins va cong su (2017) chi ra rang
gia tri quang cao dugc cam nhan anh hudng
tich cyc dén hanh vi mua hang. Tuong tu,
phat hién cta nghién ciru nay ciing phu hop
véi két luan caa George (2002) két luan rang
y dinh mua hang trén internet anh huong tich
cuc dén hanh vi mua hang trén internet. Ngoai
ra, trén moi trudng MXH, véi mau nghién ctu
1a sinh vién dai hoc, Muk (2013) ciing két
ludn ¥ dinh tham gia vao trang thuong hiéu
(brand pages) anh hudng tich cuc dén y dinh
mua hang trén cac trang nay.

5.2. D& xuat mét sé khuyén nghi déi véi
cac doanh nghiép thwc hién quang cao
trén mang xa hoi

MXH vin dang tiép tuc phat trién va céc
nghién ctru trén maoi trudng ndy méi chi bat
dau (Mayer, 2009 va Grabner-Kréuter, 2009).
Bén canh nhitng dong gop vé hoc thuat néu
trén, két qua nghién ctru ciing dé xuat mot s6
cac goi y danh cho cac doanh nghiép cé y
dinh str dung MXH dé QC.

Céc quang céo ngoai viéc cung cap vé thong
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tin san pham can quan tim dén xay dung ca
hinh thirc va noi dung thu hat, hip dan duoc
khéc hang (vi du cac quang c&o xuat hién trén
bang tin (Newsfeed) vai cac birc anh dep, mau
sic bit mat cung véi Am nhac hay c6 thé thu
hat su chd y ctia nguoi sir dung). Tuy nhién,
ngudi 1am quang co can ghi nhé hinh thirc va
noi dung hap dan la quan trong nhung hinh
thirc va nodi dung nay khéng dugc gy hiéu
lam hodc sai léch véi sy that. Vi didu nay, co
thé dan dén thai do tiéu cuc véi quang cao cua
nguoi sir dung. Ngoai ra, nguoi lam quang
cdo can xay dung va tao ra cic chic ning
tuong tac cho quang cao cua minh trén MXH
mot cach than thién, gan giii véi nguoi sir

dung. Vi day la yéu t6 s& gitip lam tiang kha
ning ngudi st dung MXH sin sang hon véi
viéc giao luu tuong tac, chia sé va san sang
hon véi viéc xem cé&c quang céo trén MXH.

Céc quang cao can giam dugc sy kho chju caa
khach hang d6i véi quang cdo bang cach nhu
ngudi 1am quang cdo can xay dung duoc 1ong
tin caa khach hang déi voi cong ty va khéng
dua cac hinh anh phan cam vao trong quang
céo. Cu thé, trong bdi canh ciia quang c4o trén
MXH thi nguoi 1dm quang céo can xay dung
long tin trén cac mat nhu: xay dung long tin
vao trang MXH cua céng ty, xdy dung long
tin cta khach hang vao thuong hiéu cua cong
ty dugc quang céo trén MXH.
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TAC PONG CUA PHAT TRIEN DU LICH

THONG QUA CAM NHAN CUA NGU’O'I DAN TAI THANH PHO PA LAT

IMPACTS OF TOURISM DEVELOPMENT

THROUGH LOCAL RESIDENTS’ PERCEPTIONS IN DA LAT CITY

Trinh Thi Ha

Khoa Quan trj kinh doanh - Du lich - Quan h¢ céng ching, Truong Dai hoc Yersin Pa Lat

Tom tat:

T khoa:

Abstract:

Keywords:

Dén Toa soan ngay 25/05/2021, chap nhan ding ngay 10/06/2021

Bai b&o nay chi ra nhirng tac déng cla phat trién du lich t&i van dé kinh té, van hoéa xa hoi va
méi trwdng tai thanh phd Da Lat théng qua cdm nhan cla nguoi dan dia phwong. Bang cau
hdi khao sat da dwoc glvi téi nhirng hd dan sinh sbng tai cac phwéng trung tdm cua thanh
phd. Két qua nghién ctru cho thay, du lich c6 tac dong tich cuc Ian tiéu cuc 1én cac van dé
kinh té, van héa xa hdi va mai triedng. Trong do, yéu tb kinh té va van héa xa hoi cé tac dong
tich cwc 1&n hon tac déng tiéu cwe nhwng nguoc lai véi yéu té moéi tredng. Nghién ciu dé
xuét gidi phap phat trién du lich bén virng trong twong lai nhdm dam bao can béng lgi ich tir
du lich cho ngwoi dan thanh phé B3 Lat.

Téac dong cla phat trién du lich, kinh t&, van héa xa hoi, méi trwong.

This reseach examined local residents’ perceptions about the impact of tourism on
economic, socio - cutural, and environment in Dalat city in recent years. By surveying 182
local households through questionnaire, the findings showed that tourism had positive and
nagative impacts. The positive impacts of tourism on economic and socio - cutural factor
was stronger than nagative, but vice versa with environmental factor. Tourism importantly
contributes to development about local economic, preserve and maintain local cutural, but
also generates great pressure on local resources, includings increase foods and service
expenses, create traffic congestion, overcrowding. This research proposed solutions for
sustainable tourism development in the future to ensure a balance of benefits from tourism
for residents of Da Lat City.

Impacts of tourism development, economic, socio - cututal, environment, residents’
perception.

1. PAT VAN BE

Du lich dugc xem la nganh dong gdp hiéu qua
vao viéc cai thién muc thu nhap cua cong
ddng dan cu va tiém nang cai thién chat luong
cuoc sdng noi chung déi véi cu dan tai diém
dén du lich (Andereck & Myaupane, 2011;
Sharpley & Telfer, 2002). Nhiéu nghién ctu
trudc day da chi ra rang, du lich phat trién tao
ra nhitng tac dong 1on vé kinh té, van hoa, xa

hoi va moi truong. Nhimg tac dong tich cuc
c6 thé 1a cai thién co hoi viéc 1am, ting doanh
thu thué, da dang kinh té (Kim va cong su,
2013), tuy nhién ciing c6 thé xuat hién nhing
tac dong tiéu cuc nhu sy dong dic, tic nghén
giao thdng, 6 nhiém moi truong (Andereck &
Nyaupane, 2011; Andereck va cong sy, 2005).
Vi vay, nhan thirc ciia nguoi dan vé nhiing tac
d6ng nay s& anh huong manh mé dén su tham
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gia va ung ho cua ho ddi vai viéc phét trién du
lich dia phuong trong tuong lai (Almeida -
Garcia & cong su, 201).

Dbi voi Pa Lat - diém dén du lich phd bién
trong nudc, du lich 14 nganh kinh té chinh.
Vi dién tich khoang 400 km? va 420.000 dan,
hang nam thanh phd don thém hang triéu luot
khach dén tham quan. Nam 2019, Pa Lat don
7,1 triéu lugt khach, téc do tang truong luot
khach binh quan 10 nam (2010-2019) dat
9,6% (S& Vin hoa, Thé thao va Du lich, 2020).
Sy tang truong va phat trién nhanh vé du lich
cia thanh phd trong thoi gian qua c6 anh
hudng nhu thé nao dén cac van dé kinh té, van
hoa, X8 hoi, méi truong dia phuong thong qua
cam nhan cia nguoi dan, day 1a van dé can
duoc nghién ciru dé xem xét su ang ho caa ho
d6i voi chinh sach phat trién du lich trong
tuong lai.

2.CO SO LY THUYET

Du lich la hoat dong quan trong cua con nguoi,
hoat dong nay cd nhiing tac dong nhat dinh
vao moi truong, kinh té, van hoa, x3 hoi.
Nhitng tac dong nay rat d& nhan thiy & nhiing
khu vuc diém dén du lich, noi c6 su tuong tac
cia du khach véi cac hoat dong kinh té, van
hoa, xa hoi dia phwong (Mason, 2011).

Céc nghién ctu vé tac dong cua phat trién du
lich dugc quan tdm nghién cuu tir nhitng nam
1960, bit dau véi nhitng nghién cau vé tac
dong cua tang truong kinh té (Krannick, Bery
& Geider, 1989), sau d6 1a tic dong do6i voi
cac van dé van hoa, xa hoi (Bryden, 1980), tac
dong ddi voi méi treong 1a cha dé duoc quan
tam nghién cau nhiéu nhét sau do, dac biét 1a
van dé phét trién du lich bén viing (Jurowski,
Uysal & Williams, 1997, trich tir Kim, 2002).
Két qua tir nhitng nghién ctru trude ddy cho
thay rang cu dan nhan thay phat trién du lich
c6 tac dong tich cuc vé kinh té nhung lo ngai

vé nhimg tac dong tiéu cuc dbi véi xa hoi,
moi trudng nhu tic nghén giao théng, toi
pham, c&c van dé an toan cong cong, 6 nhidm
moi truong (Lankford & Howard, 1994).
Trong d6, mot s6 nghién ciu cho thiy ring
ngudi dan cam nhan giao théng l1a mot van dé
nghiém trong duoc tao ra boi cac hoat dong
du lich (Long va cong su, 1990; Keogh, 1990;
Prentice, 1993 trich tir Kim, 2002). Nhiéu nha
nghién ctru da phan tich cac tac dong cua du
lich thanh hai cé@p trai ngugc nhau la tich cuc
va tiéu cyc, trong d6 chi 1d cac tac dong vé
kinh té, van hoa, x4 hoi va méi truong.

2.1. Déi véi tac dong veé kinh té

Cac nghién ctu trude day cho thay du lich c6
tac dong 1én kinh té dia phuong ca mat tich
cuc lan tiéu cuc (Mason, 2011; Trong Nhan,
2017). Béi véi tac dong tich cuc, hoat dong
du lich giup lam tang tong thu nhap cho nén
kinh té dia phuong, ting thu nhap ngoai hdi,
tao viéc lam truc tiép va gian tiép, tao nguon
thu thué, kich thich ting truong kinh té tha
cap (Bryant & Morrian, 1980; Gursoy & cong
su, 2002; Uysal, Doneroy & Pott, 1992), da
dang hoa kinh té dija phuong; thiic day su phét
trién cia cac nganh nghé khéc, tao ra thi
truong méi cho cac san pham dia phuong va
gop phan ting thu nhdp nguoi dan (Kim,
2002; Mason, 2011, Nguyén Trong Nhan,
2017).

Bén canh d9, du lich cling gay ra nhirng tac
dong tiéu cuc vé kinh té nhu gay ra lam phat
vé gié tri dat dai, tang gia thuc pham va nhiing
san pham khéc, thu nhap cua nguoi dan phy
thuoc vao hoat dong du lich, (Mason, 2011,
Kim, 2002).

2.2. D6i v&i tac dong vé van héa, xa hoi

Du lich ¢6 nhiing tac dong nhat dinh 1én vin
hoa, x4 hoi cioa dia phuwong nhu gép phan
phuc héi nghé thuat, nghé tha cong va hoat
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dong vin hoa truyén thdng (Var & Kim, 1990;
Mason, 2011), co hdi tiép x(c véi van hoa
khéc biét tir du khach (Belisle & Hoy, 1980),
khuyén khich niém ty hao vé& vin hoa dia
phuong (Kim, 2002), cung cdp phuong tién
giai tri cho cu déan (Kim, 2002), hdi sinh cac
khu vuc nghéo khéng cé cbng nghiép hoda
(Mason, 2011), tao diéu kién phat trién co so
ha ting va dich vu cong ddng (Var & Kim,
1990).

Tac dong tiéu cuc cua du lich dbi véi cac van
dé van hoa, xa hoi bao gdm lam ting su tic
nghén giao théng, sy dong diuc ¢ noi cong
cong; gop phan vao céc té nan xa hoi nhu an
xin, ¢& bac, mai dam,... ph4 huy van hoéa
truyén thdng va tuc 1& cua cac nuéc cha nha
(Ahmed, Krohn, 1992; Var & Kim, 1990;
Backman & Backman, 1997), nguoi dan ban
xir bt chude hanh vi ciia du khach va tir bo
van hoa truyén thong (Kim, 2002).

2.3. P6i v&i tac dong vé méi treong

Du lich giGp nang cao nhan thic vé bao ton
moi truong dé co duoc vé dep tu nhién cho
muc dich du lich (Var & Kim, 1990), gilp cai
thién dién mao thi trin va méi trudng xung
quanh (Perdue va cong su, 1987), g6p phan
duy tri dong vat hoang da (Kim, 2002).

Tuy nhién, mot sé nghién ciu khéc cho rang
du lich gay 6 nhiém méi truong, tan pha tai
nguyén thién nhién, suy thoai tham thyc vat
va lam can kiét cuoc séng hoang d& (Ahmed
& Krohn, 1992), du lich con gy ra 6 nhiém
tiéng on, rac thai va anh huong tiéu cuc dat
chat luong nudc va khong khi (Pizam, 1979).

3. PHUONG PHAP NGHIEN cUrU

Dit liéu so cip cua nghién ctru duoc thu thap
thong qua bang khao sat nham khao sét cac ho
dan dang sinh song tai cac phudng trung tam

thanh phé ba Lat, noi c6 hoat dong du lich
dién ra phd bién, voi yéu cau do tudi tir 23
tudi tro 1én va da sinh séng tai thanh phd Pa
Lat it nhat 5 nim. Nghién ctu sir dung thang
do Likert 5 diém cho céc bién do luong su tac
dong cua phat trién du lich. Phan mém SPSS
20.0 duoc sir dung dé xu ly dir liéu nham
phan tich trung binh céc yéu té, phuong phap
ldy mau thuan tién va phat trién mam, thoi
gian ldy mau tir thang 1/2021 dén thang
3/2021 véi ¢ mau thu vé va st dung duoc l1a
182 phiéu.

4. KET QUA NGHIEN clU

4.1. M6 ta mau

Théng ké mau nghién cau vé gidi tinh co
53,3% la nit va 46,7% la nam giéi. Do tudi
cha yéu tir 31-45 tudi chiém 58,8%, dudi 31
tuoi chiém 18,7% va trén 45 tudi chiém
22,5%. V& thoi gian sinh song, da sé mau co
thoi gian sinh séng tai Pa Lat tir 11-15 nam
(58,2%), tir 5-10 nam chiém 34,1%, trén 20
nam chiém 7,7%. Muc thu nhap binh quan
mot thang cha yéu tir 5-10 triéu dong chiém
49,5%, dudi 5 triéu dong chiém 7,7%, ti
11-20 triéu chiém 11,5% va trén 20 triéu dong
chiém 9,9%. V& nghé nghiép, chu yéu la cong
chuc, vién chtc nha nudc va nhan vién vin
phong chiém 32,9%, chu doanh nghiép, kinh
doanh buén ban chiém 20,9%, ndi tro 5%, da
nghi huu 5%, cac nghé nghiép khéac chiém
35,7% (lao dong ty do, tai xé nhan vién
khach san, nha hang,...), that nghiép 0,5%.
Trong sé 182 mau nghién cau chi 4,9% mau
c6 thu nhap khong lién quan gi dén du lich,
18,1% cO0 muc do lién quan it hon 10%,
57,2% cO muc do lién quan tir 10-30%, va
19,8% cb mirc d6 lién quan hon 50%.

4.2. Tac dong cta phat trién du lich théng
qua cam nhan cta ngwei dan

Dit liéu bang 1 cho thay nguoi dan thanh phd
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Pa Lat ¢6 mirc ddng y khé cao vé tac dong
tich cuc cua phét trién du lich déi véi kinh té
(diém trung binh chung dat 4,43). Trong do,
yéu t6 du lich gitp thic diy phat trién céc
nganh nghé khac c6 muc do dong y cao nhat
v6i diém trung binh dat 4,53, diéu nay la pho
hop vi du lich phét trién kéo theo cac nganh
nghé khéc tai thanh phé ciing phat trién theo,
ngoai cac dich vu phuc vu tryc tiép cho nganh
du lich nhu khach san, nha hang, diém tham
quan thi cac nghé khéac ciing phat trién rat tét
dua vao du lich nhu ndng nghiép cong nghé
cao, mua ban dac san dia phuong, dich vu giai
tri,... Céc tac dong tich cuc tiép theo lan luot
1a gitip da dang hda nén kinh té dia phuong,
tao thi trudng méi cho san pham dia phuong,
tao ngudn thu thué va ngudn thu ngoai té.

Bang 1. Tac dong tich cwc vé kinh té cta phat trién

oA . Trung | Do léch
STT Bién quan sat binh chuin
2 ECO7_ Gia bat dong 4,56 0,795
san cua thanh pho tang
Ién
3 ECO8_Thu nhap cua 3,82 1,024
nguoi dan thanh pho
phu thudc vao hoat dong
du lich
4 Trung binh chung 4.25

(Nguon: tac gia)
Pa sd ngudi dan cam nhan rang du lich 1am
cho gi& bat dong san cua thanh phé ting 1én,
véi mirc d6 dong y dat 4,56. Piéu nay phu
hop véi thuc tién nhu cau xay dung cac co so
Iuu tri rAm ro tai Pa Lat trong nhitng nam gan
day, ngoai ra con nhiéu dy an phuc vu cho
hoat dong du lich nhu xay dung, mo rong
diém tham quan, diém mua sim, giai tri, diéu
nay gop phan day gia bat dong san thanh phé

du lich o .- cr oL p .
uie tang nhanh. Ngoai ra, gia ca hang hda dich vu
STT Bién quan sat 'I;ur;]g });_)l I¢ch ta_llthanh p_hf cling t\ang le/n kl.n du lich phA,at
in chuan trién do nhiéu ctra hang, cac dich vu chua yéu
1 | ECOl_Dadanghdanén | 4,54 0,7 phuc vu khéach du lich ban véi gia cao, va
kinh té dia phuong e A~ 2 Y
- - ngudi dan ciing phai chiu chung muc gia nhu
2 | ECO2_Nguonthu thue | 4,40 | 0,79 du khach. Tuy nhién, mirc d6 cam nhéan caa
quan trong cho chinh o N A R R
quyén dia phuong nguoi dan vé su phu thudc thu nhap vao hoat
3 | ECO3_ Ngudn thungoai | 4,27 0,949 déng du lich tuong (~16| thap, chi 3,82 d1ém
té cho dia phuong Két qua nay la do mau khao sat c6 nhicu doi
4 | ECO4_Thucddyphat | 453 | 0,669 tuong, trong d6 co 23% ddi twong khao sat co
trién c4c nganh nghe thu nhap khong co lién quan hozc lién quan it
khac - N .
tai hoat dong du lich.
5 ECOS5_Tao thi gruéng 441 0,832
m&i cho san pham dia Bang 3. Tac dong tich cwc vé vin héa - xa hoi
phuong ctia phét trién du lich
6 | Trung binh chung 4.43 A
<A . Trung | D9 léch
. o STT Bién quan sat binh hui
(Nguon: tac gia) chuan
. . 1 CS1_ ba dang hoéa hoat 4,16 0,866
Bang 2. Tac dong tiéu cwc vé kinh té dong giai tri tai dia
ctia phét trién du lich phuong
STT = . Trung | D§ léch 2 | CS2_ Gia tang co hoi 4,08 0,88
Bién quan sit binh | chuin giai tri cho nguoi dan
1 | ECO6 Giacahanghoa | 4,37 0,78 3 | CS3_Tangniém twhao | 4,23 0,925
dich vy tang 1én v€ van hoa dia phuong
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. . Trung | D9 léch
STT Bién quan sat binh chuin
4 | CS4_Khuyén khich da 4,09 | 0,962
dang hoat ddng van hoa
5 | CS5_ Gilr gin va phat 4,08 0,851
huy cac hoat dong nghé
thuat, lang nghe€ truyén
thong
6 | CS6_Co hoi gia tang 4,08 0,96
hi€u biét nhiing van hoa
khac biét tir du khach
7 CS7_Tao co hdi viéc 4,36 0,74
lam cho nguoi dan
8 | CS8_Mic song cua 4,04 0,988
nguoi dan thanh pho
tang 1én nho du lich phat
trién
9 | CS9_Héthéngcosoha | 4,02 0,986
tang cua thanh pho dugc
nang cap, cai thién
10 | Trung binh chung 4,12

(Nguén: tac gid)
Cam nhan caa nguoi dan vé mat tich cuc caa
phat trién du lich d6i voi van dé van hoa xa
hoi tai dia phurong thap hon so véi tac dong vé
kinh té, véi diém trung binh chung dat 4,12.
Trong d6, mirc 46 dong y cao nhét cia nguoi
dan la du lich gilp tao co hoi viéc lam (4,36),
nguoi dan Pa Lat ciing cam thay ty hao vé
van hoa dia phuong minh (4,23), vdi phong
cach nguoi Pa Lat hién hoa, mén khéch,
nhiéu kién tric c6 doc dao, va cac loai hinh
nghé thuat cua dong bao dan toc K’Ho,
Churu,... Cac yéu té con lai ciing nhan duoc
su danh gia tich cuC cua ngudi dan nhung
murc 46 dong ¥ chua cao.

Bang 4. Tac déng tiéu cwc vé van hoa - xa hoi
ctia phét trién du lich

STT Bién quan sat Trung | Py Igch
binh chuan
1 CS10_Tang céc t&€ nan 3,53 1,175
x4 hoi

2 CS11_ Gay ra tinh trang 3,56 1,16
mat an ninh trat tu

STT Bién quan sat Trung | Dg léch
binh | chuan
3 | CS12_ Thanhphdtronén | 4,35 0,912
qua dong duc
4 CS13_ Gay ra tinh trang 4,37 1,001
tac nghén giao thong
5 | CS14_ Ngudi dén tir bo 3,30 1,254
van héa truyén thong do
bat chudce hanh vi cia du
khéch
6 | Trung binh chung 3,82

(Nguon: tac gid)
Phat trién du lich luén di kém véi nhitng tac
dong tiéu cyc vé miat van hoa xa hoi tai dia
phuong ¢ nhiing mirc d6 khac nhau. Béi véi
Pa Lat, nguoi dan c6 mic d6 dong y cao voi
viéc du lich la nguyén nhan gay ra tinh trang
tic nghén giao théng cho duong phé (4,37),
diéu nay phd hop vi nhimg nim gan day khi
luong khach 1én Pa Lat ngay cang nhiéu thi
tinh trang ket xe, tic nghé&n giao thong dién ra
thuong xuyén, dac biét la tai cadc nut giao
thong quan trong. Du lich l1am cho thanh phé
qué dong duc cling nhan dugc sy dong y cao
cua nguoi dan (4,35). Tuy nhién, nguoi dan
khong cho riang phat trién du lich da lam ting
c4c té nan xa hoi (3,53), gay ra tinh trang mat
an ninh trat ty (3,56) hoac nguoi Pa Lat tir bo
van hoa truyén thdng cua dia phuong (3,30).

Bang 5. Tac dong tich cwc vé méi trwdng
cha phat trién du lich

. . Trung | D9 1éch
STT Bién quan sat binh chuin
1 | ENV1_ Khuyén khich 4,04 0,96
ton tao va bao vé cac
canh quan dep
2 | ENV2_ Khuyén khich 4,08 0,986
ngudi dan cai }hién dién
mao thanh phd
3 | ENV3_Duy trihé dong | 3,69 1,202
vat hoang da tai dia
phuong
4 Trung binh chung 3,94

(Nguén: tac gia)
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Hoat dong du lich phat trién ciing c6 nhitng
tac dong tich cuc téi moi truong tai Pa Lat.
Nguoi dan cam nhan rang du lich gép phan
t6n tao cac vé dep canh quan (4,04) va khuyén
khich nguoi dan cai thién dién mao thanh phd
(4,08). Tuy nhién, ngudi dan khéng nhan thay
du lich giup duy tri hé dong vat hoang da tai
dia phuong (3,69) do nhitng dong vat hoang
da thuong ¢ trong cac diém du lich sinh théi
hodc vuon qudc gia nén nguoi dan it co co hoi
tiép xuc.

Bang 6. Tac dong tiéu cwc vé méi trwdng cha phat

trién du lich
STT Bién quan sat Trung | D) léch
binh | chuan

1 ENV4_ Tao lugng 16n 4,21 1,027
rac thai cho thanh pho

2 ENVS5_ Gay ratinh trang | 4,23 0,973
xa rac bura béi

3 | ENV6_Gaybio nhiém 4,06 1,135
tiéng on

4 | ENV7_ Gay 6 nhiém 396 | 1,133
khoi bui

5 | ENV8_Matkhong gian | 4,35 | 0,816
xanh cua thanh pho

6 | ENV9_Kién tric dic 4,04 | 1,037
trung cua thanh pho bi
pha vo

7 | Trung binh chung 4,14

(Nguon: tac gid)
Trong céac nghién ctiru danh gia tac dong caa
phat trién du lich thi nghién ctu vé tac dong
dén moi truong duoc quan tdm nhiéu nhit,
dac biét 1a dé cap dén nhiing tac dong tiéu cuc
cia n6. Tai Pa Lat, ngudi dan dong y rang
hoat dong du lich 1am mat khong gian xanh
cua thanh phd, vai mie dong y 1a 4,35. Thanh
phd dang ngay cang bé tong héa véi nhiéu co
so luu tra, dich vu phuc vu du lich dugc xay
dung. Du lich ciing gdy ra tinh trang xa rac
bira bai, dac biét 1a cac dia diém cong cong
nhu bd hd, chg, cdng vién va tao ra luong lon

rac thai cho thanh phd, véi diém trung binh
lan luot 12 4,23; 4,21. Céac tac dong tiéu cuc
khéc vé méi trudng nhan dugc sy dong v thap
hon tir ngudi dan, bao gdm gay ra tinh trang 6
nhiém tiéng 6n, 6 nhiém khoi bui, pha va kién
trac dac trung cua thanh phé, véi diém trung
binh Ian luot Ia 4,06; 3,96; 4,04,

Bang 7. So sanh mrc dd cam nhan cda ngwei dan
vé cac tac dong

STT Yéu to tac dong Piém trung
binh
1 | Tac dong tich cuc vé kinh té 4,43
2 | Tac dong tiéu cuc vé kinh té 4,25
3 | Tac dong tich cuc vé van hoa 4,12
— xa hoi
4 | Téc dong tiéu cuc vé vin hoa 3,82
— xa hoi
5 | Tac dong tich cuc vé moi 3,94
truong
6 | Tac dong tidu cuc vé moi 4,14
truong

(Nguén: tac gia)
Két qua phan tich cho thiy rang nguoi dan
cam nhan du lich tac dong manh nhat dén yéu
td kinh té ca vé mat tich cuc 1an tiéu cuc,
trong dé tac dong tich cuc nhiéu hon tac dong
tieu cuc. DI vGi van dé van hoa - xa hoi,
ngudi dan cho rang du lich mang lai nhiéu loi
ich hon la gay ra nhitng tac dong tiéu cuc.
Nguoc lai, dbi véi moi trudong thi tac dong
tiéu cuc nhiéu hon 1a tich cuc. Trong cac tac
dong tiéu cuc, tac dong vé kinh té 1 16n nhit,
sau d6 dén tac dong vé méi trudng, ngudi dan
nhan thdy du lich it co tac dong tiéu cuc vé
van hoa xa hoi.
5. KET LUAN VA KIEN NGHI
Phat trién du lich ludn di kém véi nhiing tac
dong tich cuc, tiéu cuc d6i voi van dé kinh té,
van hoa xa hdi va moi truong. Tai Pa Lat,
nguoi dan cam nhan du lich c6 tac dong tich
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cuc dbi véi kinh té, van hoa xa hgi hon 1 tac
dong tiéu cuc, nhung nguoc lai ddi véi su tac
dong vé moi trudng. Két qua nghién cau nay
phd hop véi két qua cua nhiing nghién ciu
truéc vé tac dong cua phat trién du lich nhu
Trong Nhén (2017); Akmal Adanan va cong
sw (2010).

Diéu nay ham y rang du lich c6 vai trd quan
trong ddi véi kinh té dia phuong, dong thoi
gop phan duy tri, bao tén vin héa truyén
thdng, on dinh x& hoi. Vi vay, thanh phé can
¢6 nhirng chinh sach phi hop dé thuc day du
lich phét trién trong twong lai mot cach bén
viing vira giup tang truong kinh té, ting co
hoi viéc lam, tang thu nhap cho nguoi dan va
chinh quyén, bao ton phat huy vin héa dia
phuong nhung van bao vé duoc tai nguyén
thién nhién caa thanh phé, giam thiéu cac tac
dong tiéu cuc dén moi trudng, dic biét chinh
quyén thanh phé can xay dung giai phap dé
khic phuc, han ché tinh trang tic nghén giao
thong vao nhitng mua du lich cao diém, va
tinh trang xa ra bira bai caa du khach lam mat
my quan thanh ph.

Dya vao md hinh phét trién du lich bén viing
cua Innskeep (1991), phat trién du lich Da Lat
trong twong lai can tuan thu mot s6 nguyén tic
sau: Phét trién du lich nhung khong lam can
Kiét cac ngudn tai nguyén dia phuong nhu tai
nguyén khi hau, tai nguyén ring; khéng xam
pham vao vin hoa, x4 hoi, méi trudng kinh té
cua dia phwong chang han khdng lam bién
chat I& hoi van hoa cong chiéng cua dong bao
dan toc K’Ho, giir gin va ton tao kién trac dac
trung ctia Da Lat, phat trién nghé ndng nghiép
cdng nghé cao phdi hop véi phét trién du lich
canh ndng; tap trung vao san pham chat luong
cao, nang suat cudi cung cao thay cho loi
nhuan nhanh trudéc mat, dong thoi tap trung
tao ra san pham dich vu dap tng nhu cau trai
nghiém ca nhan thay cho viéc phuc vu nhém;
bén canh dé, cu dan cua thanh phd phai c6
tiéng noi trong cong tac quan ly du lich cua
dia phuong, viéc tao diéu kién cho ngudoi dan
tham gia vao quy hoach, quan ly du lich cua
thanh phé 1a can thiét, gidp hoat dong du lich
phét trién hai hoa trong tuwong lai.
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HIEU QUA S’ DUNG CAC KENH TRUYEN THONG

TAI DOANH NGHIEP L(* HANH - THANH PHO PA LAT

EFFECTIVENESS OF COMMUNICATION CHANNELS
AT TRAVEL AGENCIES - DA LAT CITY

Piing Thi Thu Hwong, P4 Thi Thiy Trang

Khoa Quadn trj kinh doanh - Du ljch - Quan h¢é cong ching, Truong Pai hoc Yersin Da Lat

Tom tat:

Tw khoéa:

Abstract:

Dén Toa soan ngay 12/06/2021, chap nhan ding ngay 25/06/2021

Bai b&o danh gia mirc do hiéu qua cac kénh truyén théng clia 50% doanh nghiép dang kinh
doanh dich vu Itr hanh tai thanh phé Da Lat théng qua cac phwong phéap diéu tra xa hoi hoc.
Két qua nghién clru cho thay tinh hiéu qua cla cac kénh truyén théng dat mirc do tr hiéu
qué dén vo cung hiéu qua, tuy nhién, mirc d6 hiéu qué gitra cac kénh truyén thdng van con
chwa dbéng déu. T két qua nay, nghién ctru d& xuét mot sb gidi phap nham nang cao hiéu
qué st dung cac kénh truyén thong tai doanh nghiép It hanh noi day.

Kénh truyén théng, truyén théng truc tiép, truyén théng gian tiép.

The study aims at evaluating the effectiveness of communication channels used by 50% of
tour operators in Da Lat city through sociological research methods. It is found that the
mentioned effectiveness ranges from “effective” to “extremely effective”, however, the level
of effectiveness among communication channels is still uneven. Consequently, several
recommendations to improve the efficiency of using communication channels at tour

operators are proposed by this research.

Keywords:

1. DAT VAN BE

Khong chi riéng Viét Nam ma ngay ca vai cac
nudc phat trién trén thé gidi, du lich da va
dang tr& thanh nganh kinh té miii nhon. Du
lich khéng chi mang lai nguon thu 16n cho
nén kinh té, tao viéc l1am, phat trién co so vat
chat ha tang, ma con thic day hoa binh, giao
lwu vin hoa. Trong bdi canh do, thi trudng du
lich Viét Nam ciing nhu tinh Lam Dong ngay
cang cd nhiéu céng ty lir hanh duoc thanh 1ap
v6i muc dich khai thac nhitng thé manh vé
tiém ning du lich san c6 cua dia phuong.

Trong nhip d6 phat trién hién nay caa nganh
du lich, thi truong ngay cang thay doi da bat
bugc cac doanh nghiép It hanh phai thich

Communication channels, direct communication, indirect communication.

nghi dé duy tri tinh canh tranh caa minh.
Trudc tinh hinh nay, doanh nghiép can nhan
thirc rd vé vai trd cta khach hang ddi voi sy
ton tai va phat trién cia doanh nghiép. Khach
hang 14 mét trong nhitng yéu té quyét dinh su
séng con caa doanh nghiép, ho 1a ngudi truc
tiép st dung cac dich vu va tao doanh thu cho
cac doanh nghiép noi chung va doanh nghiép
[ hanh ndi riéng. Ngoai ra, ho con 1a nguoi
khang dinh cac gia tri doanh nghiép théng qua
viéc chap nhan san pham va quang ba thuong
hiéu cua doanh nghiép trén thi truong. Va viéc
str dung cac kénh truyén thdng 1a sy lya chon
hoan hao nhat béi nd khéng chi mang lai luong
khéach khdng 16 cho doanh nghiép lir hanh ma
con gidp tiét kiém rat nhiéu thoi gian.
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Vi vy, vé phia cac doanh nghiép It hanh dé
c6 thé dang viing trén thi trudng hién nay
cling nhu dé cd thé kinh doanh tét, thu hat
duoc nhiéu khach hang tiém ning thi diéu dau
tién phai tién hanh do6 1a nghién ctu cac kénh
truyén thdng hd trg quang béa chat lugng san
pham va dich vy; phan tich ki thyc trang sir
dung céc kénh truyén théng hién tai c6 hiéu
qua hay khéng. Bén canh do6, viéc nay con
gilp cac doanh nghiép I hanh nhan biét rd
hon nhitng diém manh dé phat huy, diém yéu
can khic phuc va dua ra nhitng giai phap nang
cao hiéu qua sir dung cua cac kénh truyén
théng nham lam budc dém dé thu hat luong
I6n khéch hang tiém ning trong twong lai.

2.CO SO LY THUYET

Kénh truyén thong: Kénh truyén thdng c6 thé
dugc hiéu don gian 14 con duong va phuong
thicc ma doanh nghiép sur dung dé truyén tai
cac thong diép dén véi cong ching. Cac kénh
truyén thong thuong ¢ dinh, ton tai va dong
hanh cung hoat dong marketing cua doanh
nghiép, bao gém 2 kénh chinh 1a truyén théng
truc tiép va truyén thong gian tiép.

Truyén thong truc tiép: 1a phuong phap ding
loi néi truc tiép cua doanh nghiép hoic céc
kénh truyén thong dai dién cua doanh nghiép
nhim dwa nodi dung thong tin téi cong ching
muc tiéu, bao gém 3 kénh chinh 1a kénh gigi
thiéu, kénh chuyén gia va kénh xa hoi.

Truyén thong gian tiép: 1a phuong phéap ding
mot phuong tién truyén théng thir ba dé dua
noi dung théng tin cua doanh nghiép dén véi
cdng ching, géom 4 kénh chinh 1a kénh béo chi,
kénh xuét ban, kénh quang c&o va kénh quan

hé cong chidng (PR).
3. PHUONG PHAP NGHIEN cUrU

Nhém tac gia st dung cac phuong phap cua
nganh khoa hoc x& hoi nhu diéu tra, quan sét,
phan tich, tong két kinh nghiém va lay y kién
chuyén gia. Sau d6, str dung cac phuong phap
thdng ké toan hoc dé xir 1y s6 liéu da khao sat.

Nhém tac gia tién hanh khao sat 50% doanh
nghiép I&r hanh dang hoat dong kinh doanh tai
thanh phd Pa Lat ¢6 st dung cac kénh truyén
thong voi muc dich xuc tién thuong mai va
truyén thong thuong hiéu dén cong ching.

Toan bo hé théng bang sb liu do nhém tac
gia tong hop tir bang khao sét va tinh toan, xu
ly bang phan mém SPSS.

4. KET QUA NGHIEN clru
4.1. Khai quét chung

Theo théng ké, hién nay trén dia ban thanh phd
Da Lat c6 28 doanh nghi¢p dang kinh doanh
dich vu lir hanh, trong d6 cé 42,8% doanh
nghiép khai thac thi truong ndi dia, 57,1% khai
thac ca thi trudng noi dia va qudc té.

Pong thoi, 78,6% doanh nghiép lit hanh tai
thanh phd Pa Lat 13 doanh nghiép tré (duéi 10
nam) véi quy mo tir siéu nho dén nho va khong
¢6 doanh nghiép nao vuot qua 100 nhan vién.

4.2. Thwe trang str dung cac kénh truyén
théng trwec tiép

76,5% cac kénh truyén thdng truc tiép dang st
dung tai doanh nghiép dat mac hiéu qua hoac
cuc ky hiéu qua, chi 23,5% dat mac khéng
khong hiéu qua hoac trung dung.

Bang 1. Hiéu qua kénh truyén théng trwec tiép tai doanh nghiép Iir hanh - TP. Da Lat

Hiéu qua Pai ly Telesales Huwéng dan vién Nhan vién
cua kénh gigi tai diem den
thigu Sélwong| % | Sdhong| % | Sdmong| % | Sémong| %
Cuc ky hiéu qua 3 21,4 2 14,2 4 28,5 2 14,2
Hiéu qua 6 42,8 8 57,3 9 64,4 9 64,4
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Hiéu qua Pai ly Telesales Huéng dan vién Nhan vién
cua kénh giéi tai diem den
thigu Séleong| % | Sdiwong| % | Sémong| % | Sémong| %
Trung dung 3 21,4 1 7,1 1 7,1 1 7,1
Khéng hiéu qua 2 14,2 3 21,4 0 0 2 14,2
Cuc ky khéng 0 0 0 0 0 0 0 0
hiéu qua
Hiéu qua Mang xa hdi Trang thdng tin Booking online Truyén mi¢ng
cia kénh x& hoi dién tw
S6 wong| % | Sélwong | % | Sé lwong % | So lwong %
Cuc ky hiéu qua 7 50,3 5 35,5 6 43,2 4 28,4
Hiéu qua 4 28,4 6 43,2 5 35,5 6 43,2
Trung dung 2 14,2 3 21,3 3 21,3 4 28,4
Khdng hiéu qua 1 7,1 0 0 0 0 0 0
Cuc ky khong 0 0 0 0 0 0 0 0
hiéu qua

= Kénh gigi thiéu: Déi voi doanh nghiép, cac
kénh nhu dai 1y, telesales, huéng dan vién,
nhan tai diém dén chi ding & mac hiéu qua,
giao dong tu 42,8-64,4%. Riéng ¢ kénh
telesales c6 21,4% doanh nghiép thiy khong
hiéu qua, du day 1a kénh duoc nhiéu doanh
nghiép I hanh str dung, 52,6%. Vi loai hinh
dich vu nhu du lich I hanh, khach hang
khong thé truc tiép thay duoc san pham cua
minh sé& st dung nén kénh telesales thuong
gap nhiéu kho khin hon trong viéc gioi thiéu
va ban hang.

= Kénh x& hgi: Mang x& hoi dang la kénh
truyén thong dugc nhiéu doanh nghiép danh
gi&4 & muac cuc ky hiéu qua vai 50,3%, sau do
tai cac trang Booking online véi 43,2%, trang
thong tin dién tir voi 35,5% va truyén miéng
chi chiém 28,2%. Nguyén nhén la do, doanh
nghiép I hanh tai Da Lat van con tré, dan dén
viéc nim bat va s dung cac trang truyén
thédng xa hoi con roi rac, chua dat duoc hiéu
qua nhu mong doi du cho day 1a kénh truyén
thong c6 thé tac dong dén duogc dong dao
khach hang, khong chi noi dia ma con ¢
qudc té.

[Nguon: nhém tac gia khao sat]

= Kénh chuyén gia: 90% doanh nghiép cho
biét khong sir dung kénh chuyén gia trong qué
trinh thyc hién cac chién dich truyén thong
cuaa minh. 10% doanh nghiép con lai chi s
dung véi tan suat 1-2 lan/ nam va mirc d6 hiéu
qua chi dirng 6 muc trung binh.

4.3. Thwe trang str dung cac kénh truyén
théng gian tiep

= Keénh béo chi: Hiéu qua truyén thdng trén
bao chi chua t6t. Theo phong van cia nhom
nghién cau, nhiéu doanh nghiép du lich li
hanh tai Pa Lat van danh dong truyén thong 1a
cach thac quan hé don phuong véi bao chi ma
khong phai 1a phuong thirc hop tac gita hai
bén doanh nghiép - b&o chi. Do vay, khi danh
gié lai hiéu qua cua cac kénh truyén théng béo
chi, 65,3% doanh nghiép thay khong hiéu qua
hodc trung dung. Thyc té, do khéng nam rd
dugc cach thirc dé quang cdo, quang bé trén
bao chi, phat thanh hay truyén hinh khién
nhiéu doanh nghiép e ngai khi phai chi tra
kinh phi qua cao ma khong kiém soat duoc
chat luwong. DU vay, 14,2% doanh nghiép lix
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hanh tai Da Lat d3 bét dau biét hop tac véi cac
kénh bao chi nhu dong hanh cing chuwong

trinh thién nguyén hay lam khéach moi tai cac
chuong trinh du lich,...

Bang 2. Hiéu qua kénh truyén thdng béo chi tai doanh nghiép Itr hanh - TP. Pa Lat

Higu qua kénh An pham quang Bai rao quang cao TVC qudng cao | Bai quang cao trén
truyen théng céo trén bao in trén phat thanh trén truyen hinh cac trang dién tir
bao chi Sé hwong % Sé hwong % S6 wong| % S lwong| %

Cuec ky hiéu qua 2 14,2 2 14,2 2 14,2 3 21,3
Hiéu qua 5 35,5 3 21,3 4 28,4 7 50,3
Trung dung 7 50,3 6 43,2 6 43,2 3 21,3
Khéng hiéu qua 0 2 14,2 2 14,2 1 7,1
Cuc ky khong 0 0 1 7,1 0 0 0 0
hiéu qua

= Kénh xudt ban: Theo nhiéu doanh nghiép,
kénh truyén thong xuat ban di dan tro nén
khong hiéu qua nhu khoang 10 nam trudc,
nguyén nhan 1a do sy thay doi ciia nguoi tiéu
dung trong viéc tiép can thong tin. Ho thuong
tim kiém théng tin vé dich vu hoic doanh
nghiép minh muén st dung trén mang x& hoi

[Nguon: nhém tac gia khdo sét]

nhiéu hon trén tap chi, to toi, to gap,... Do
vay, trén 40% doanh nghiép cho rang quang
céo trén tap chi hay quang ba qua cac 4n pham
truyén thong chua mang lai hiéu qua, trong do,
viéc 1dng ghép thong tin cua cac tour du lich
Ién ban d6 dugc xem Ia hiéu qua nhat, chiém
71,6%.

Bang 3. Hiéu qua kénh truyén théng xuét ban tai doanh nghiép |ir hanh - TP. Pa Lat

Hiéu qué kénh Quang cao trén tap chi du Ban do To roi, to gap
truyen thong lich
xuat bin S6 lirong % S6 lrong % S6 lirong %
Cuc ky hiéu qua 2 14,2 2 14,2 2 14,2
Hiéu qua 5 35,5 8 57,4 5 35,5
Trung dung 6 42,3 3 21,3 6 43,2
Khéng hiéu qua 0 0 0 0 0 0

= Kénh quan hé cdng chang (PR): Véi dac
thu Ia doanh nghiép Ir hanh tré nén du PR la
kénh truyén théng khd méi nhung da duoc
nhiéu doanh nghiép khai thac va mang lai hiéu
qua tuong dbi kha quan, véi 14,2% doanh
nghiép danh gia cuc ky hiéu qua, trén 40%
doanh nghiép danh gia hiéu qua thong qua
bang khao sat. Tuy nhién, so vai cac kénh
truyén thong khac, kénh PR khdng tham gia

[Nguon: nhém tac gia khdo sét]

vao qua trinh xdc tién thuong mai ma chi la
kénh truyén thong thuong hiéu, khang dinh vi
thé ciing nhu nang cao mat do phi séng, nén
trong thuc té tai Da Lat, khong nhiéu doanh
nghiép c6 bo phan PR doc lap ma duoc ghép
vao mot bd phan khac hoac dugc coi la mot
phan cong viéc caa mot ca nhan nén trén 80%
doanh nghiép cho biét van hiéu r5 dé khai
thac duogc ti da tiém niang cia kénh nay.
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Bang 4. Hiéu qua kénh truyén thdng PR tai doanh nghiép |i» hanh - TP. Pa Lat

Hiéu qua kénh PR Cugc thi, Tham dw hop | Tham dwhdi | Phéi hep véi Chwong
chuong trinh bao thao chuyén co s& gido trinh cong
cong dong de duc dong
S6 % S6 % S6 % S6 % | S6 | %
lwong lwong lwong luwong lwong
Cuc ky hiéu qua 2 14,2 2 14,2 2 14,2 2 14,2 2 14,2
Hiéu qua 6 43,2 6 43,2 6 43,2 7 50,3 8 57,4
Trung dung 3 21,3 5 35,5 5 35,5 3 21,3 3 21,3
Khoéng hiéu qua 2 14,2 1 7,1 1 7,1 2 14,2 1 7,1
Cuc ky khong hiéu qua 1 7,1 0 0 0 0 0 0 0 0

= Kénh quang céo: 85,8% doanh nghiép cho
biét dang khai thac kénh quang céo bang cach
lien két v6i cac phuong tién giao thong nhu
xe bus, taxi,... (85,8%), vai bang quang céo -
billboard (92,9%), v4i nha hang - khéach san
dé dat standee, bang ron, to roi, tO0 buom
(92,9%), hoic lién két voi cac dija diém tham
quan du lich, vui choi giai tri (92,9%). Tuy
nhién, hiéu qua mang lai cua kénh nay theo
danh gia cta doanh nghiép chi dat mac khong
hiéu qua dén trung dung va ngan sach dé chi

[Nguén: nhém tac gid khao sét]

tra cho bén lién két lai kha cao nén doanh
nghiép déu c6 xu huéng chuyén dich sang
kénh khac vai chi phi ré hon.

4.4. Pu, nhwoc diém cha cac kénh truyén
théng tai doanh nghiép Itr hanh

*Uu diém: Theo khao sat, hiéu qua cua hoat
dong truyén thdng tai doanh nghiép du lich lix
hanh tai thanh phé Pa Lat phu thudc vao 4
yéu t6 1a nhan sy, tai chinh, cac kénh truyén
thong va ké hoach truyén théng.

Bang 5. Hiéu qua ctia cAc ngudn lwc truyén théng tai doanh nghiép lir hanh - TP. Pa Lat

Higu qua cua cac ngudn luc Nhéan sw Tai chinh Kénh Sw phéi hop
truyen théng truyen théng cua cac bd phan
S6 % Sé % S6 % S6 %
luwong luwong lwong lwong

Cuc ky hiéu qua 1 71 2 14,2 2 14,2 2 14,2

Hiéu qua 8 57,2 8 57,2 10 71,6 7 50,1

Trung dung 5 35,7 4 28,6 2 14,2 4 28,6

Khong hiéu qua 0 0 0 0 0 0 1 71

Cuc ky khdng hiéu qua 0 0 0 0 0 0 0 0

Theo do6, 60,3% doanh nghiép lix hanh cho
thiy cac kénh truyén thong anh huong truc
tiép dén chién luoc truyén thong ciing nhu
hoat dong truyén thong cua ho.

= Kénh truyén thong tryc tiép: So véi cac
kénh truyén théng gian tiép, kénh truyén

[Nguon: nhém tac gia khdo sét]

thong truc tiép duoc nhiéu doanh nghiép lix
hanh st dung hon vi khong can phai qua trung
gian, nhan sy cua doanh nghiép c6 thé tuong
tac truc tiép véi ddi tugng khach hang hoic
khéch hang tiém ning ciia minh théng qua cac
kénh nhu kénh gidi thiéu, kénh chuyén gia

TAP CHi KHOA HQOC & CONG NGHE . SO 28 - 2021

47



KINH TE - XA HOI

hay kénh xa hoi.

Theo md hinh truyén théng dai ching cua
Harold Lasswell - gido su tai Pai hoc Yale thi
thong tin muén dén duoc ddi tuwong cong
chang phai trai qua 5 qué trinh tir ngudn (S)
- thong diép (M) > kénh truyén théng (C)
- Nguoi nhan (R) - Hiéu qua (F). Khi
doanh nghiép I& hanh st dung cac kénh
truyén thong truc tiép, doanh nghiép chinh la
ngudn (S) va théng diép (M), thdng qua mot
s6 kénh truyén thong nhu dai ly, nhan vién
tu van du lich, mang xa hoi (Facebook,
Facebook Messenger, Youtube, Zalo,...),... dé
truyén thong tin dén khach hang cia minh ma
khong can phai qua mot vai kénh trung gian.
Diéu nay khong chi gitp tiét kiém tai chinh dé
chi tra cho céc bén thir 3 ma con c6 thé giam
bot “nhiéu” trong qua trinh truyén thong.
Theo mé hinh truyén théng cua Shannon va
Weaver thi “nhiéu” hay nhiing yéu t6 co thé
lam giam d6 chinh xac, tinh ré rang hay su
toan ven cua thong tin trén trudng truyén cua
né tir ngudi chuyén tai théng tin - ngudn (S)
dén nguoi nhan théng tin - nguoi nhan (R)
chinh 1a mot nguyén nhan lam qué trinh
truyén théng tré nén kém chat luong. Thong
qua cac kénh truyén théng truc tiép, doanh
nghiép Iir hanh c6 thé tranh téi da “nhiéu”
trong qua trinh truyén théng cia minh.

= Kénh truyén thong gian tiép: Khac voi
kénh truyén thdng tryc tiép, hiéu qua cua cac
kénh truyén thdng gian tiép thuong mat thoi
gian lau hon. Tuy nhién, do thong tin khong
phai do chinh doanh nghiép I hanh dang tai
nén thong tin thuong dang tin cay hon, co do
phii song cao hon va tiép can dugc dén dong
dao khach hang hon. Theo két qua khao st,
kénh truyén thong bao chi nhu: cac 4n pham
guang cao trén bao in, bai quang cao trén phat
thanh, TVC quang céo trén truyén hinh la
kénh truyén thong dwoc nhiéu doanh nghiép
It hanh tai thanh phd Da Lat sir dung, V6i
48,1%. Tiép theo do 1a kénh PR vai 22,2%,
kénh truyén thong xuit ban va kénh quang céo

lien két voi 14,8%. Thuc té, nhiéu doanh
nghiép str dung kénh béo chi dé quang cao dé
hinh anh vé doanh nghiép minh tr& nén tich
cuc hon trong mat cdng ching va khach hang.

*Hgn ché: Bé c6 thé ¢ mot 4n pham quang
céo trén béo chi, mot doanh nghiép phai mot
khoan kha lon. Theo bang gia théng tin quang
c4o cua Dai Phéat thanh - Truyén hinh Lam
DPong nam 2019, chi phi dé tra cho 1 kich
ban quang cao trén séng phat thanh tu
1.400.000-2.200.000/60s va 1 TVC quang cao
trén truyén hinh 1a 4.000.000-15.000.000/30s
tuy vao khung gio phat séng. Do vay, kénh
truyén thong béo chi tuy co thé tiép can dén
dong dao dbi twong cong chung nhung tén
nhiéu ngan sach danh cho hoat dong truyén
thdng. Tuy nhién, néu doanh nghiép sir dung
kénh truyén thong gioi thiéu nhu dai ly,
huéng dan vién, telesales,... ciing ton chi phi
tao tao nhan su dé co thé truyén thong dung
thong tin va van hoa doanh nghiép cho khach
hang.

Bén canh d6, v6i kénh truyén thong xuit ban
nhu ban dd, to roi, brochure,... du d& nhin, d&
thdy, d& tiép can dén nhiéu d6i twong nhung
phai mat nhiéu thoi gian dé doc. Nén véi kénh
truyén thong nay, thong diép quang cdo ma
doanh nghiép dua ra phai ngan gon, 4n tuong
va stc tich. Va dé c6 thé c6 dugc mot an
pham truyén théng xuat ban thu hut duoc
cong chung, doi hoi doanh nghiép phai co6 mot
d6i ngii nhan sy truyén thdng chuyén nghiép
hoac thué dugc mot don vi chuyén trach cho
c4c hoat dong truyén théng (agency) hiéu qua.

Pong thoi, mot han ché kha 16n khi doanh
nghiép I hanh khi lya chon sir dung céc kénh
truyén thong gian tiép 1a hiéu qua thiy dugc
thuong cham hon so véi truyén théng truc
tiép, phai mat mot khoang thoi gian kha lau dé
hinh anh doanh nghiép c6 thé xuat hién trudc
cbng ching. Va trong qué trinh nay, céng
ching rat dé bi tac dong hoic anh huong tir
nhitng ludng thdng tin quang cdo cuia nhiing
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doanh nghiép déi thu, tir ¢ hiéu qua mang lai
tr kénh truyén théng nay cé thé khong duoc
nhu mong mudn.

* Nguyén nhan ddn dén nhing han ché:
Theo khao sé&t, ching tdi cho ring c6 2
nguyén nhan chinh dan dén nhiing han ché
cua cac kénh truyén théng ma doanh nghiép
It hanh tai thanh phd Da Lat, d6 1a nhan su va

ngudn tai chinh danh cho hoat dong truyén
théng. Co6 85,7% doanh nghiép dang kinh
doanh loai hinh dich vu lit hanh tai thanh phé
ba Lat la doanh nghiép vira va nho véi nhan
su khong qua 50 ngudi. Do vay, ngudn lyc tai
chinh dé chi tra cho hoat dong truyén théng
chi giao dong tir 50-500 triéu dong/ nam.

Bang 6. Twong quan giika nhan sw va ngan sach hoat dong truyén théng
cua doanh nghiép Iir hanh - TP. Ba Lat

Nhan sw Phin trim Ngan sach danh cho hoat Phin trim
dong truyen théng
<10 nhan sy 35,7% < 50 tri¢u dong /nam 28,6%
10 — 30 nhan sy 42,9% 50-100 tridu dong /nam 50%
30 — 50 nhan sy 7,1% 100-500 trig¢u dong /nam 14,3%
> 50 nhan sy 14,3% >500 triéu dong /nam 7.1%

Do vay, nhiéu doanh nghiép phai lya chon
mot vai kénh truyén thong dé tiép can khach
hang, thay vi sir dung tat ca cac kénh dé b tro
cho nhau. Theo diéu tra, mot phan 16n khach
hang tim dén cac kénh truyén thong truc tiép
dé duoc tu van déu cho biét duoc biét dén
dich vu cua doanh nghiép théng qua céc kénh
truyén théng gian tiép. Do vay, néu khdng st
dung phdi két hop cac kénh truyén thong thi
hiéu qua mang lai khdng cao.

Bang 7. Hoat déng truyén théng ctia doanh nghiép
It» hanh khéng c6 bé phan truyén théng - TP. Pa Lat

Hoat déng truyén thong cia cac doanh Phan
nghi¢p khong ¢6 bd phan truyen thong tram
hoic thieu nh&n su truyen théng
Thué don vi chuyén trach cho cac hoat | 58,3%
dong truyen théng (Agency)
Thué lao dong tu do 33,3%
Thué chuyén gia tu van 8,3%

[Nguon: nhém tac gia khao sat]
Bén canh d6, dé co thé khai thac téi da cac
kénh truyén théng, doanh nghiép ciing can c6
mot doi ngii nhan sy truyén théng chuyén

[Nguon: nhém tac gia khdo sét]

nghiép. Tuy nhién, chi c6 16,7% doanh
nghiép | hanh tai thanh phd Da Lat co doi
ngil nhan vién phu trach truyén thong trén 5
nguoi, 50% doanh nghiép cd 2-5 nhan vién va
33,3% doanh nghiép cd duy nhat 1 nhan vién.

Do khéng c6 bo phan truyén théng hoic nhan
su truyén thong khong du, nhiéu doanh nghiép
It hanh tai thanh phé Pa Lat lya chon bén thu
ba dé xay dung chién luoc truyén théng cho
doanh nghi¢p cua minh. Pay ciing la mot
trong nhitng nguyén nhan khién cho hiéu qua
truyén thong cua doanh nghiép khong cao.
Ngan séch it va kho cé thé thué duoc mot doi
tac truyén thong chuyén nghiép khién hinh
anh cua doanh nghiép xuat hién trudc cong
ching qua cac kénh truyén thong thuong
khong du an twong dé cong ching quan tam
dén san pham dich vu ctua doanh nghiép.

5. GIAI PHAP NHAM NANG CAO HIEU QUA
S DUNG CAC KENH TRUYEN THONG TAl
DOANH NGHIEP LU’ HANH - TP. DA LAT

= Xay dung bé phdn truyén théng déc lap:
Theo thong ké tir két qua khao séat, 83,3%
doanh nghiép Iir hanh tai thanh phé Pa Lat
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khéng c6 mot bo phan truyén théng doc lap
hoic c¢6 bo phan truyén thong nhung nim
chung véi mot sé bo phan khac nhu bo phan
sale, b6 phan cham soc khach hang, bo phan
dich vy, bd phan marketing,... Do vay, hi¢u
qua sir dung cac kénh truyén thong khéng thé
mang lai két qua nhu mong doi tir phia doanh
nghiép. Do vay, dé c6 thé khai thac duoc tdi
da hiéu qua cua cac kénh truyén thong, doanh
nghiép can xay dung cho minh mét bo phan
truyén thong doc 1ap va riéng biét.

Bo6 phan truyén thdng cua mot doanh nghiép
It hanh dong vai tro quan trong trong Viéc xay
dung va quang ba hinh anh thuong hiéu cling
nhu 14 cach nhin nhan cua ddi tac, nhan vién,
cong ching ddi voi qua trinh hoat dong cua
doanh nghiép d6. Bo phan truyén thong nén
duoc ndm dudi sy 1anh dao tryuc tiép cua giam
dbc diéu hanh va gitr vai trd 12 ¢6 van vé mat
hinh anh, danh tiéng cua doanh nghiép. Chuc
nang chinh cua bd phan truyén théng trong
doanh nghiép I hanh bén canh viéc xay dung
nhitng chién lugc truyén théng nham nang cao
do phu song cua hinh anh doanh nghiép con la
xay dung nhitng bai dién vin cho chu doanh
nghiép khi ¢ céc cudc phong van, viét thong
cdo bao chi vé& nhitng su kién PR cua doanh
nghiép ciing nhu truyén thong duoc van hoa
doanh nghiép dén véi nhan vién trong cong ty.
Bén canh truyén thdng cong dong, truyén
thong noi bo anh huong vo cung 16n dén chat
lwong dich vu cuaa doanh nghiép I hanh.
Chinh nhirng nhan sy dang lam viéc trong
doanh nghiép 1a ngudi truyén ba hinh anh cho
doanh nghiép tét nhat va an tuong nhit qua
kénh truyén thong xa hoi (truyén miéng).

Khi c6 dugc mot bo phan truyén thong doc
lap, bo phan nay c6 thé lam dung duoc chic
nang ctia minh. Thir nhat la xay dung tét mbi
quan hé vai gidi truyén thdng va cac bén lién
qguan. Céc doanh nghiép du lich I& hanh tai
thanh phd Pa Lat luon dong hanh ciing nhiing

su kién cua tinh Lam Doéng vé linh vuc vin
héa - du lich nhu: Tudn vin hoa du lich két
ndi giao thuong, Hoi cho Du lich Quéc té Viét
Nam (Vietnam International Travel Mart -
VITM) 2020, Festival Hoa Pa Lat,... Pay la
co hoi dé quang ba hinh anh doanh nghiép lit
hanh ra bén ngoai. Do vay, xay dung moi
quan hé véi giéi truyén théng khong chi gidp
doanh nghiép c6 dugc mot kénh truyén théng
hiéu qua, tich cuc ma con co thé kiém soat
dugc nhitng khung hoang truyén thong khdng
can thiét.

Thir hai 1a xay dung méi quan hé vai khach
hang ciing nhu duy tri, phat trién mdi quan hé
véi cong chung. Théng qua cac kénh truyén
thdng caa minh, bo phan truyén théng co
nhiém vu thong tin dén khach hang, cong
ching cua minh nhiing thong tin méi nhat veé
chuong trinh khuyén méi du lich, nhiing goi
dich vu tang kém, cling nhu nhitng cudc thi
truc tuyén cua doanh nghiép. Bén canh do, bo
phan truyén thong ciing s& theo ddi nhiing
phan hoi cua khach hang vé dich vu du lich
cua doanh nghiép dé kip thoi tra 1oi nhiing
thac mac ciing nhu cai thién dich vu néu can.

Thir ba 1a tu van khi cong ty gap khiing hoang
truyén thong. Mot 1oi binh luan khong hay tir
mot tai khoan ao cua cong ty ddi tha hoac mot
bai ding “néi xau” doanh nghiép trén hoi
nhom cong khai trén Facebook ciing c6 thé 1a
mot “nhat dao” chi mang vao hinh anh cua
doanh nghiép, dac biét 1a nhitng doanh nghiép
kinh doanh loai hinh dich vu. Do vay, b6 phan
truyén thdng cua doanh nghiép ludn chuan bi
san sang dé co thé ddi pho voi nhiing khang
hoang truyén thdng ngay lap tuc.

Cong viéc cua bo phan truyén thdng trong
mot doanh nghiép lir hanh 1a vo cuing nhiéu va
phtrc tap. Néu khong c6 mot bo phan truyén
thong doc lap, doanh nghiép s& khong thé co
duoc nhitng chién luoc truyén thdng cong
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ddng va noi bo dat duoc hiéu qua nhu mong
muén, ciing nhu khong thé kiém soat duoc
thong tin trén cac kénh truyén thong truc tiép
va gian tiép caa doanh nghiép minh. Bén canh
d6, bo phan truyén thdng nam chung véi cac
b6 phan khéac rat d& khién chuc ning cia moi
bo phan bi chdéng chéo 18n nhau, kho truy
trach nhiém khi xay ra khung hoang.

= Chuyén nghiép hoa doéi ngii nhdan vién
truyén thong: Theo khao sét, doanh nghiép lir
hanh tai thanh phé Pa Lat c6 khoang 1-5 nhan
su danh cho hoat dong truyén thong, trong d6
hon 90% nhan sy khong dugce dao tao truyén
théng chuyén nghiép. Va viéc sir dung cac
kénh truyén thong nhu thé nao phu thudc rat
I6n vao cbng viéc ciia nhan vién truyén thong
trong doanh nghi¢p. C6 21,4% doanh nghi¢p
thay chua hai long véi nhan sy truyén thong
ctia cdng ty minh va mudn thay d6i nhan su.
Cong viéc caa mot nhan vién truyén thong la
kha 16n, va yéu cau nghiép vu cao. Néu khong
dugc dao tao bai ban va chuyén nghiép, hoat
dong truyén théng cuaa doanh nghiép sé& bi anh
huong rat 1on.

Nhan vién truyén thong duoc coi 1a nguoi lién
lac gitta doanh nghi¢p va cong chung cling
nhu giGi truyén théng nhim dam bao ring
hinh anh caa doanh nghiép ludn xuét hién déu
dan trudc cbng ching mot céach tich cuc.
Nhan vién truyén théng chiu trach nhiém voi
nhiéu dbi twong muc tiéu, bao gdom khach
hang, nha bao, nha dau tw, nha cung cap va
cong dong. Chuyén nghiép hoa d6i ngii nhan
vién truyén thong s& gilp doanh nghiép tiét
kiém duoc chi phi dao tao nhan su, chi phi chi
tra cho nhiéu nhan sy ma hiéu qua caa nhan
su do khong cao, chi phi chi tra cho nhiing
chién dich truyén thong khong can thiét.

= C& chién lwoc truyén thong dai han: Hon
50% doanh nghiép It hanh & Pa Lat cho biét
van con hoat dong truyén thong theo phuong
thic tu phat ma khong lap ké hoach truyén

théng dai han, do vay, hinh anh quang ba dén
cong ching thudng bi ngit quing ma khong
¢ tinh lién tyc. Trude khi xay dung mot chién
lugc truyén thong dai han, doanh nghiép can
xac dinh duoc nhitng diém khac biét cua
doanh nghiép minh so véi doanh nghiép ddi
thu, phan khic thi truong muc tiéu va doi
tuong khach hang tiém nang, tir 46 xay dung
nén mot bo nhan dién thuong hiéu riéng cua
doanh nghiép minh. Théng qua cong tac
truyén théng c6 thé thu hat khach du lich, dic
biét 1a khach du lich & nhiing dia phuong
khong cé tai nguyén du lich sinh thai, nghi
dudng.

Bén canh d6, cac chién luoc truyén théng cua
doanh nghiép can gan véi cac chién luoc
truyén thong du lich cua dia phwong nhu cac
hoi cho xdc tién thuong mai, hoi thao chuyén
dé vé du lich, quang ba hinh anh théng qua
cac 18 hoi Festival Hoa Pa Lat, 1&8 hoi Cong
chiéng Tay Nguyén, 1& hoi Hoa anh Pao, 1¢
hoi Tra Bao Loc,... Bong thoi, doanh nghiép
ciing c6 thé xay dung chién luoc truyén théng
gan vai nhitng gia tri van hoa dic trung cua
viung dat Tay Nguyén Lam vién nhu: cong
chiéng Tay Nguyén, con duong am thyc cia
nguoi K’Ho, Gém st va nhan phan trau cua
nguoi ChuRu,...“Pa dang hda céc loai hinh
du lich, t6 chuc lién két hop tac giita cac co s
kinh doanh du lich, dich vu trén dia ban tinh,
hinh thanh cac tour, tuyén du lich néi bo dé
phét huy t6i da co s vat chét cua cac khu du
lich va tranh tring lap céc san pham dich vu;
sap xép to chuc, hinh thanh doanh nghiép du
lich manh dé chi phdi hoat déng du lich gan
v6i xay dung thuong hiéu du lich Pa Lat”
(Quyét dinh s6 673/QD-UBND). Chién lugc
truyén thong co thé kéo dai tir 3-6 thang, tham
chi tir 1-2 nam tuy vao loai hinh dich vu cua
doanh nghiép, tuy nhién, qua moi giai doan,
doanh nghiép nén bd sung thém nhing dia
diém, loai hinh 4n udng, vui choi, nghi dudng
méi dé thu hat du khéch.
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= Si dung phoi két hop cac kénh truyen
thong: Mbi kénh truyén thong déu co vai tro,
chtc niang, nhiém vy khac nhau. Néu doanh
nghiép It hanh chi sit dung mét hoac mot vai
kénh truyén thong thi hiéu qua mang lai cd thé
s& khong dat duoc nhu mong mudn.

Tai thanh phé Da Lat hién c6 2 co quan
truyén théng béo chi chinh théng la Toa soan
bao Lam Pong va Dai Phat thanh - Truyén
hinh Lam Déng, ngoai ra con ¢6 mot sé co
quan dai dién cua cac bao trung wong nhu
Tudi tré, Doi séng Phap luat, Nhan dan,...
dang cu tr trén dia ban thanh phd. V&i mdi
hoat dong, su ki¢n xay ra trén dia ban thanh
phb Da Lat, déu cé nhiéu nha bao, phong vién
dén tac nghiép. Thong qua cac chuyén dé,
chuyén muc vé& du lich, bao chi Lam Dong
khong chi cung cap cho céng ching nhung
kién thtc co ban, nhitng hiéu biét nhat dinh vé
chuong trinh phét trién du lich cua dia phuong,
nhitng nét dep vin hoa cua ving dat Tay
Nguyén - Lam Ddng ma con 1a noi dé doanh
nghiép gidi thiéu vé chinh doanh nghiép cua
minh bang céach trg thanh khach moi, doi
tugng phong van trong chinh chwong trinh do.

Trong mot chién dich truyén thong, doanh
nghi¢p cé thé lwa chon nhiéu kénh nham da
dang hoa thong tin ciia minh khi dén véi cong
ching. Chang han, dé quang ba hinh anh mot
diém dén moi trong tour ciia minh, doanh
nghiép c6 thé lya chon kénh truyén thong bao
chi dé in 4n phdm quang cdo trén bao, tap chi.
Pong thoi, doanh nghiép ciing c6 thé tu to
chirc hodc phdi hop cliing mét don vi thir ba dé
td chitc cac cudc thi trén mang xa hdi nhu:
Cudc thi Hudng dan vién du lich, Hoi thi am
thuc duong dai “100 moén an tir rau va hoa ba
Lat”, Cudc thi anh “Duyén dang Da Lat”,... va
moi cac phong vién, bién tap vién viét bai PR.
Dbi véi truyén thong qua céc trang mang dién
tir, can cht trong x4y dung cac website xuc tién

du lich, thu vién hinh anh thuong hi€u online,
PR va quang cdo lién két véi cac website dit
chd hang khéng, van tai, khach san hay am
thuc; dic biét 1a tdi wu hoa cong cu tim kiém
(SEO) trén google véi cac tir khoa lién quan
dén thuong hiéu, san pham du lich qudc gia va
vung...

= Hop tac truyén théng Véi cde co quan sé
ban nganh trong linh vuc du lich: Véi dac thu
la mot thanh phd du lich, UBND tinh Lam
Pong lubn cé nhitng ké hoach phét trién du
lich nham “khai thac c6 hiéu qua loi thé vé tai
nguyén thién nhién, truyén thong, cac gia tri
vin hoéa - lich sir dé phét trién nganh du lich
tinh LAm Pong, theo hudng chat lugng cao va
bén vitng, nhanh chéng dua du lich trg thanh
nganh kinh té dong luc cua ca tinh, tao dicu
kién cho cac nganh kinh té khac phat trién.”
(Quyét dinh s6 673/QD-UBND).

Do vay, doanh nghiép lit hanh cd thé phdi hop
truyén thdng hodc dong hanh cung cac chién
dich truyén théng caa S& Vin hoa, Thé thao
va Du lich dé tham du vao nhitng dién dan
kinh t& du lich, hoi doanh nhan tré tinh Lam
Pong,... Trong thoi gian toi, tinh Lam Dong
tiép tuc day manh cac chuong trinh hop tac
phét trién du lich, dich vu giita Lam Pdng va
cac dia phuong trong va ngoai nudc; thanh lap
mot s6 van phong dai dién tai Ha Noi, Thanh
phé H6 Chi Minh, m& chi nhanh vian phong
tai Singapore, Nhat Ban, Campuchia dé¢ mo
rong thi truong khai thac khach du lich; xay
dung cac chuong trinh xtc tién, quang béa du
lich theo chuyén d8, tap trung cong tac quang
ba xuc tién tai cac thi truong trong diém vé du
lich; lién két hop tac phat trién du lich gitra
cac doanh nghiép trong va ngoai tinh; xay
dung cac tour tham quan vuon tra, rau, hoa
chat lugng cao gan véi quang bé, gisi thiéu
san pham; hinh thanh cac tour, tuyén du lich
lién hoan gitra cac ving du lich trong diém,
cac dia phuong trong nudc. Thong qua cac
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kénh truyén théng cua co quan s& ban nganh,
d6 uy tin cua doanh nghiép clng tang Ién
dang ké.

6. KET LUAN

Cac kénh truyén thdng khdng phai 1a mot céi
gi d6 mai mé ddi vai doanh nghiép du lich lix
hanh tai thanh phé Da Lat. Trong thuc té, Véi
quy md doanh nghiép nho va siéu nho, doi
ngil nhan su truyén thdng moéng clng ngan
sach chi cho hoat dong truyén théng khdng
nhiéu déu la nhitng han ché khién cac kénh
truyén théng bi sir dung khdng hiéu qua va
khéng mang lai nhiéu lgi ich vé mat quang ba
hinh anh, thuvong hiéu cho doanh nghiép, tir
d6 xtc tién thuong mai khong cao. Hon nita,
nhiéu doanh nghiép chi chu trong vao nhiing
kénh truyén théng Ion nhu bao chi, mang xa
hoi, quang cdo ma quén di chirc nang cua
nhitng kénh truyén théng it than thudc hon
nhu PR hay truyén miéng.

Véi dinh huéng cia UBND tinh Lam Ddng 1a
dua du lich tr& thanh nganh kinh té dong luc
cua ca tinh, tao diéu kién cho céc nganh kinh
té khac phét trién. Song song véi do 1a su
chuyén minh cua Viét Nam khi budc vao cudc
cach mang cong nghiép 4.0 da tao cho doanh
nghiép I hanh tai thanh phé Pa Lat nhing co
hoi va thach thac khéng nho. Cung véi su
bung nd vé thdng tin truyén thdng, néu doanh
nghiép khong khai thac cac kénh truyén théng
dé dua hinh anh cia minh dén véi dong dao
céng ching nhat thi rat dé bi d6i tha, khong
chi tai dja phuong, khu vuc ma ca thé gidi, bo
lai phia sau. Tuy nhién, mdi doanh nghiép lit
hanh ciing khong dé bi cudn vao viéc sir dung
tran lan cac kénh truyén thdng ma nén chon
lya mot cach can than dé pha hop voi chién
lugc truyén thong, ngan sach hanh dong ciing
nhu nang lyc cta nhén sy cua doanh nghiép
minh.
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NGHIEN C(*U CAC NHAN TO TAC PONG

PEN Y PINH TRO' THANH FREELANCER CUA GIO'1 TRE HA NOI
FACTORS AFFECTING THE INTENTION TO BECOME A FREELANCER

Tom tat:

Tw khoa:

Abstract:

Keywords:

OF YOUNG PEOPLE IN HANOI

Phan Hiru Nghi, L& Phuwong Mai
Vién Ngdn hang Tai chinh, Trirong Pai hoc Kinh té quoc dan
Dén Toa soan ngay 25/08/2020, chap nhan ding ngay 22/10/2020

Cong trinh nghién ctru dwoc thwe hién nham xac dinh cac nhan té anh hwéng dén y dinh tré
thanh Freelancer - ngwoi lam viéc tw do cla gidi tré Ha N6i. TPB la can c hinh thanh mé
hinh nghién ctru. D& liéu nghién ctru cé dwoc tr khdo sat 451 ban tré dé tudi ttr 15-25 tai
Tha d6 Ha Nai. Két qua thu dwoc 5 nhan td anh hwéng dén y dinh theo dudi nganh nghé tw
do cua gi¢itré. B¢ |a, thai do ca nhan, nhan thirc kiém soat hanh vi, nhan thirc xa hoi, von xa
hoi va tinh cach ca nhan. Ngoai nhan t6 nhan thirc xa hoi c6 mdi quan hé nguoc chiéu, 4
nhan t6 con lai déu cé quan hé thuan chiéu véi y dinh tré thanh Freelancer (cac gia thiét
duwoc ing hd & mirc y nghia 5%). Bén canh d6 nghién ctru chi ra s khac nhau vé y dinh tré
thanh Freelancer ctia nhirng ngudi tré dwoc phan loai dwa trén do tudi va tinh trang nghé
nghiép.

Y dinh, viéc lam tw do, Ha Néi, thai dd ca nhan.

The objective of this study is to identify factors influencing the intention of becoming a
Freelancer of young people in Hanoi. TRA - TPB is the background to develop the research
model in this paper. The data are based on a survey of 451 young people (aged 15-25
years) in Hanoi capital. The results indicated 5 main factors affecting the intention to
become a freelancer including personal attitudes, perceived behavioral control, social
norms, social capital, human capital, personal characteristics. Social norms had a negative
relationship with intention of becoming a Freelancer, while the remaining factors had a
significant positive influence on becoming a Freelancer at the statistically significant level of
5%. In addition, the study pointed out the differences of young people’s intention to become
a freelancer based on age and career status.

Intention, freelancer, freelance, Hanoi, personal attitude.

1. GIOI THIEU

Cach mang cong nghiép 4.0 di khién
Freelance - viéc lam ty do tro thanh mot lya
chon nghé nghiép nghiém tdc vi nhu cau doi
séng, mo hinh kinh doanh, k¥ thuat cng nghé
thay d6i. Freelance hinh thanh xu huéng trén
toan thé gisi khi nhu cau nhan lyc ty do gia
taing va cic doanh nghiép muén linh hoat

trong viéc thué ngudn nhan lyc. Nhiéu cong
trinh nghién ctiu gan day da chi ra: Xu hudng
khuyén khich nguoi tré tro thanh Freelancers
gilp gan két cung cau lao dong, phét huy tinh
tich cuc trong nghé, tu tao va tim viéc lam. O
c4c qudc gia phat trién nhu My, chau Au,
ngay cang c6 nhiéu nguoi chuyén sang theo
dudi nganh nghé nay dan toi thuat ngir “nén
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kinh té viéc 1am ty do” - “The Gig Economy”.
Théng ké nim 2019 cho biét My cd 57 triéu
nguoi hién dang lam viéc ty do, chiém toi
35% lyc lugng lao dong Hoa Ky (Upwork
va Freelancers Union, 2019). BG4I ngi
Freelancers kiém duoc gan mot nghin ty d6
trong nam 2018 chi tuir riéng cong viéc tu do,
doéng gop gan 5% tong GDP qudc gia cua
Hoa Ky.

S6 lwong ngudi tré 1am Freelancers tai Viét
Nam tinh dén ngay 4/11/2016 vao khoang
155.000 nguoi, dang thi ba trong khu vuc
Pong Nam A, xép sau Philippine (536.000
nguoi) va Indonesia (412.000 nguoi) (theo
théng k& cua Antara - thoi bdo quéc gia
Indonesia). Nam 2019, vLance.vn - mét trong
nhitng nén tang giao dich viéc 1am tu do quy
mo 16n va uy tin nhat Viét Nam cho biét c6
hon 340.000 Freelancers hoi tu khip dat nuée
dang tham gia hoat dong tai nén tang nay, voi
nhiéu k¥ nang va kinh nghiém chuyén mon da
dang thudc hon 30 linh vuc khac nhau. Thoi
ky hoi nhap, khi dat nugce tich cuc hudng téi
viéc thiic day luc lwong lao dong trinh d6 cao
lam tru cot dan dat nén kinh té phat trién hiéu
qua, clng véi viéc nhiéu doanh nghiép dang
¢6 nhitng budc chuyén héa sang mé hinh 1am
viéc tur xa (ma dai dich Covid 19 nam 2020 la
nguyén nhan chinh khién diéu nay xay ra
nhanh hon), Freelance dugc du bdo sé phat
trién manh mé trong tuwong lai va thiét lap mot
xu hudng lau dai. Hién nay, trong giai doan
dich Covid van dién bién phuc tap, doi ngii
Freelancers c6 thé 1am tai nha, dap Gng dugc
yéu cau han ché di lai, tiép xdc véi nguoi
khac nhur Chinh phu da ban hanh, ma van dam
bao dugc tién do cbng viéc, nhiém vu nhu
dung hop dong hai bén thoa thuan. Doanh
nghiép van duy tri duoc bo may lam viéc,
nguoi lao dong duy tri dugc viéc lam cua ban
than, kinh té phan nao bét bi anh huong boi

dai dich, dic biét 12 qua trinh tiép xuc gitra
ngudi Vi ngudi giam bét, gép phan lam giam
su lay lan dich bénh, huéng téi phuc hdi nén
kinh té. Qua d6, viéc xay dung md hinh xéc
dinh céc nhan té tac dong dén ¥ dinh tro thanh
Freelancer, d& xuét kién nghi nham thu hat,
tao diéu kién cho gigi tré tiép can va co céi
nhin sau sic hon vé nganh nghé nay Ia rat can
thiét d6i vai su phat trién kinh té - xd hoi dit
nudc.

Nghién ctru dugc thyc hién véi muc dich xem
xét cac nhan té tac dong dén ¥ dinh tré thanh
Freelancer cua gidi tré. Pham vi nghién cuu
gidi han 1a cac ban tré trong do tudi 15-25,
hién dang sinh séng, hoc tap va lam viéc tai
Tha d6 Ha Noi. Cu thé bao gdom 451 thanh
thiéu nién 1a nhitng hoc sinh dang theo hoc
THPT, sinh vién céc truong dai hoc, cao dang
va ngudi lao dong dudi 26 tudi trén dia ban 10
quan dién hinh: Ba Dinh, Cau Giay, Pong Pa,
Ha Dong, Hai Ba Trung, Hoan Kiém, Hoang
Mai, Long Bién, Tay Ho, Thanh Xuéan.
Nghién ctru dugc khao sat trong khoang thoi
gian tir thang 7 nam 2019 dén thang 3 nim
2020.

Két qua nghién ctru c6 thé duoc sir dung lam
tai lieu tham khao cho cac truong THPT,
truong dai hoc, cao dang va bo phan hudng
nghiép, dé hiéu rd vé nhu cau va ¥ dinh lya
chon theo dudi viéc lam tu do cua céc ban tré,
qua d6 goép phan gilp gigi tré tiép can thong
tin va c6 nhitng kién thuc thyc té, nhitng dinh
hudong phu hop hon khi Iya chon viéc lam
trong tuong lai.

2. CO SO’ LY LUAN CHO NGHIEN ClU VE
Y PINH TRO' THANH FREELANCER

2.1. Khéai niém veé Freelancer

“Viéc nghién ciru vé ngudn goc cuaa thuat ngir
“Freelancer” - nguoi lam nghé ty do - bat
ngudn tir thoi trung co tai chau Au. Piéu nay
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c6 nghia Freelance khong phai mot hién tuong
méi, nd dang dan tré nén phd bién do sy tai
co cau cua té chuc va sy can thiét phai linh
hoat trong thi truong lao dong” (Osnowitz,
2010, tr. 32-33). Freelance - viéc lam tu do, la
nganh nghé khong bi go b6 theo mot khudn
kh6 hanh chinh nhat dinh hay néi céch khac
ngudi 1am cong viéc nay khdng cam két dai
han cho bat ky mét té chirc hoic c& nhan nao.
Thay vao d6, ho ki nhiéu hop ddng ngin han
v6i nhiéu khach hang dé cung cap mot dich
vu chuyén biét. Ho lam viéc doc lap, khdng
thué nhan vién, va ty chi tra cho cac chi phi vé
thué, bao hiém y té,... cua ban than. Mot sé
lgi ich ma Freelance mang lai cho nguoi lam
d6 1a su tu chy, su linh hoat, quyén tu lva
chon céch thuc, tan suét thuc hién cong viéc,
thoi gian va dia diém lam viéc. Hon nira,
nhitng tién bo vé cong nghé ngay nay di giap
cac Freelancers tim kiém khéach hang, quang
ba dich vu va trao d6i cong viéc mot cach dé
dang va tién loi moi lic, moi noi. Hop tac
cuing Freelancer gitp doanh nghiép khéc phuc
nhitng nhuoc diém caa md hinh lam viée cil,
nhu: Gitp han ché chi phi chi tra cho ngudn
dao tao nhan lyc hang nam, cac loai thué, bao
hiém y té hay phdc loi danh cho nhan vién,
tranh cac khoan ton that tai chinh dé nudi
nhan vién hop dong trong thoi gian nhan rdi,
giam thiéu nhiing van dé phuc tap giira cac
nhan vién tai noi lam viéc,...

2.2. Phan biét Freelancers va
Entrepreneurs

Nghién cttu cua J. Van den Born vao nam
2009 di chi ra hai diém khic nhau co ban
gilp phan biét nguoi lam nghé tu do
(Freelancers) va nguoi  khoéi  nghiép
(Entrepreneurs). Thir  nhat, trong  khi
Freelancers kinh doanh chat xam va Ky ning
cia chinh minh & mot hodc mot s6 linh vuc
nao d6, thi Entrepreneurs lai kinh doanh

nhitng san pham va dich vy hitu hinh. Thit hai,
Freelancers khéng sir dung nhan vién, hoac ho
chi ¢ 1-2 nguoi lam trg ly cho minh. Trai lai,
Entrepreneurs can tuyén rat nhiéu nhan vién
dé thuc hién cac du &n cong ty khoi nghiép.
Do d6 nhitng ky nang nhu lanh dao, t6 churc,
quan ly nhan vién khdng thuc su can thiét cho
Freelancers. Thay vao do, dé thanh cong, ho
can ky ning quan ly thoi gian, sip xép cong
viéc, quan ly ban than, giao tiép tot,...

3. CAC GIA THUYET NGHIEN clrU VA MO
HINH NGHIEN CU’U BE XUAT

3.1. Cac nhan té tac dong dén y dinh tré
thanh Freelancer va gia thuyét nghién ciru

Can cu vao cac cong trinh nghién ctu trong
va ngoai nude trude day, két hop véi viéc tim
hiéu thyc tién tai Viét Nam, nghién cau da dé
Xuit 6 nhan t6 anh huong dén y dinh tro thanh
Freelancer cua gigi tré lan luot 1a: (1) Thai do
ca nhan, (2) Nhan thac kiém soat hanh vi,
(3) Nhan thirc xa hoi, (4) Vén xa hoi, (5) Vén
con nguoi, (6) Tinh cach c4 nhan. Theo do 6
gia thuyét tuong tng dugc dua ra.

a. Nhdn thzec kiém soat hanh vi

“Nhan thic kiém soat hanh vi” (Control
Beliefs) dugc xem Ia tién dé cua “kha ning
kiém soat hanh vi dugc cam nhan” (Perceived
Behavioral Control) trong md hinh TPB, nd
phan anh cam nhan cua ca nhan vé do kho hay
dé trong viéc thuc hién hanh vi dé. Ajzen
(1991) da nhan dinh riang nhan t kiém soat
hanh vi tac dong truc tiép dén xu hudng thuc
hién hanh vi, va néu duong su chinh xac trong
cam nhan vé muc d6 kiém soat caa minh, thi
kiém soat hanh vi con du bao ca hanh vi. Cu
thé trong nghién ctu, nhan té nhan thac kiém
soat hanh vi do luong muc d6 nhan thic caa
gioi tré vé ban than trong qua trinh lam
Freelancer. Gia thuyét [H1] dugc dit ra dé
kiém chirng méi quan hé gitra nhan t6 nay va
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¥ dinh theo dudi nghé tu do cua gidi tré.

[H1]: Nhan thac kiém soat hanh vi co tac
dong tich cuc dén y dinh trg thanh Freelancer.

b. Thdi d$ ca nhan

Fishbein va Ajzen (1975) di chi ra rang théi
d6 12 yéu t6 du bao dang tin cay ciia mot hanh
vi trong twong lai. Con theo nhan dinh cua
Krueger va cong su (2000), thai d6 ca nhan
mo ta sy danh gia mot cach co hé thdng tich
cuc hoic tiéu cuc dén mot dbi tuong cu thé
nao d6. Cam giac nay bi anh huong boi cac
yéu té tam ly va tinh hudng dang hién hiu.
N6 thé hién cach danh gia cuia nguoi d6 vé dbi
tugng va so sanh véi cac ddi tugng khac dua
trén suy nghi (nhan thac), niém tin (cac gia
tri) va cam xdc coa ca nhan dbi voi sy vat
(Hoyer & Maclnnis, 2004). Nghién ctu ky
vong thai do 1a mot nhan té quyét dinh quan
trong trong y dinh tré thanh Freelancer. Cac
tin hiéu thdng tin ngoai vi (ngudn théng tin co
san tr bén ngoai) va thong tin noi bo (nhan
thirc cia ca nhan vé kha niang va kién thuc vé
hanh vi cu thé) c6 thé thuc day ¥y dinh theo
dudi nghé tu do hiéu qua va nguoc lai. Do vy,
mot c& nhan sé cd kha nang thuc hién hanh
dong tro thanh Freelancer néu ca nhan d6 co
mét thai d6 nhin nhan tich cuc dbi voi nganh
nghé nay va tin rang Freelance mang lai nhiéu
loi ich cho ban than minh. Vi bi canh & Viét
Nam, tac gia dé xuat gia thuyét [H2].

[H2]: Thai d6 ca nhan c6 tac dong tich cuc
dén v dinh tro thanh Freelancer.

¢. Nhan thzc xa hgi

Nhan thuc xa hoi 1a cam nhan nhiing ap luc,
mtc do quan tam x& hoi dé di dén hanh vi
(Lifian & ctg, 2005). Con vé nhan thic x4 hoi
theo Fishbein & Ajzen (1975), dugc dinh
nghia 1a nhan thirc cua mot ca nhéan vai cac y
kién cho ring hanh vi nén hay khéng nén
dugc thyc hién t nhitng ngudi quan trong cua

ca nhan d6. N6 1a tic dong tam 1y d6i V6i
hanh vi cua con nguoi va giup con ngudi suy
xét dé di d¢én mot quyét dinh. O nghién ciu
nay, cac bién quan sat cua nhan thuc xa hoi
gan lién véi viéc ban be, gia dinh va nhing
nguoi quan trong cd ang ho hanh vi mot ca
nhan tré thanh Freelancer hay khong. Diéu
ndy Xuat phét tir vin hoa to chirc, van hoa gia
dinh. Vi vy, nghién ciru dé xuit gia thuyét
[H3].

[H3]: Nhan thtic x4 hoi tac dong tich cuc dén
y dinh tré thanh Freelancers.

d. Vén x& hgi

Pinh nghia cua Snijders (1999) vé von xa hoi
da thé hién rd "von xa hoi 1a lgi ich ma ca
nhan c6 duogc tir nhitng mbi quan hé véi cac
ca nhan khac" (A. Degenne, 2003, tr.19).
Trong bai nghién cau nay, von xa hoi caa moi
c4 nhan dugc xem xét bao gom: (1) Von x4
hoi quan hé - ngudn lyc thdng qua méi quan
hé gitra cac thanh vién trong gia dinh, ban be,
ho hang than thich. (2) Vén x& hoi giao tiép -
nguodn luc thdng qua cac mbi quan hé nghé
nghiép, dbi tac, dong nghiép, céc thanh vién
trong cling mot t6 chic, hiép hoi, cac cau lac
bo, cong dong,... Cac nguon luc co thé 1a su
hd tro vé tai chinh, tién bac, chi phi tim
Kiém,... thong qua mang ludi quan hé. Nguon
luc V& tai chinh va cac méi quan hé xa hoi
than can 1a hai yéu t6 dong vai tro khong kém
phan quan trong trong qué trinh bat dau maot
cong viéc mai cua gisi tré. Nhat 1a trong hinh
thac cong viéc tu lam chu, moi nguoi ¢ xu
hudng thiét 1ap vén xa hoi quan hé va giao
tiép dé giam thiéu rai ro, bt tric trong qué
trinh theo dudi cong viéc. Can cir theo két qua
cac nghién cuau lién quan cua Luthje va
Franke (2004), Wongnaa va Seyram (2014),
Ngé Quynh An (2012), tac gia dé xuat gia
thuyét [H4].
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[H4]: Vén x& hoi c6 tac dong tich cuc dén y
dinh tro thanh Freelancer cua gidi tré.

e. Von con nguwoi

Hién nay, muén Iam bét ct viéc gi trong bat
ctr nganh nghé nao, ban than mdi ngudi ciing
can phai c6 kién thic chuyén mén vé nganh
nghé dé, bén canh d6 1a cac kj ning mém
thiét yéu. Vén con nguoi thuc chat 1a mot
hinh thic vén vo hinh khi so sanh véi cac
hinh thitc vén hiru hinh, 1a cac kién thac, ky
nang, kinh nghiém va céc té chat khac duoc
s¢ httu boi ca nhan gilp tao ra nhiing gia tri
vé kinh té, x3 hoi cho ban than. Theo nhu
dinh nghia cta J. Van den Born nam 2009,
Freelancers kinh doanh chat xam va ky ning
cta chinh minh & mdt hoiac mét s linh vuc,
vay nén von con ngudi rd rang cd tam quan
trong rat 16n trong suét qua trinh nghé nghiép
cua ho. Gia thuyét [H5]: Vén con ngudi c6 tac
dong tich cuc dén ¥ dinh tre thanh Freelancer.

f. Tinh cch ca nhan

Tinh cach c& nhan 1a nhiing pham chat, dic
diém riéng ciia mdi nguoi. Tir 1au, cac nha
nghién ctru di nhan thiy vai trd cua tinh cach
c4 nhan ddi voi hanh dong lua chon viéc 1am.
Kirzner (1973) md ta nhitng nguoi mubn lam
céng viéc tu do la nhiing nguoi co du kha
nang nhay bén dé phat hién dugc cac co hoi
thuan loi ma trude do chua phat hién ra, dé roi
tan dung cac co hoi d6. Dya vao nghién ctu
ctia Shane va cong sy (2003), nhém tac gia dé
Xuat cac tinh cach nhu “chdp nhan rui ro”,
“piém tin vao nang luc ban than”,“sang tao”
c6 tac dong tich cuc dén y dinh tro thanh
Freelancers cua gici tré. O khia canh thuc té,
nhitng dac trung méi mé va da dang cua loai
hinh viéc lam tu do cling phu hop véi so thich
va 16i sdng cua nhiéu ca nhan khac nhau. Téac
gia dé xuat gia thuyét [H6]: Tinh cach ca nhan
c6 tac dong tich cuc dén y dinh tro thanh
Freelancer.

3.2. M6 hinh nghién ctru

Tac gia dya vao tong quan cac cdng trinh
nghién ctru trude déy, dic biét 1a thuyét TRA -
TPB cua Fishbein & Ajzen lam nén tang dé ly
giai mdi quan hé gitra cac nhan té trén dén y
dinh tré thanh Freelancer, qua d6 dé xuit mo
hinh va céc gia thuyét.

Tinh cach ca nhin -

Nhin thirc kiém
sodt hanh vi

Y dinh tré thanh
Freelancer cia
gidi tré Ha N§i

Céc bién nhan khiu hoc: Tudi,
giti tinh, tinh trang nghé nghiép

Hinh 1. M6 hinh nghién ctu

Téc gia xay dung bang khao sat bao gom 28
bién quan sat tuong wng véi 6 bién doc lap
bao gom: Thai d6 ca nhan, nhan thac kiém
soat hanh vi, nhan thac xa hoi, vén xa hoi,
vbn con nguoi, tinh cach ca nhan va 1 bién
phu thudc: Y dinh tro thanh Freelancer. Sau
do6 ap dung phuong phap nghién ctru dinh
lugng, vao thang 7 nam 2019, tac gia tién
hanh phat 686 phiéu khao sat chinh thuc bao
gom 180 phiéu gidy truc tiép va 506 biéu mau
online. Két thiic khao sat vao thang 3 nim
2020, két qua thu vé 451 phiéu hop 18, thoa
man kich ¢c& mau téi thiéu phai gap 5 lan sb
bién quan sat (Comrey,1973 va Roger, 2006).

Dir liéu thu thap duoc sir dung dé danh gia
thang do va kiém dinh cac gia thuyét. Do tin
cdy cua C4c bién quan sat va thang do duoc
danh gia bang hé s6 Cronbach’s Alpha va
phuong phéap phan tich nhan t6 kham pha EFA.
Sau d6, tac gia thdng ké mo ta cac bién nghién
ctru va kiém dinh su khéac biét cua bién dinh
tinh ddi voi bién dinh lugng. Cudi cung, sau
khi hoan thanh cic budc trén, tac gia tién
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hanh kiém dinh md hinh bang phuong phap

cua pham mém Excel va SPSS.

hoi quy da bién voi muc ¥y nghia 5%. Céc

phan tich dit liéu dugc thuc hién véi sy hd tro

4. KET QUA NGHIEN clu

Bang 1. Thang do nghién cru

, Nguén
Tén bien | Ki hiéu Thang do tham
khao
YD1 Muc tiéu twong lai cua toi la tro thanh Freelancer
) YD2 T6i d suy nghi rat nghiém tac cho ¥ tuong lam Krueger
Y dinh tro Freelancer ciia minh (2003);
thanh 0 - - — Luthje &
Freelancer | YD3 TOi phai co gang de tro thanh Freelancer sém nhat co thé Franke
VD4 T6i s& chi tré thanh Freelancer khi tdi chéc chian (2004)
no s€ thanh cbng
.. | NTKS1 | Téi biétthuc té can chuan bi nhiing gi dé lam cong viéc ndy | Maes et al.
Nhan thuc - ‘ e : (2014)
kiém soat | NTKS2 Theo duodi nganh nghé tu do doi véi toi la hoan toan kha thi
hanh vi ) . . Mumtaz et
NTKS3 T6i nghi tro thanh Freelancer kha dé dang vai toi al. (2012)
TD1 Cong viéc ty do 12 nganh nghé hip din di véi toi
Néu co co hoi va ngudn luc can thiét, Krueger et
TD2 PR .
Théi do toi s& tro thanh Freelancer al. (2000);
c4 nhan D3 Tré thanh Freelancer mang lai cho toi nhiéu loi ich Autio et al.
hon nhirng bat lgi (2001)
Theo dudi nganh nghé Freelance mang lai cho t6i niém vui
TD4 RPN U .
va gilp t6i hoc duoc nhiéu diéu mai
NTXH1 Nguoi than lam Fr%(_elapcer anh h}I(")’ng den quyet dinh Kolvereid
theo dudi cong vigc nay cua toi & lIsaksen
Nhan thac | NTXH2 Gia dinh va ban bé ludn ung ho quyét dinh lam Freelancer (2006);
xa hoi cua toi Krueger et
NTXH3 Ba me dinh huéng cho t6i theo dudi céng viéc nay al. (2000)
NTXH4 Nguoi quen cua toi khuyén toi lam Freelancer
T6i c6 thé tich lily di von tai chinh (thdng qua ngudi quen, )
VXHL ddng nghiép,...) dé theo dudi nghé nay LFurtahr{i(e&
Vé VXH2 T6i c6 thé huy dong von tir gia dinh va ban bé (2004);
on T ’
x4 hoi VXH3 T6i 6 nhieu moi quan hé xa hoi c6 ich cho vigc tro thanh Wongnaa
’ Freelancer (dé quang ba dich vy, thu thap thong tin,...) S & 20
. 5 ; : eyram
T6i c6 thé huy dong von tir nhiéu nguon khac (cac hiép hoi, y14 (
VXH4 Py )
to chue,...)
T6i nhan thiy ban than co di trinh do kién thac chuyén mon
) VCN1 S Iam cBng vige s Y J. Van den
Vvén ¢ lam cong viéc nay Borm
con nguoi
g VCN2 T6i nhan thay ban than c0 ky nang mém (K§ ning giao tiép, (2009)
ngoai ngit, tin hoc,...) tot dé theo dudi cdng viéc Freelance
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, Nguén
Tén bien | Ki hiéu Thang do tham
khao
T6i co nhiting kinh nghiém xay dung va quang ba thuong hié¢u
VCN3 S S
ca nhan dé tro thanh Freelancer
TC1 Toi khdng ngai rai ro, thach thic khi lam cdng viéc nay
TC2 T6i c6 thé thoa dam mé sang tao y twong khi lam Freelancer Kirzner
Tinh cach TC3 TOi yéu thich su tu chu va doc lap trong cong viéc S(ign),t
a . ane e
ca nhan TC4 T6i 1a ngudi nhay bén véi cac xu thé va co hoi al. (2003)
TC5 | Tai thich tim toi, trai nghiém dé tich liy kién thirc cho ban than
TC6 T6i mong muén va theo dudi su thanh cong

Két qud kiém dinh dj tin cdy thang do
Cronbach’s Alpha

Khi xem xét hé sb twong quan bién tong, hé s6
ctia cac bién quan sat YD4, NTKS2, NTXH4

trong cac thang do nho hon 0,3 nén da bi loai
bo dé tién hanh chay lai. Két qua kiém dinh
gia tri Cronbach’s Alpha sau d6 déu dam bao
do tin cay:

Bang 2. Két qua kiém dinh dé tin cay thang do

Nhém nhan to S6 bién quan sat H¢ s6 Cronbach’s Alpha
Thai d6 ca nhan 4 0,781
Nhan thirc kiém soat hanh vi 3 0,654
Nhan thirc xa hdi 3 0,653
Vén xa hoi 4 0,789
Vén con ngudi 3 0,856
Tinh cach ca nhan 6 0,863
Y dinh tré thanh Freelancer 3 0,797

Két qud phan tich nhan té kham pha EFA

Két qua phan tich EFA cho bién doc lap cho
thiy, c6 6 nhém nhan t§ duoc tao thanh véi 22
bién quan sat duoc rat trich, hoan toan tring
khép véi 6 nhan té duoc dé ra ban dau. Tong
phuong sai trich cua cac bién doc lap la
68,886% cho biét 06 nhom nhan t néu trén
giai thich duoc 68,886% bién thién cua 22
bién quan sat. Két qua phan tich rut trich nhan
t6 EFA cho bién phu thudc y dinh trg thanh
Freelancer (YD) ciing dat két qua tét, c6 mot
nhém nhan té duy nhat duoc rit ra va tong
phuong sai trich cua bién phu thudc la

71,225% cho bién nhan té rat trich giai thich
duoc 71,225% su bién thién cua dit liéu.

Hoi quy da bién lan 1

Két qua hoi quy lan thir nhat chi ra 5 bién doc
lap c6 muc y nghia Sig < 0,05 ching to cd y
nghia vé mat théng k&. Tuy nhién bién Vén
con nguoi c¢6 Sig = 0,132 > 0,05 chua dam
béo ¥ nghia théng ké & mirc y nghia 5% nén
tac gia loai bo nhan té nay va thuc hién chay
hoi quy lan 2.

Hoi quy da bién lan 2

Diéu chinh céc gia thuyét nghién ctu:
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H1’: Nhan thtc kiém soat hanh vi c6 tac dong
tich cuc dén y dinh tré thanh Freelancer.

H2’: Thai d6 ca nhan c6 tac dong tich cuc dén
y dinh tro thanh Freelancer.

H3’: Nhan thirc xa hoi c6 tac dong tich cuc
dén y dinh tro thanh Freelancer.

H4’: Vén xa hoi c6 tac dong tich cuc dén y
dinh tro thanh Freelancer.

H5’: Tinh céach ca nhan c6 tac dong tich cuc
dén y dinh tro thanh Freelancer.

Bang 6. Hoi quy lan 2

B Beta | Sig. | VIF
Hang sb .100 .654

NTKS 133 | .138 | .004 | 1.654
D 520 | .403 | .000 | 1.320
NTXH -096 | -.087 | .042 | 1.312
VXH 148 | .137 | .007 | 1.796
TC 149 | 131 | .006 | 1.646

R2 0,379

R? hiéu chinh 0,372

Bién phu thudc: Y dinh tré thanh Freelancer

(YD)

Két qua hdi quy 1an 2 chi ra rang tat ca cac
bién doc lap: Thai do ca nhan, nhan thic x&
hoi, nhan thac kiém soat hanh vi, vén xa hai,
tinh céch c4 nhan déu c6 ¥ nghia vé mat théng
ké. Noi cach khac, 5 nhan t6 nay déu c6 muc
d6 anh huong nhat dinh dén y dinh tré thanh
Freelancer. Gia tri R? hiéu chinh cho thiy mé
hinh nay giai thich dugc 37,2% cho téng thé
vé su lién hé cua 5 bién doc 1ap noi trén dén
bién phu thudc y dinh tré thanh Freelancer
cua giai tré Ha Noi.

Cac gia thuyét H1’, H2’, H4’, H5" cho biét
cac bién NTKS, TD, VXH, TC tac dong tich
cuc dén y dinh tro thanh Freelancer dugc chap
nhan. Gia thuyét H3’ vé sy tac dong tich cuc

cua bién NTXH khong dugc chap nhan do hé
s6 Beta mang dau am, tirc 1 bién nay ting sé&
lam giam y dinh tr¢ thanh Freelancer cua
giai tré.

Kiém dinh sw khac bigt gii#za cac nhom bién
nhan khdu hec

Ngoai ra, dé phan tich su khac biét giita cac
nhém trong bién nhan khau hoc ddi véi bién
doc lap va bién phu thudc, nghién ciu st
dung kiém dinh hai mau doc lap T-test va
phan tich phuong sai ANOVA. Sau day la mot
sb két luan rat ra:

Déi véi y dinh tré thanh Freelancers, két qua
chi ra riang cd su khéc biét gitra 3 nhom tudi
15-18, 19-22, 23-25 cua bién dinh tinh Do
tudi va 3 nhom: Hoc sinh, sinh vién, ngudi da
di lam cua bién dinh tinh Tinh trang nghé
nghiép vé y dinh tré thanh Freelancer. Nhom
15-18 tudi va nhdm hoc sinh THPT Ia nhiing
nguoi quan tdm va c6 y dinh tré thanh
Freelancer cao nhat trong hai bién dinh tinh
twong Gng. Piéu nay chung t6, xu hudng
nganh nghé tu do Freelance ngdy mot gia ting
manh mé trong cong dong nhimg nguoi tré
trung hon.

Péi v6i nhan té nhdn thic xa hgi, két qua
kiém dinh chi ra c6 su khéac biét c6 ¥ nghia
thong ké gitra 3 nhom tinh trang nghé nghiép
khac nhau. Gia tri trung binh dat cao nhat &
nhom sinh vién (2,77) va thap nhat & nhom ¢4
di lam la (2,5342) trong khi nhom hoc sinh chi
giam nhe so véi sinh vién, dat trung binh
(2,7524). C6 thé thiy ddi voi nhimg nguoi da di
lam thi gia dinh, nguoi than ho thuong co xu
hudng khéng mong mudn ho thay ddi nghé hién
tai dé di theo con dudng Freelance.

Péi véi nhan t6 vén xa hai, két qua kiém dinh
chi ra c6 su khéc biét co y nghia thong ké gitra
gi6i tinh nam va nit. Mirc d6 dong tinh véi von
x4 hoi cia nam gidi 1a xap xi 2,8642 trong khi
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nir giéi thap hon han, chi dat 2,5683. N6i rd
hon, ngudn vén xa hoi & nhimg d6i tuong l1a
nir giéi khong dugc danh gia cao bang nam
gidi. Vi vay, nhém nghién cau két luan ring,
dic thu vé gidi tinh cd thé chi phdi 1én ngudn
von xa hoi cia mdi ca nhan.

Ngodi ra sb liéu diéu tra ciia nghién ctru ciing
cho biét, trong téng sé 451 phiéu khao sét, chi
6 12,4% trong s6 nay lya chon 1am nghé nay
nhu nghé chinh thirc, s6 con lai van lya chon
chi coi Freelance nhu nghé tay tréi.

4. THAO LUAN VA KHUYEN NGHI
4.1. Thao luan két qua nghién ciru

(1) Nhén thizc kiém soat hanh vi mang lai
sy thay doi tich cuc dén y dinh tro thanh
Freelancers cua gidi tré (B1= 0,138). Khi nhan
thizc kiém soat hanh vi cua ho ting 1én dong
nghia véi viéc kha nang thuc hién y dinh tro
thanh Freelancer cua ho cling gia tang. Mot
diém noi bat ¢ nghién cau cia nhom tac gia,
1a da phan cac thanh thiéu nién duoc khao sat
déu nhan dinh rang thuc té khdng hé dé dang
dé bat dau coéng viéc tu do: “Té6i nghi tro
thanh Freelancer kha dé dang déi véi tdi” co
trung binh khé thdp (mean = 2,51); bién quan
sat “T6i biét thuc té can chudn bj nhitng gi dé
lam c6ng viéc nay” (mean = 3,00) du gia tri
trung binh can bang nhung cac d4p vién lai c6
cau tra loi rat khéc biét nhau (d6 léch chuan =
1.008). Nhiéu ban tré nhan thay nhiing kho
khan trong qué trinh xdy dung thuong hiéu
riéng, trong viéc tiép can va thu hat khach
hang ciing nhu cac ngudn vén ban dau, khdng
biét cach quang ba ban than ra sao & mot thi
truong canh tranh day manh mé& nhu hién
nay,... Nhirng van dé do6 khién ho lo ling dan
dén giam sat ¥ dinh tiép can cong viéc.

(2) Thdi d6 ca nhan. Két qua hdi quy cho
thay rang yéu t thai do ca nhan c6 tac dong
tich cuc manh nhat téi ¥ dinh trg thanh

Freelancers cua gigi tré Ha Noi (B2 = 0,403).
Gidi tré ngay nay ludn mudn thé hién “cai toi”
cua ban than. Va thai do chinh la mét hinh
thire tam Ii caa didu do. Mic do dong tinh cua
gidi tré dbi vai nhan té nay cao nhat trong tat
ca cac nhan td, noi cach khac gidi tré Viét
Nam dang danh cho viéc lam tu do Freelance
mot cai nhin kha thién cam. Ho thé hién quan
diém day manh mé& “Cong viéc t do 1a nganh
nghé hdp ddn déi véi t6i” (mean = 3,62) hay
“Néu cé co héi va nguon lic can thiét, toi sé
tro thanh Freelancer” (mean = 3,88). Thanh
thiéu nién hién nay dang dan c6 méi quan tam
dung dan va hang khai vé Freelance, tir d6 tao
ra thai do va dong luc tich cuc thuc diy ho
dén véi cong viéc nay. Ho cam nhan duoc
nhitng loi ich “Tr¢ thanh Freelancers sé dem
lai cho t6i nhiéu lgi ich hon bat loi” (mean =
3,83), “Theo dudi nganh nghé Freelance
mang lgi cho ti nhiéu niém vui va gidp toi
hoc dwoc nhiéu diéu méi” (mean=3,83),
nhitng vai tro ma Freelance mang lai khong
chi véi riéng ho ma con d6i véi sy phat trién
kinh té, xa hoi. Mot loi thé danh cho gidi tré
Ha Noi 12 ho co diéu kién dé tiép can dé dang
va cap nhat xu thé loai hinh cong viéc nay
nhanh hon so véi cac tinh thanh khac. Pay
cling chinh 1a tién d¢, co hoi dé nguoi tré tim
hiéu rd rang, dan dén viéc ho co thai do ngay
mét tich cuc vé nganh nghé Freelance.

(3) Nhdn thizc xa héi tac dong nguoc chiéu &
mtc do twong dbi thip 1én y dinh tré thanh
freelancer (B3 = —0,087). O mdt québc gia chiu
anh huong I6n tr Pao Khong nhu Vit Nam
thi anh huong cua gia dinh, nguoi than dén
quyét dinh nghé nghiép 1a diéu tat yéu xay ra.
Trudc day, nhiéu gia dinh ap dat con cai phai
theo nghé nghiép do bé me Iya chon. Tuy
nhién, trong thoi ky dat nudc ngay cang hoi
nhap, hién dai hoa va van minh hon, gidi tré
cling ngay mot ban linh va co chinh kién cua
riéng minh. Ho mudn ty quyét dinh tuong lai
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cua ban than, khong chiu anh hudéng boi suy
nghi cta ngudi khac. Pidu dic biét 1, nhan té
nhan thire xa hoi ¢6 tri sé trung binh thip nhét
trong tat ca ca nhan td, tiéu biéu & bién quan
sat nhu “Gia dinh va ban bé ludn ung ho
quyét dinh lam Freelancer cia t6i” (mean =
2,68) va “Ba me dinh huéng cho tdi theo dudi
cdng viéc nay” (mean = 2,25). Diéu nay c6
thé ly giai 13, hién nay, khéng c6 nhiéu gia
dinh dinh hudng hay ung ho con em minh lya
chon theo dudi cdng viéc nay tir ban dau. Du
vay, thé hé tré cling khong con mudn chiu sy
sap xép cdng viéc theo y ba me hay nguoi
than xung quanh minh. Gia dinh cang phén
d6i, ho cang thich di nguoc lai, khao khét theo
dudi nganh nghé Freelance caa ho thé hién
ngay cang manh mé. B¢ la 1y do nhan thirc xa
hoi ¢ tac dong nghich chiéu Ién bién ¥ dinh
trg thanh Freelancer. Nhiing két qua va danh
gia tir qua trinh nghién ctu nhan té nay s&
gilp nhom tac gia duc két va dua ra nhiing
giai phép, kién nghi nham gidp gidi tré x6a bo
bét rao can gia nhap nganh nghé tu do dén tir
phia gia dinh, nguoi than,...

(4) Von x& hgi co tac dong nhiéu thir ba trong
c4c nhan t6 lam gia ting y dinh trg thanh
Freelancer (B2 = 0,137). Ngudn lyc tich liy
dugc tir cac mdi quan hé gia dinh va xa hoi
cia ban than cang 16n thi ho cang cam thay
kha quan hon ddi véi viéc theo ddi nghé
Freelance. Mot thuc trang rang giGi tré ngay
nay van chwa thuc sy tu tin vao ngudn von xa
hoi san c6 cua ban than “Tdi co thé tich Liy di
Von tai chinh (théng qua nguwoi quen, dong
nghiép,...) dé theo duéi nganh nghé nay”
(mean = 2,63), dac biét “Téi c6 nhiéu moi
guan hé xa hgi c6 ich cho viéc tro thanh
Freelancer (dé quang ba dich vu, thu thdp
théng tin, ...) ” dat mic d6 dong tinh thip nhat
(mean = 2,16). Pay c6 1& 1a Iy do chinh khién
nhiéu ban tré lya chon lam nhiing cong viéc
khac ban dau dé kiém thém thu nhap, gay

dung cac mdi quan hé x& hoi roi méi dau tu
vao dam mé Freelance sau d6. Mot diém ndi
bat ma nghién cau nay chi ra 1a, theo phan
tich rat ra tir kiém dinh su khéac biét gitra 2
nhom gidi tinh, nhitng nguoi ¢o6 giadi tinh khac
nhau c6 su khéc biét mang ¥ nghia théng ké
ddi véi nhan dinh vé nhan t4 von xa hoi.

(5) Tinh cach ca nhan c6 tic dong mang y
nghia tich cuc Ion tha tu t6i y dinh tro thanh
Freelancers cua giai tré (Bs= 0,131). Cac dac
diém noi bat cua thé hé tré ngay nay 1a “khong
ngai rai ro, thach thuc”, “ dam mé sang tao”,
“nhu cau tu chu va doc lap trong cong viéc”
hay “thich tim toi, trai nghiém”,... Nhiting tinh
cach nay cé anh hudng tich cuc téi viéc tim
hiéu va lya chon 1am nghé ty do, ciing la
nhitng pham chit ma gisi tré can co dé tro
thanh mot Freelancer. Nghién ctu chi ra
nhitng két luan vé tinh cach thanh thiéu nién
hién nay phi hop vai viéc 1am tu do, rang su
yéu thich kham pha “T6i thich dwoc tim t0i,
trai nghiém d@é tich liiy kinh nghiém cho ban
than” (mean = 3,83), khao khat sang tao “Toi
c6 thé théa dam mé sang tao y twong khi lam
Freelancer” (mean = 3,57), nhu cau thanh dat
“T6i mong muon va theo dudi sir thanh cong”
(mean = 3,99), ciing nhu sy “nhay bén” ddi
V6i co hoi va cac xu thé nganh nghé trén thi
truong (mean = 3,12) ludn la nhirg dong luc
manh mé& thuc day gidi tré tiép can nhiéu hon
dén viéc 1am tu do Freelance.

4.2. Khuyén nghi

Khuyén nghi déi véi gidi tré

Mic dd nhan té vén con ngudi khong co y
nghia thong k& véi mo hinh nay, nhung dua
trén co so ly luan caa cac nghién ctru trudc
day va tir dic trung thuc té ciia moi trudng
lam viéc day canh tranh ngay nay, phai khang
dinh rang vén con nguoi 1a mot wu thé quan
trong d6i voi mdi nguoi lao dong tré trén con
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duong theo dudi viéc 1am ndi chung va nganh
nghé tu do noi riéng. Thé hé thanh thiéu nién
trong thoi dai cong nghé 4.0 muén nam bét co
hoi, khong bi tut hau, can c6 tinh than cau tién
khong ngirng nghi dé ludn cap nhat kip thoi
nhitng ngudn tri thac mai. Gidi tré can cai
thién ban than thdng qua viéc mo rong kién
thirc qua cac kénh théng tin qudc té, tich cuc
trau doi cac ki nang chuyén mén va ky ning
mém, nang cao trinh d6 ngoai ngir va tin hoc,
qua d6 gitp ban than ho tu tin hon, lam gia
tang mtc do déng ¥ cho nhan thuc kiém soét
hanh vi — nhan t6 thé hién cac ban tré dang
cam thdy khong may d& dang khi tré thanh
Freelancer theo nghién cutu. Khong chi vay,
viéc tham gia vao cac t6 chuac xa hoi, hoat
dong ngoai khoa sé giup cac ban tré tré coi
m& va gan két hon véi nhiing ngudi xung
quanh, gép phan mé rong méi quan hé va cai
thién von xa hoi cho ban than.

Khuyén nghi déi véi ngwoi than, ban bé

Thay vi dat con cai vao mét khudn mau nhat
dinh thi phu huynh nén c6 mét 16i suy nghi
coi ma @i véi con cai cua ho. Khi gigi tré bat
dau truong thanh va cé trach nhiém hon voi
cac quyét dinh cua minh, cha me nén 1a ngudi
khuyén khich, hd trg va huéng din cho con
thay vi gianh quyén quyét dinh ciia con. Diéu
nay khong chi tao ra &p luc Ion cho gigi tré
phai dap tng mong doi cua cha me¢ ma con
khién cho ho mat phuong huéng, khdng biét
minh muén gi ma nham 1an mong muébn cua
minh véi mong muén cua cha me. Cha me
nén dé con tu lya chon, dinh huéng con cai
lam nhiing diéu tich cuc, dé con c6 su doc lap
trong cach tu duy, tir 46 cac ky niang mém cua
thanh nién ciing dwoc phat trién hon. Bén
canh d6, d6i véi ban bé xung quanh khi thay
ban bé c6 y dinh tro thanh Freelancers thi nén
c6 thai do tich cuc, néu chua thuc sy hiéu rd
thi ¢ thé cing nhau tim hiéu va ban bac lai
vé6i nhau, khdng nén tao 4p luc go bo ddi voi

ho, tranh lam cho ban than nguoi tré co suy
nghi tiéu cuc khéng dam bt dau.

Khuyén nghi déi vdi nha trwong

Mot thyc té trong qua trinh khao sat phét hién
dugc d6 13, da phan céc ban tré biét, doc duoc
nhiing thdng tin vé Freelance trén cac phuong
tién thong tin dai ching nhu mang X& hdi,
hodc qua ban bé va cac dap vién hau nhu déu
cdng nhan rang, gido duc tai trudng hoc gan
nhu khong cung cip cho ho thong tin vé loai
hinh céng viéc nay. Huéng nghiép it khi dé y
dén tao lap tinh than kinh doanh/ty 1am chu
ma chu yéu dan dit cac em dén céc cong viéc
lam cong an lwong. Do vay, cac truong THPT,
cac trudng dai hoc, cao dang can tich cuc doi
mai chuong trinh hoc theo hudng nang cao
kha nang tu duy doc lap, sang tao va giao duc
k§ ning séng danh cho hoc sinh, sinh vién.
Tich cuc to chic cac chuong trinh thyc tién
gan lién voi gido trinh hoc tap va b sung cac
hoat dong ngoai khoa tim hiéu vé cac loai
hinh nganh nghé twong lai, véi muc dich gido
duc hoc sinh, sinh vién gitr vai tro chu dong
trong moi céng Vviéc.

Khuyén nghi déi véi Nha nwéc va doanh
nghiép

Mot trong nhiing rao can ngin nguoi tré bat
dau vai cong viéc Freelance 1a rat kho tiép can
va huong loi tir cac dich vu an sinh xa hoi nhu
khu vyc lam céng chinh thicc. Do do, ngoai
muc tiéu tu 1am cha, nhitng ngudi tré tudi can
dugc khuyén khich va Nha nudc nén c6
nhitng co ché, chinh sach hop ly vé thué, phic
loi, bao hiém danh riéng cho Freelancers, hd
trg nhitng khoan tro cap tiét kiém, huu tri phu
hop, dé bao vé quyén lgi, x6a bo di nhirng rao
can, hudng toéi thu hep khoang cach gitra
ngudi tré va nganh nghé Freelance. Bén canh
do, cac doanh nghiép cling nén co cai nhin bot
khit khe hon di véi Freelancer, coi mé hon
véi cac Freelancers méi dé ho c6 thém nhiéu
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co hoi trau doi, phan dau, xay dung hinh anh  Hon hét, mot mbi quan hé hop tac binh dang
va uy tin. Day ciing s& 1a mot dong luc to I6n  va tdn trong 1an nhau ludn 1a diéu ma gisi tré
dé gioi tré manh dan theo dudi nghé ty do.  ky vong trong cong viéc cua ho
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PHAT TRIEN DOANH NGHIEP BAO HIEM VIET NAM
KHI THAM GIA HIEP PINH EVFTA

DEVELOPING VIETNAM INSURANCE ENTERPRISES
WHEN PARTICIPATING IN EVFTA

Nguyén Thi Bich Ngoc
Khoa Tai chinh Ngdn hang, Truong Pai hoc Kinh té - Ky thugt Cong nghiép
Dén Toa soan ngay 09/9/2020, chip nhan ding ngay 13/11/2020

Hién nay, thi trwéng bao hiém Viét Nam da cé nhiéu thay déi, tirng bwdc thé hién dwoc vai
trd 14 tAm 1a chan trwéc cac rdi ro tai chinh, gilp cac té chirc, ca nhan tham gia bao hiém én
dinh san xuét kinh doanh va cudc séng. Day ciing a kénh huy déng vén dai han, hiru hiéu
ctia nén kinh té, gép phan thwc hién dwong 16i phat trién nén kinh té thi treong. EVFTA mé
ra cac co hoi kinh doanh va bdo hd cé y nghia cho cac nha cung cép dich vu va dau tw bao
hiém EU & thi trwdng day tiém ndng cla Viét Nam. Tuy nhién ap lwc canh tranh gitra cac
doanh nghiép nay ngay cang tang trong qua trinh Viét Nam tham gia EVFTA, dac biét tir cac
déi tha EU, vi vay, tim ra gidi phap phat trién nganh bao hiém mét cach bén virng, cé kha
nang thich nghi v&i méi truéng canh tranh toan cau la diéu can thiét.

Tom tat:

T khoa: Bao hiém, EVFTA.

Abstract: Currently, Vietnam's insurance market has changed, gradually showing its role as a shield
against financial risks, helping organizations and individuals to participate in insurance
stability. business production and life. This is also an effective channel for raising long-term
capital of the economy, contributing to the development of the market economy. EVFTA
opens up meaningful business and protection opportunities for EU insurance service
providers and investments in Vietnam's potential markets. However, the competitive
pressure between these enterprises is increasing during Vietnam's participation in EVFTA,
especially from EU competitors, so finding solutions to develop the insurance industry in a
sustainable and sustainable manner is possible. adaptability to a globally competitive

environment is essential.

Keywords: Insurrance, EVFTA.

té, kha nang kiém ché lam phat, gitp can ddi
nén kinh té trong thoi dai hoi nhap; gop phan
to 16n trong viéc bd sung ngudn vén dau tu
dai han va gidp tiét kiém dugc cac chi phi vé

1. GI®I THIEU DOANH NGHIEP BAO HIEM

Céc doanh nghiép bao hiém ra doi gidp con
ngudi c6 duoc Mot sy dam bao an toan nhat

vé mat tinh than va thé xac, bai vi con nguoi
dé gap phai nhiing rai ro khong ludng trudc
trong cudc séng va cong viéc. Bén canh do,
doanh nghiép bao hiém giup Nha nuéc thuc
hién nhitng chinh sach vi md vé 6n dinh kinh

dau tu [1].
Vai tro ciia doanh nghiép nganh bao hiém

Thi nhdt, cac doanh nghiép nganh bao hiém
gilp bd trg cho chinh sach an ninh x& hoi:
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Nhimg ngudi dugc bao hiém cé thé ty bao vé
vé tai chinh caua minh, duoc chi tra va boi
thuong khi gap truong hop khong may nhu: bi
tai nan, 6m dau bénh tat. ..

Th hai, bao hiém gilp bao vé vé tai chinh
cho céc nha dau tu 16n: Bao hiém bao vé cac
tai san cho c& nhén, céng ty, doanh nghiép
goém céc cdng trinh xay dung, tai san tu nhén,
tai san dau tu nudc ngoai. ..

Thiz ba, bao vé cac nganh kinh té: Céng
nghiép, ndng nghiép, dich vu vaéi hinh thuc
bao hiém tai san thiét hai, bao hiém hang
khong, bao hiém hang hoa trong van chuyén,
bao hiém bao I&nh, tin dung, bao hiém vé
nong nghiép, thuy san...

Thet twe, thiic day qué trinh hoi nhap kinh té,
quéc té: Bao hiém gop phan khéng nho vao
qua trinh dam phan song phuong va da
phuong, gitp thiic day cac san pham hang hoa
cua Viét Nam tham nhap céc thi truong lon
manh nhu: Hoa Ky, Nhat Ban, chau Au...

Tinh dén nay, thi truong bao hiém Viét Nam
c6 66 doanh nghiép kinh doanh bao hiém
(trong d6 c6 30 doanh nghiép bao hiém phi
nhan tho, 18 doanh nghiép bao hiém nhan tho,
2 doanh nghiép tai bao hiém va 16 doanh
nghiép moi giéi bao hiém) va 1 chi nhéanh
doanh nghiép bao hiém phi nhan tho nudc
ngoai. Thoi gian qua thi truong bao hiém da
dat mic ting trudng cao va on dinh, ning luc
tai chinh cua cac doanh nghiép nganh bao
hiém tiép tuc dugc nang cao. Cac doanh
nghiép nganh bao hiém ciing da nang cao
cdng tac quan tri, diéu hanh; da dang hda san
pham; chuyén nghiép hda kénh phan phdi...
Theo d6, thi trudng bao hiém Viét Nam dugc
coi 1a mot trong cac kénh dan von trung va dai
han cho nén kinh té; tong sb tién cac doanh
nghiép nganh bao hiém dau tu tro lai nén kinh
té tang truong binh quan 17,7%/nam.

Cu thé, nam 2016, téng sb tién dau tu tro lai
nén kinh té cua cac doanh nghiép nganh bao
hiém woc dat 186.572 ty dong, ting 16,49%
S0 véi nam 2015; nam 2017, cac doanh
nghiép nganh bao hiém dau tu trd lai nén kinh
té wéc dat 251.639 ty dong, ting 27% so Vi
nim 2016. Nam 2018, thi trudng bao hiém
tiép tuc duy tri téc do ting trudng an tuong,
céc doanh nghiép bao hiém dau tu tré lai nén
kinh té udc dat 319.610 ty dong (ting 29,53%
S0 Vé6i cung ky nam 2017). Nam 2019 cac
doanh nghiép bao hiém dau tu tré lai nén kinh
té udc dat 379.240 ty dong, ting 20,04% so
voinam 2018.

2. HIEP PINH EVFTA

Ngay 30/6/2019, Hiép dinh Thuong mai ty do
(EVFTA) va Bao ho dau tu (EVIPA) giira Viét
Nam va EU da chinh thic dugc ky két. La
hiép dinh thuong mai ty do (FTA) thé hé mai,
tiéu chuan cao va c6 quy mo Ién nhat ma Viét
Nam timg dam phan ky két cho toi thoi diém
hién tai, EVFTA - EVIPA duoc ky vong s¢€ tao
ra nhitng co hoi phét trién dic biét c6 y nghia
cho nhiéu nganh va ca nén kinh té Viét Nam.

Hiép dinh EVFTA va EVIPA duoc khéi dong
va két thuc dam phén trong bdi canh quan hé
song phuong Viét Nam - EU ngay cang phét
trién tot dep, dac biét trong linh vuc kinh té -
thuong mai. EU hién dang la mét trong nhitng
dbi tac thwong mai hang dau cua Viét Nam
v6i kim ngach hai chiéu nam 2019 dat 56,45
ty USD, trong d6 xuat khau dat 41,5 ty USD,
nhap khau tir EU dat 14,9 ty USD. EVFTA la
mot Hiép dinh toan dién, chat luong cao va
dam bao can bang loi ich cho ca Viét Nam va
EU, trong d6 ciing da luu y dén chénh léch vé
trinh do phat trién giira hai bén.

EVFTA sé& la cl hich rat 16n cho xuat khau
caa Viét Nam, giup da dang hoa thi truong va
mat hang xuét khau, dic biét 1a cac mat hang
nong, thuy san ciing nhu nhitng mat hang Viét
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Nam vén c6 nhiéu loi thé canh tranh. Nhitng
cam két danh ddi xir cong bang, binh dang,
bao ho an toan va day du cho cac khoan dau
tu va nha dau tu cia nhau trong Hiép dinh
EVIPA ciing s& gop phan tich cuc vao viéc
xay dung méi trudong phap 1y va dau tu minh
bach, tir d6 Viét Nam s& thu hat nhiéu nha dau
tw hon dén tir EU va céc nuéc khac.

Céc dich vy tai chinh (ngan hang, bao hiém,
chung khoan) la nhom dich vu c6 su phat
trién manh mé& ca vé thi trudng va ning luc
canh tranh caa cac doanh nghiép. Mac du vay,
day ciing 1a nhém dich vy nhay cam, gan lién
véi sy 6n dinh cta nén tai chinh va kinh té
qudc dan, tic dong truc tiép va tac thoi téi
hoat d6ng san xuét kinh doanh cua cac nganh
kinh té khac. Vi Ii do nay, céc dich vu tai
chinh khéng chi chiu su kiém soét chat ché vé
chinh séch tién &, tai chinh vi mo ma con 1a
nhém cé muirc dd mé cua rat dé dat.

Trong EVFTA va EVIPA, cac cam két mo cira
c6 lién quan tryc tiép nhat téi cac dich vu tai
chinh tap trung toan bo tai EVFTA. Trong
EVFTA, so véi nhiéu linh vuc dich vu khéc,
dich vu tai chinh c6 mic m¢é cua thi truwong
han ché hon nhiéu ca vé pham vi hoat dong

IAn mic d6 tham gia cua nha dau tu nudc
ngoai va chi mé rong hon WTO ¢ mét sb it
céc khia canh. Mic du vay, EU 1a ddi tac co
thé manh vé cac dich vu tai chinh trén thé giéi.
EVFTA duoc du béo s& tac dong dang ké dén
tuong lai cua cac dich vuy tai chinh cling nhu
ca nén kinh té Viét Nam. Hiép dinh EVFTA
cho phép cac doanh nghiép bao hiém nhan tho,
phi nhéan tho ¢6 vén dau tu nudc ngoai dugc
cung cap dich vu bao hiém sic khoe (trong
khi bao hiém strc khoe 1a loai dich vu khong
nam trong dién cam két WTO [3].

Trong EVFTA, Viét Nam gitr nguyén muc
cam két WTO vé viéc mé cira thi truong cho
nha cung cap dich vy bao hiém EU cung cap
dich vu bao hiém qua bién gisi, va chi mo
thém véi dich vu nhuong tai bao hiém. Theo
d6, Vit Nam cho phép nha cung cap dich vy
bao hiém EU (bao gdm ca nhan hoic té chuc
dugc cap phép hoat dong bao hiém) duoc
cung cip qua bién giéi cho khach hang tai
Viét Nam mot cach khong han ché céc dich vu
tai bao hiém, nhuong tai bao hiém, méi gisi
bao hiém, moi gisi tai bao hiém va céc dich
vu phu trg bao hiém [2].

Tém tat cAc cam két cia Viét Nam trong EVFTA vé mé cilra cac dich vu bao hiém [5]

Phwong thirc cung cip
dich vu

Cam két EVFTA

Phuong thtc 1 (dich vu
cung cap bai nha cung cp
dich vu EU cho khéch
hang ¢ Viét Nam)

Viét Nam cam két ma cira khong han ché cho cac truong hop sau:

- Djch vu bao hiém cung cip cho céc doanh nghiép c6 vén dau tu nudc
ngoai, nguoi nudc ngoai lam viéc tai Viét Nam;

- Dich vu téi bao hiém;

- Djch vu bao hiém van tai quéc té, bao gdm bao hiém cho céc rai ro
lién quan t&i: van tai bién quoc té va van tai hang khong thwong mai
qudc té; hang hoa dang van chuyén qua canh quoc té;

- Dich vu méi gid¢i bao hiém va mdi gidi tai bao hiém;

- Dich vu tu vén, dich vu dinh phi (dich vu tinh toan), danh gi4 rui ro
va giai quyét boi thuong;

- Viét Nam cam két mo cira khdng han ché cho dich vu nhuong tai bao
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Phwong thirc cung cip Cam két EVFTA
dich vu

hiém.

Phuong thuc 2 (t6 chic ca | Viét Nam cam két khong han ché gi ddi véi céc dich vy bao hiém cung
nhan Viét nam mua dich | cdp theo phuong thirc nay.

vy cua nha cung cap EU
tai EU

Phuong thic 3 (nha dau | Viét Nam cam két ma cira khong han ché ngoai trir cho phép:
tu, cung cap dich vu EU
thiét 1ap hién dién thuong
mai tai Viét Nam)

- Thanh Iap chi nhanh bao hiém phi nhan tho cua doanh nghiép bao
hiém nudc ngoai;

- Thanh Iap chi nhanh cua doanh nghiép tai bao hiém nuéc ngoai sau 3
nam ké tir khi EVFTA ¢6 hiéu luc.

Phuong thic 4 (hién dién | Chua cam két ngoai trir cam két chung sau (kém céc diéu kién cu thé):
thé nhan EU tai Viét Nam) | _ Cho phép di chuyén trong noi b doanh nghiép;

- Cho phép nhap canh khéch kinh doanh vi muc dich thanh 1ap;

- Cho phép nhap canh C1:1a c& nhan dai dién nha cung cap dich vu tai
chinh EU vao Viét Nam dé chao ban dich vu.

3. KET QUA KINH DOANH MOT SO DOANH NGHIEP BAO HIEM LON HIEN NAY
Doanh thu thuan (ty dong)

Biéu dd 1. Doanh thu thuan clia céng ty bao hiém Ié&n giai doan 2016-2019
Nguon: Téng hop cua tac gid [4]
Doanh thu thuan cua cac doanh nghiép ting qua cac nam. Trong sé cac doanh nghiép bao
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hiém 16n hién nay, BVH la doanh nghiép c6
quy mé Ién nhat véi doanh thu nam 2016 dat
19.009 ty dong, ting 10% so véi cuing ky, dén
niam 2019 dat 32.560 ty dong.

bung thir hai 1a PVI, doanh thu thuan ting
déu qua cac nam. Nam 2016 dat 8.074 ty dong,
dén nam 2019 dat 10.315 ty dong.

Loi nhudn sau thué (ty dong)

1,800
1,600 A~
1,400
/ \ —— BVH
1,200 >
1,000
—— PG|
800 —BL
—
600 — —PVI
400 PTI
200 E
2016 2017 2018 2019

Biéu dd 2. Lesi nhuan sau thué cda cong ty bao hiém Ién

Nam 2017, BVH ¢6 lgi nhuan sau thué 1.555
ty dong, ting 432 ty dong (ting 38,47%) so
véi nam 2016. Nam 2018 dat hon 1.555 ty
ddng loi nhuan, giam 518 ty dong (tic giam
33,18%) so v4i nam 2017. Nguyén nhan giam
nay la do dién bién thi truong tai chinh khong
thuan loi. Cu thé, thi truong ching khoan Viét
Nam sut giam manh trong 6 thang dau nim va
dién bién chua 6n dinh khién chi phi trich lap
du phong dau tu c6 phiéu, chiang chi qui ting
lén so véi cung ki. Bén canh d6, 1ai suét trai
phiéu chinh pha dai han giam tir cudi nam
2017 va tiép tuc & muc thap trong nam 2018

Nguon: Téng hop cua tac gid [4]

cung voi viéc trich 1ap du phong nghiép vu
cac doanh nghiép bao hiém tang manh. Thi
truong bao hiém phi nhan tho ghi nhan nhiéu
su bat thuong vé thién tai, hoa hoan, tai nan,...
khién chi phi bdi thuong c¢6 xu huéng ting.
Dén nam 2019 lgi nhuan sau thué ting 149 ty
dong (tang 14,34%) so v6i nim 2018.

Trong giai doan 2016-2019, lgi nhuan sau
thué cua PVI c6 xu huong ting. Nam 2017
giam nhe 7,2%. Nam 2018 ting 51 ty dong
(twong duong 10,2%) va nam 2019 tang manh
108 ty dong (tirc 19,6%).

Bang 1. Téng tai san cac doanh nghiép bao hiém niém yét giai doan 2016-2019

Téng tai san BVH BMI PGI BLI PVI PTI
2016 72,996 5,125 4,293 1,429 16,642 4,941
2017 91,402 5,439 5,019 1,662 19,626 5,399
2018 113,155 5,479 5,360 1,821 19,648 6,109
2019 128,238 5,680 5,843 1,996 22,087 7,614

Nguon: Téng hop cua tac gid [4]
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Bang 2. Ty suét sinh I&i ctia cac doanh nghiép bao hiém niém yét giai doan 2016-2019

BVH BMI PGI BLI PVI PTI
ROA | ROE | ROA | ROE | ROA | ROE | ROA | ROE | ROA |ROE | ROA | ROE
2016 | 1,71 | 836 |35 |815 |25 |11,87 |089 |245 (3,24% | 791 |219 |0,01
%
2017 {189 |11,05 3,09 |7,59 |274 |10,69 |142 |3,70 |[255% |7,32 |2,97% |8,2
2018 { 1,02 | 695 |297 |743 |273 |958 |221 |586 [28% |7,83 |0,29% |0,91
2019 {098 |6,72 |325 |8,04 |345 |12,76 |218 |6,19 [2,98% |9,18 |1,65% |6,15

BVH la doanh nghiép c6 gia tri tong tai san
cao nhat. Tai thoi diém 31/12/2019, gia tri
tong tai san cong ty dat 128.238 ty dong, cao
hon gip nam 1an so voi doanh nghiép c6 gia
tri tong tai san Ién thir 2 1a PVI véi 22.087 ty
dong.

Ty I¢ ROE cua doanh nghiép c6 su khac biét
I6n do sy khac biét ¢ tat ca cac chi sé don bay
tai chinh, vong quay tong tai san va loi nhuan
rong bién. Nam 2019 doanh nghiép co ty 1€
ROE cao nhét va thap nhat 1a PGl va PTI Vi
12,76% va 6,15%

ROE cua PGI dat mirc cao chii yéu do cong ty
bo sung don bay tai chinh.

Hiéu suat sinh 151 ROA, ROE cua cac cong ty
nhin chung c¢6 xu hudng tdng trong giai doan
2016-2019 nho vao viéc doanh thu tang
truong tét va quan Iy chi phi hiéu qua véi ty
trong mdi loai chi phi trén doanh thu tuy c6
ting qua cac nim nhung ting vai téc do giam
dan. Chi s6 ROA ciing ting trong giai doan
2016-2019 cho thay cac khoan dau tu 16n caa
cong ty trong cac nam qua tap trung xay dung
cac chi nhanh vin phong va nang cao chat
lwong da mang lai hi¢u qua nhat dinh.

Két qua dat dwoc

Ning luc tai chinh cia mot sé cong ty bao
hiém 16n tai thi truong Viét Nam da dan dugc
cai thién, doanh thu, lgi nhuan, ty suat sinh loi

Ngusn: Cafef.vn [4

nhin chung ting qua cidc nam. Hiép dinh
EVFTA mé ra co hoi cho viée thuc day tu do
hoa nganh bao hiém cuaa Viét Nam. Dy kién
dén nam 2025, xuét khau dich vu bao hiém
cua Viét Nam sé& tang khoang 21%, nhap khau
S€ tdng 9,65%.

Pé duy tri vi thé viing chac cia minh trén thi
truong bao hiém, cac cong ty nay di diéu
chinh chién lugc kinh doanh cua minh, cung
cap cho ngudi tiéu dung san pham véi gia ca
hop 1y so véi cac cong ty khac. San pham bao
hiém dugc phat trién theo huéng ngay cang da
dang va linh hoat, thyc hién cho tat ca 7
nghiép vu bao hiém nhan tho, 11 nghiép vu
bao hiém phi nhan tho va nghiép vu bao hiém
stc khoe, dap ang nhu cau bao hiém da dang
cta cé4c t6 chiic, ca nhan, gop phan cho chinh
sach an sinh x4 hoi. Bén nay, tong s san
pham bao hiém trén thi truong 1én t6i gan
1.300 san pham; trong d6 cO trén 850 san
pham bao hiém phi nhan tho, 450 san pham
bao hiém nhan tho

Tuy dat dugc nhitng thanh tyu nhu vay, cac
cong ty bao hiém van con gap phai mot sb
kho khan.

Thi nhdt, quy mé thi trudng chua I6n trong
khi s6 luong doanh nghiép bao hiém, sb lugng
chi nhanh, cong ty thanh vién lién tuc gia ting
da dan dén tinh trang canh tranh thiéu lanh
manh (nhu ha gia phi, mg rong diéu khoan
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diéu kién bao hiém, ha muc khau tri, ting hoa
hong va hd tro dai ly, tang chi phi tiép khach
giao dich dé 16i kéo khach hang, dich vu bao
hiém...), c6 thé lam ting nguy co rui ro déi
v6i thi truong bao hiém néi riéng va thi
truong tai chinh néi chung néu thiéu cac cong
cu quan ly va giam sét hiéu qua. B¢ la ap luc
canh tranh tir cac nha cung cap dich vu tai
chinh nudc ngoai trén thi truong Viét Nam
ngay cang Ién, do Viét Nam mo cua thi
truong dich vu tai chinh theo mot sé cac cam
két FTA, qua d6 m& duong cho nhiéu nha
cung cap dich vy tai chinh nudc ngoai vao dau
tu tai Viét Nam hoic cung cép dich vu xuyén
bién gidi canh tranh véi doanh nghiép Viét
Nam.

Thi# hai, Phan khic khai thac bao hiém chua
d6ng déu: Cac doanh nghiép bao hiém da chu
dong hon trong viéc da dang hdéa danh muc
san pham bao hiém, tuy nhién phan khic khai
thac bao hiém con chua déng déu, cac doanh
nghiép bao hiém cha yéu tap trung khai thac
tai cac thanh phd 16n va céac dbi tuong cé thu
nhap cao. Céac san pham bao hiém danh cho
ngudi thu nhap thap, hoic khu vyc nong thén,
chua duoc céc doanh nghiép bao hiém cha
trong phét trién, boi nhiing san pham nay
thuong chiu ty 1€ rui ro cao.

4, CO HOI VA THACH THUC CUA CAC
DOANH NGHIEP NGANH BAO HIEM KHI
THAM GIA HIEP BPINH EVFTA

4.1. Co hoi

Thit nhdt, tir hiép dinh EVFTA s& ngay cang
c6 thém nhiéu ddi tac gia nhap lang bao hiém
Viét Nam, diéu nay s&é mang dén thém nhiéu
gi& tri va dich vu cho khach hang trudc su gia
nhap cua nhiéu doanh nghiép bao hiém. Béi
Vvé6i bao hiém phi nhan the, nhu cau bao hiém
tai san sé tang 1én nhanh chong bai: hoat dong
dau tu FDI tir cac nudc thanh vién vao Viét

Nam dé huong wu dai bai viéc x6a bo rao can
theo cam két cua cac hiép dinh FTA sé& gia
tang. Bén canh do, bao hiém du lich trong va
ngoai nudc ciing s& gia tang boi hoat dong
giao thwong kinh té, vin hoa, du lich s& lam
gia tang luong khach nudc ngoai dén Viét
Nam tim co h¢i dau tu, 1am in tai Viét Nam,
du lich, hoat dong vin hoa thé thao... Nguoc
lai, s6 lwong nguoi Viét Nam toi cac quéc gia
thanh vién tim co hoi dau tu lam an, du lich,
giao luu van hoa... ciing s& gia ting. Do
vGi bdo hiém nhan tho, nhu ciu bao hiém
nhan tho va sic khoe ting cao vé s6 lugng va
chat luong san pham boi vé thi truong trong
nuéc, cac hiép dinh FTA s& thuc day hoat
dong dau tu, hd trg nén kinh té Vit Nam phét
trién, ting cao hoi viéc 1am tai céc doanh
nghiép nudc ngoai,... tir d6 nang cao thu nhap
cua nguoi dan.

Thet hai, co hoi nhan dugc sy chuyén giao bi
quyét kinh doanh va cach thic quan ly. Khi
mot doanh nghiép bao hiém nudc ngoai vao
Viét Nam hoat dong duong nhién ho s€ phai
dao tao cho cac can bo trong nudc vé san
pham va quan ly.

Th ba, tao diéu kién cho cac doanh nghiép
bao hiém c6 co hoi tiép can dong vén ngoai
dén tir chau Au. C6 thé néi giai doan nay viéc
Xin cap giay phép mo thém doanh nghiép bao
hiém 1a khdng dé dang khi ma s6 lugng doanh
nghiép bao hiém dang hoat dong qué Ion. Vi
thé, dé gia nhap s& budc nhiéu tap doan bao
hiém nuéc ngoai di vong bang cach gia ting
dau tu, mua ban - sap nhap (M&A) hoic tro
thanh déi tac chién lugc.

Thir fir 1a mé ra co hoi Kinh doanh bai theo du
bédo kim ngach thuwong mai gitra Viét Nam -
EU sé tdng hon 40% vao nam 2025, qua do
tang nhu cau tim kiém céc san phém bao hiém
cho cac hoat dong van chuyén hang, trach
nhiém dan su theo kem.

72

TAP CHi KHOA HOC & CONG NGHE . SO 28 - 2021



KINH TE - XA HOI

Thi ndm, cac nha dau tu nuwéc ngodi tai Viét
Nam trén thi truong bao hiém Viét Nam gitp
mao rong co hdi da dang hoa thi truong, néng
cao chat luong da dang héa dich vu trén cac
khia canh sau: Nguoi tiéu dung c¢6 co hoi lua
chon da dang hoa hon d6i véi cac san pham
bao hiém; nang cao chat lwong san pham;
Tang cuong pham vi va mac do phuc vu
nganh dich vu bao hiém & nhitng ving, nhitng
nganh ma muc d6 thdm nhap va phuc vu cua
cac dich vu bao hiém van con thap.

4.2. Thach tharc

Ther nhdt, Viét Nam mé cira manh nén kinh té
theo cac FTA khién thuong mai - dau tu va
hoat dong xuat nhap khau soi dong. Tir do, tao
ra thi truong hip dan thu hat sy tham gia cua
cac nha cung cap dich vu tai chinh nudc ngoai
tai Viét Nam dan t6i siac ép canh tranh manh
véi cac doanh nghiép Viét Nam. Bac biét, nhu
cau ddi véi dich vu tai chinh ngay cang cao,
khong dung lai ¢ gia, doi hoi mic d6 phong
pht vé dich vy, chat lwong dich vu.

The hai, véi tiém luc tai chinh hang manh,
cac tap doan bao hiém nudc ngoai s& khong
ngai ngan str dung chién luge nay dé thu hat
thi phan. Diéu nay s& gy suc ép rat Ion Ién
nhitng doanh nghiép bao hiém Viét Nam Vi
tiém luc tai chinh yéu trong cudc dua duong
truong.

Thit ba, 1a sy da dang vé san pham va tinh
tuong tac cao. Nhitng tip doan bao hiém nudc
ngoai vbn di da c6 mdi quan hé tot véi cac
don vi tai bao hiém 16n trén thé gigi nén
nhitng hop ddéng bao hiém Ién thuong mang
dén co hoi cho ho. Nhitng doanh nghiép bao
hiém Viét thua thiét vé ca hai phuong thuc
trén rd rang s€ kho tim co hoi.

Thiz e, cac doanh nghiép bao hiém trong
nudc chiu su canh tranh cua cac doanh nghiép

bao hiém nuéc ngodi ngay tai thi truong trong
nuoc.

Péi véi bao hiém phi nhan tho: Céc doanh
nghiép bao hiém phi nhan tho tai viét Nam
phai ndim bat nhu ciu dé phat trién cac san
pham hozc cai tién cac san pham phu hop véi
yéu cau cua nén kinh té, xd hoi: Bao hiém
cdng nghé cao, bao hiém cong trinh quy mo
I6n, phac tap, bao hiém tin dung xuat khau,
bao hiém néng nghiép, bao hiém trach nhiém
hang héa xuit khau, bao hiém 6 nhiém mai
tredng, bao hiém trach nhiém phap ly,... Cac
doanh nghiép bao hiém phi nhan tho tai Viét
Nam s& canh tranh gay gat véi nhau khi sé
luong doanh nghiép bao hiém ting va cac
dich vu bao hiém mang lai doanh thu hap dan.

Péi véi bao hiém nhan the: Cac doanh nghiép
bao hiém budc phai nghién ciru, phét trién san
pham bao hiém, cai tién san pham bao hiém
c6 strc hap dan so vai san pham cung loai cua
doanh nghiép bao hiém khéac hoic doanh
nghiép bao hiém nhan tho nudc ngoai da ting
cung cap cho ngudi nude ngoai dang lam viéc
tai Viét Nam. Cac doanh nghiép bao hiém
nhan tho s& canh tranh gay gét véi nhau khi s6
luong doanh nghiép bao hiém nhan tho duogc
cap phép hoat dong tai Viét Nam ngay mot
tang. Nhu cau nang cao ning luc canh tranh tir
khau phan phdi san pham bao hiém, quan ly
hop dong va khach hang, quan trj rai ro, quan
tri va nang cao hiéu qua dau tu tai chinh dé
ton tai va phaét trién 1a &p luc cho viéc quan tri
diéu hanh coa doanh nghiép bao hiém nhan
tho. Ngoai ra, cac doanh nghiép bao hiém
nhan tho phai canh tranh véi cac dinh ché tai
chinh, ngan hang, ching khoan, bat dong san
trong thu hat tién nhan réi dau tu vao bao
hiém nhan tho.

Nhu vay, tham gia hiép dinh EVFTA, mot mat
tao ra co hoi nhung ciing dem dén nhiing
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thach thuc cho nganh bao hiém Viét Nam. Do
d6 cac doanh nghiép Viét can cha dong nim
ldy co hoi, tan dung thanh cong.

5. MOT SO GIAI PHAP PHAT TRIEN CAC
DOANH NGHIEP NGANH BAO HIEM VIET
NAM KHI THAM GIA EVFTA

Ap Ilyc canh tranh gay gat tir cAc san pham
bao hiém nudc ngoai s& tao ra mot cudc sang
loc khéc liét ddi véi cac hang bao hiém trén
thi truong. Pidu d6 budc doanh nghiép bao
hiém noi phai ¢ giai phap dé nang cao ning
luc ctia minh, tir nhiéu khau. Cu thé:

Thet nhdt, vé nang luc tai chinh, lgi nhuan sau
thué can cai thién. Doanh nghiép can c6 bién
phap hiru hiéu dé xay dung mot nguon tai
chinh manh va 6n dinh, dam bao cho hoat
dong kinh doanh, tang cuong Sy tin tudng Vai
cc nha dau tu.

Thit hai, doanh nghiép phai ludn cai tién, cap
nhat nhitng san pham mai dé c6 thé nang cao
chat lwong cua san pham, thu hat khéach hang,
giam chi phi dau vao, lam ting lgi nhuan sau
thué. Trong d6 chu trong phat trién cac san
pham c6 tinh cong dong va an sinh x4 hi cao,
cho phép diéu chinh cic san phadm bao hiém
linh hoat phu hop véi nhu cau cia timg khach
hang cd nhan. Xay dung co s¢ dir li¢u chung
cua toan thi truong phuc vu cho viéc dinh phi
bao hiém, tao mit bang vé muc phi san, gop
phan lanh manh héa méi truong canh tranh
trén thi truong.

Thiz ba. da dang va chuyén nghi¢p hda céac
kénh phan phdi bao hiém theo huéng mé rong
hinh thac thi dai ly bao hiém truc tuyén tap
trung; ting cuong quan ly chat luong thi dai
ly dé nang cao chat lwong va tinh chuyén
nghiép cua dai ly; nghién ctru ban hanh hudng
dan d6i véi cac kénh phan phdi méi (thuong
mai dién tu, dién thoai di dong...) nham tao
hanh lang phap ly gitp doanh nghiép bao

hiém da dang hoa kénh phan phdi. hoan thién
hé théng kénh phan phéi.

Dbi v6i hé théng dai ly: Can nang cao chét
luong dai ly qua viéc phat trién ki ning nghé
nghiép cua ho, dam bao cho doi nga dai ly cé
trinh d6 chuyén sau vé san pham, c6 dao duc
vé san pham dé phat trién thi treong mot cach
lanh manh.

Déi voi kénh mai gidi: Can mé rong quan hé
hon nira véi cac nha mdi gisi bao hiém, viéc
chip nhan ban bao hiém qua méi gioi 1a mot
y&u cau khach quan, boi bao hiém nhan tho va
bao hiém phi nhan tho 12 mét dich vu can
nhiéu tu van, nhét 1a cac san pham mang tinh
chat k¥ thuat cao. Mat khac, kénh mdi giéi
cling ¢6 nhiéu wu diém trong viéc trién khai
dich vu. Bén canh hai hé théng kénh chinh 1
dai Iy va mdi gi6i, cac kénh bao hiém khac
cling can duoc kién toan va dam bao hiéu qua
hoat dong va da dang hoéa kénh phan phdi
nhu: Ban bao hiém qua ngan hang, qua hé
théng cac cong ty du lich, truong hoc, buu
dién... hay kénh thuong mai dién tu. Vi su
phét trién cua cong nghé thdng tin, viéc sir
dung kénh thuong mai dién tur 1a can thiét va
quan trong.

Thet i, @iy manh hop tac quéc té va hoi nhap
trong linh vuc bao hiém, dam bao thyc hién
cac cam két hoi nhap quéc té trong linh vuc
bao hiém, tranh tha hd trg ky thuat cua céc
nha tai tro.

6. KET LUAN

Tham gia hiép dinh EVFTA, mot mat tao ra
co hoi nhung ciing dem dén nhitng thach thirc.
Do d6 cac doanh nghiép bao hiém Viét Nam
can cha dong nim ly co hdi, tan dung thanh
cdng, bang khong ching ta s& budc phai
nhuong san choi trén chinh thi truong cua
chlng ta.
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GIAI PHAP PHAT TRIEN DICH VU HO TRQ' TU’ VAN MARKETING

XUAT KHAU CHO CAC DOANH NGHIEP

SOLUTIONS FOR EXPORT MARKETING CONSULTANCY SUPPORT SERVICES

Tom tat:

Tw khoa:

Abstract:

Keywords:

FOR ENTERPRISES

Nguyén Tién Manh
Khoa Quadn tr; kinh doanh, Triwong Pai hoc Kinh té - Kj thugt Cong nghiép
Dén Toa soan ngay 18/12/2020, chap nhan ding ngay 20/01/2021

DPiém yéu co ban nhét cla cac doanh nghiép xuat khdu Viét Nam 1a han ché vé kha néng
tiép can théng tin, thi tredng va gap nhiéu khoé khan trong xuc tién thwong mai. Mét trong
nhi*rng nguyén nhan la do dai dién thwong mai cltia Viét Nam & nwéc ngoai chwa phat huy
duwoc vai tro hé tror dbi véi hoat dong xuét khau ctia doanh nghiép. Cac chwong trinh xuc
tién thwong mai con réi rac, hiéu qua chwa cao, céng tac dy bao thi trwong thiéu hiéu qua
dan dén viéc cac doanh nghiép Viét Nam chwa ndm bat kip thdi dwoc nhivng co hoi dé tham
nhap va khai thac thj trwérng xuat khau. Chinh vi vay, mét sé doanh nghiép phai xut khau
gian tiép qua hinh thirc gia cong thay vi xuét khau trwe tiép. Bén canh do, kha nang tiép can
thi trwéng, xuc tién thwong mai ciia cac doanh nghiép Viét Nam chwa cao do cac doanh
nghiép Viét Nam chwa c6 mang lwéi phan phéi tai cac thi trwong Ién. Ngoai ra, cac doanh
nghiép xuat khau cta Viét Nam chwa xay dwng dwoc hinh anh trén thj trwdong québc té, nhiéu
doanh nghiép chwa lam duwoc van dé xay dung va phat trién thuwong hiéu.

D4y manh phat trién nganh dich vu ndi chung, yéu ciu phat trién dich vu hé tro' tw van cho
hoat dong kinh doanh xuét khau trong bdi canh hdi nhap kinh t& qubc té & Viét Nam 1a van
dé rat dwoc quan tam.

Dich vu h tro tw vAn marketing xuét khdu, marketing xuét khau.

The most fundamental weakness of Vietnamese exporters is their limited ability to access
information and markets and face many difficulties in trade promotion. One of the reasons is
that Vietham's overseas trade representatives have not yet played a supporting role in
enterprises’ export activities. Trade promotion programs are still sporadic, ineffective, and
ineffective market forecasting leads to Viethamese enterprises failing to timely grasp
opportunities to enter and exploit the exporting market. Therefore, some businesses have to
export indirectly through outsourcing instead of exporting directly. In addition, the ability of
Vietnamese enterprises to access markets and promote trade is not high because
Viethnamese enterprises do not have distribution networks in large markets. Besides,
Vietnamese export enterprises have not built their image on the international market, many
enterprises have not been able to build and develop trade marks.

Promoting the development of the service industry in general, the requirement of developing
consulting services for export business activities in the context of international economic
integration in Vietnam is a matter of great concern.

Export marketing consulting supporting services, export marketing.
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1. KHAI NIEM, BAN CHAT
CUA MARKETING XUAT KHAU

Theo Philip R. Cateora & Mary C. Gilly, co
nam giai doan mé ta sy tham gia vao hoat

dong marketing qudc té caa mot doanh nghiép.

Mac du cac giai doan tham gia vao hoat dong
marketing qudc té duoc thé hién theo thu ty:
marketing noi dia, marketing xuit khau,
marketing qudc té, marketing da quéc gia va
marketing toan ciu, nhung mot doanh nghiép
khong nhat thiét phai phat trién tuan tu tir giai
doan nay dén giai doan khac, ma ho c6 thé bit
dau tham gia marketing qudc té & bat ct giai
doan nao hoic cung lic nhidu hon mot giai
doan [1].

Marketing xudt khau: La mot trong cac hinh
thirc cua marketing quéc té. Do 1a hoat dong
marketing cua cac doanh nghiép cua mot qudc
gia nhat dinh, tng dung vao viéc xuét khau
hang hoa va dich vu cta nudc minh ra nudc
ngoai véi yéu cau co ban 1a 1am thich &ng céc
chién lugc marketing da ap dung ¢ thi truong
noi dia voi mdi truong va nhu cau cua thi
truong xuat khau bén ngoai. N6i cach khac,
marketing xuat khau thyc chét chi 1a su van
dung, m¢ rong cua marketing ndi chung trong
diéu kién khong phai trén thi treong noéi dia
ma la & thi truong nudc ngoai. Viéc xuat khau
bat ngudn tir khi mot doanh nghiép nhan duoc
nhitng don dat hang tor nudc ngoai, luc ban
dau doanh nghiép dé c6 thé chi dap ung cac
don dat hang d6, nhung dan dan doanh nghiép
nhan ra dugc nhirng loi ich cua viéc
marketing & nudc ngoai. Nhin chung, trong
giai doan dau tiép can marketing xuat khau,
nha xuit khdu c6 xu huéng tham gia vao hoat
dong xuit khau gian tiép bang cach dua vao
doanh nghiép quan ly xuit khau hay cac
doanh nghiép thuong mai dé quan Iy viéc kinh
doanh xuat khau cua minh. Hinh thic xuét
khau gian tiép khong doi hoi co su tiép xuc

truc tiép gitra ngudi mua nudc ngoai va ngudi
san xuat trong nuéc. Bé ban duoc san pham
cta minh ra nudc ngoai, ngudi san xuat phai
nhd vao nguoi hodc té chuc trung gian c6
chic ning xuat khau truc tiép. Do d6, xuét
khau gian tiép thuong duoc cac co s¢ san xuat
c6 qui md nho, chua du diéu kién xuit khau
truc tiép, chwa quen biét thi truong, khach
hang va chua thong thao cac nghiép vu kinh
doanh xuit nhap khau sir dung.

Ban chat cia marketing xuat khau la thuc
hién va phét trién cac chién lugc marketing ra
ngoai pham vi bién gigi cua thi truong néi dia
nham giai quyét nhitng van dé cha yéu sau:
C6 nén kinh doanh ¢ thi truong nudc ngoai
khéng? Lam thé nao dé thAm nhap vao thi
truong nudc ngodi? Thi trudng qudc gia nao
la trién vong, tiém ning ddi véi doanh
nghiép? Cac dbi thi canh tranh hién c6 trong
nganh la nhitng ai? Ho dang kinh doanh cai gi,
cho ai, & dau, khi nao, tai sao va nhu thé nao?
Thiét ké cac chinh sach san pham, gia ca,
phan phdi, truyén thong ¢ thi trudng nudc
ngoai nhur thé nao?

Theo Gerald Albaum va ctg (2002), marketing
xuat khau 1a hoat dong marketing san pham,
dich vu va thong tin vuot qua bién gigi cua
mot quic gia. Do d6, marketing xuat khau
cling bao gébm diy du céc thanh phan nhu
marketing noi dia. Do 1a viéc lap ké hoach,
thuc hién cac chuong trinh truyén thong, phan
phdi, gid ca va dich vu hd tro ban hang cho
céc khéach hang cudi ciing cua doanh nghiép.

2. KHAI NIEM, BAC BIEM DICH VU HO TRQ'
TU VAN MARKETING XUAT KHAU VA CAC
LOAI HINH DICH VU HO TRQ TU VAN
MARKETING XUAT KHAU

Theo Tu dién Tiéng Viét (2011) “dich vu la
mét hoat dong kinh té tao ra nhiing san pham
v6 hinh nao d6 (tu van, cung ung,...) déng gop
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tryc tiép hoic gian tiép vao viéc thoa méan nhu
cau ndo d6 cua con ngudi va la mot nhan th
quan trong ciu thanh gié tri tong san pham
qudc gia” [4].

Theo Philip Kotler, “dich vu la moi hanh dong
hay loi ich ma mot bén c6 thé cung cdp cho
bén kia va chu yéu 1a vo hinh, khdng dan dén
quyén s& hitu mot cai gi do. Viéc thuc hién
dich vu c6 thé lién quan va ciing c¢6 thé khdng
lien quan dén mot san pham vat chat” [1].
Theo Zeithaml va Bitne (1996), “dich vu la
mot nganh kinh té ma két qua hoat dong san
xuat khong dem lai san pham vat chat hiu
hinh, nhung dem lai loi ich c6 gia tri kinh té,
qua trinh san xuat va tiéu thu xay ra dong thoi,
va khong co6 kha nang luu trir” [2].

Nhu vay, tir nhitng quan diém trén, ta c6 thé
hiéu: Dich vy 1a san phdm cua lao dong,
khong ton tai duwdi dang vdt thé, qua trinh
cung ¢ng va tiéu thy xdy ra dong thoi, nham
ddp 1#ng nhu cau cua san xuat, tiéu ding va
cac hoat dong khac cuia doi song xa héi.

Dich vu hé tro tir van marketing xudt khau la
dich vu hd tro tu van chuyén vé linh vuc
marketing trong hoat dong xuat khau, mang
tinh doc lap nham gilp cac nha quan ly va cac
t6 chtrc dat dugc muc tiéu dé ra bang cach dua
ra giai phap marketing bao ham & hai mac d6
1a tu van hoach dinh chién luoc va tu van to
chic thyc hién cac chuong trinh marketing
trong hoat dong xuat khau.

Pdc diém dich vu hé tro e van marketing
Xudt khau:

Thet nhdt, dich vu tu hd tro vian marketing
xuat khau mang tinh vé hinh, khong dong
nhat, san xuat va tiéu thu xay ra déng thoi.
Thet hai, chat luong cua dich vu hd tro tu van
marketing xuat khau kho dénh gia hon chat
lwong caa san pham hitu hinh.

Thet ba, dich vu hd tro tu van marketing xuét

khau 1a dich vu chuyén mén doi héi tinh sang
tao cao.

Thit tue, dich vu hd tro tu vin marketing xuét
khau mang tinh doc lap.

Céc logi hinh dich vu hé tro fur van marketing
xudt khau:

= Tuw vdn nghién cizu thi trweong xuat khau.
Moi quyét dinh marketing déu bat ngudn tur
yéu cau cuaa thi trudng, nén c6 thé néi nghién
ctu thi trudng 1a dong tac dau tién trong qua
trinh ra quyét dinh marketing. Nghién ctu thi
treong la mot nghiép vu vo cung quan trong,
néu cong tac nghién cau thi truong dugc 1am
tét, thi nd s& cung cap duoc day da thong tin
chinh xac dé gilp nha quan tri cdng ty qudc té
dua ra quyét dinh marketing phu hop va cé
hiéu qua cao. Nguoc lai, néu cong tac nghién
cau thu thap thong tin khdng chinh xac,
khong phan 4anh dtng tinh hinh thuc té thi
trueong, va do khong dua trén co s¢ théng tin
viing chic nén quyét dinh duoc dua ra sé
khong sat véi thuc té, dan dén hoat dong
marketing khong hiéu qua, 1ang phi.

= T van chién lwoc san pham xudt khau. Dé
xéc dinh duoc vi tri cia mot san pham trén thi
truong, thi van dé can giai quyét 1a phai giai
dap cac cau hoi: Liéu san pham cua doanh
nghiép c6 vuot 1én dugc san pham canh tranh
khong? Vuot 1én nhu thé nao? Lam thé nao dé
khach hang mua hang caa minh? Tét ca nhing
diéu trén chi thuc hién dugc khi doanh nghiép
c6 mot chién luoc san pham dung dan, tao ra
san pham méi véi chat lugng tét. Nhan té
quyét dinh sy thanh céng caa doanh nghiép
chinh 12 ban than san pham cua ho. Viéc xac
dinh dting dan chién lugc san pham c6 y nghia
séng con d6i Vi su ton tai cia doanh nghiép.

= Tu van xay dung va bao vé thirong hiéu.
Xay dung thuong hiéu 1a van d& doi hoi thoi
gian, kha nang tai chinh va y chi khong ngung
nang cao chat lwong san pham va dich vy. Tu
van xay dung thuong hiéu quéc té dang 1a nhu

78 TAP CHi KHOA HQOC & CONG NGHE . SO 28 - 2021



KINH TE - XA HOI

cau cap thiét doi hoi cac nha cung tng dich vu
hd tro tu van xuat nhap khau co du ning luc
thuc hién.

= Tu van chién leoc gid san pham xudt khau.
Gia cua san pham phai phan anh chit luong
va gia tri ma nguoi mua nhan biét trong san
pham. Mic du trong co ché thi truong hién
nay, con c6 nhiéu yéu té khac chi phdi su
chon lya cua ngudi mua, nhung gia ca van la
mét trong nhitng yéu t quan trong nhat quyét
dinh thi phén va kha nang kiém loi nhuan cua
cdng ty. Van dé cang tré nén phic tap hon khi
cong ty ban san pham caa minh cho nhung
khach hang & nhitng thi trudng tai cac qudc
gia khac nhau. Vi vay, trong tat ca nhiing cong
viéc ma nha marketing xuat khau phai ganh
véac, xac dinh gia c6 thé xem 1a mot trong
nhitng cong viéc kho khin nhat.

= Tuw van chién lwoc phan phéi san phdm
xuat khau. Bé san pham cua cong ty quéc té
c6 thé phan phdi thanh cdng ¢ nhimg nudc
khac nhau, cong ty quéc té phai diéu tra, xéac
dinh h¢ thong phan phdi phu hop Vm diéu
Kién thay d6i méi truong ciia mdi qudc gia,
phu hop béi canh thi trudng muc tiéu. Céc thi
truong khac nhau phai c6 hé théng phan phdi
khéc nhau. Trong kinh doanh, cac quyét dinh
can dugc dwa ra mot cach nhanh chéng, chinh
x&c va kip thoi.

» Tuw van chién leoc XUc tién xudt khau. Xac
tién xuat khau 1a mot noi dung trong céc hoat
dong marketing xuat khau. Cac hoat dong
marketing khong chi nham dé khuéch truong
san xuat, phan phdi san pham hay dich vy ma
con can phai cung cap thong tin dé dan dat
nhitng nhu cau cua khach hang dén quyét
dinh mua sam. Cong ty qudc té gui cac thong
diép dén thi truong muc tiéu dé théng tin cho
khach hang tiém ning vé san pham, dé thuyét
phuc ho trg thanh ngudi mua, phét trién thai do
tich cuc, 1am co sé thay doi nhiing suy nghi va
hanh vi cta nguoi tiéu thy theo hudng cé loi
cho cong ty.

= T van chién heoC quang cao qudc té..
Nhitng chién dich quang cao quéc té cho thay
nhiing chii & thdng nhat khéng chi day manh
tiéu thu trong ngan han ma con gitp xay dung
nhan thic vé& san pham trong dai han va gidp
tiét kiém chi phi hop ly. Ngay nay, nhiing
chién dich quang céo toan cau gia tang khi
cong ty nhan thay mot vai phan khiac thi
truong thuong dugce xac dinh trén co s nhan
chang toan cau vé vian hoa, cach sdng,...
(ching han cua gidi tré toan cau) hon 13 vin
héa hay chuan muc quéc gia.

= Tuw van chién lwroc marketing truc tiép.
Hoat dong nay duoc xem la phuong ti¢n
thuyét phuc hanh dong truc tiép, dé thuyét
phuc mua hang ngay hoac tiép tuc ung ho sau
nay. Pay la hoat dong rat hitu dung ddi voéi
cac thanh vién trong hé thong phan phéi xuét
khau cling nhu cac dai Iy hoic nguoi tiéu
ding cudi cung. Marketing truc tiép c6 thé
thuc hién duégi nhiéu hinh thic nhu thu dién
tir, thu truc tiép, catalog, dién thoai, fax, trang
web,...

= Tuw van chién lwoc quan hé cong ching.
Quan hé coéng chang (Public Relations - PR)
la nhitng hoat dong truyén théng marketing
bang cach tién hanh nhiing chwong trinh dugc
thiét ké dé lam cho cong ching hiéu va chap
nhan san pham va coéng ty. Pay 1a mot trong
nhitng nd lyc marketing xuat khau nham dat
nhitng muc tiéu khdng thé dat duoc bing
nhitng hoat dong khac hoac vi chi phi thap
hon. Ngudn va ndi dung cua théng diép gitr
vai trd quan trong dé dugc ddi twong chap
nhan va c6 tac dong nhu mong mudn dén thai
do cua nguoi tiéu thy, chinh phu, cling nhu
cac nhém cbng chidng khac.

= T van chién hroc khuyén mai. Hau hét cac
hoat dong khuyén mai thuc hién trong thoi
gian ngin va lam gia tang gia tri vat chat cho
san pham hoic nhan hiéu. Gi4 tri hiru hinh do
khuyén mai tao ra thé hién qua nhiéu hinh
thirc khac nhau. Muc dich caa khuyén mai 1a
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khuyén khich nhiing nguoi chua st dung
dung thir san pham hoic kich thich nhu cau
cua khach hang hién tai. Hoat dong khuyén
mai ciing dugc dung dé gia ting mac ban
trong hé thong phan phéi. Do ¢6 nhiéu cong
cu khuyén mai, nén nhitng nha xuat khau phai
c6 sy lya chon thich hop nhat véi san pham
ctia cdng ty, véi thi truong phat trién va véi
kha nang cuia cong ty xuat khau.

3. CAC NHAN TO ANH HUONG TO'I PHAT
TRIEN DICH VY HO TRQ' TU VAN
MARKETING XUAT KHAU [2]

Nhdn thizc vé tinh hiru dung cua dich vu hd
tro- fw van xuat khau cua doanh nghiép sir
dyng: Nhan té nay néi 1én mac do quan tam
va nhan thtc vé su hitu ich cua dich vu ddi
véi doanh nghiép stir dung. Khi doanh nghiép
quyét dinh st dung mét dich vu thi ho khdng
nhitng c6 nhiing hiéu biét vé dich vy d6 ma
con cam nhan sy can thiét sir dung dich vy dé
mang lai lgi ich cho doanh nghiép. Nhan thirc
vé tinh hitu dung 12 mét trong nhitng nhan té
quyét dinh dén hanh vi mua dich vu.

Kha ndng thanh todn cho dich vu hé tro tw
van xudt khdu cua doanh nghiép si dung:
Nhan thac vé tinh hitu dung cua dich vu hd
tro tu van xuat khau s& tao nén nhu cau,
nhung dé nhu cau tré thanh hién thyc thi
phai cd kha nang thanh toan cho gia tri dich
vu. Kha nang thanh toan cho mot dich vu tu
van lién quan dén chi phi va gia tri mang lai
cua dich vu d6. Kha ning sin sang chi tra
cao khi dich vu hd tro tu van marketing xuat
khau mang lai lgi ich lén cho doanh nghiép.
Kha ning thanh toan cao thi mirc d6 va tan
suat sir dung dich vu thudng xuyén hon, gop
phan tac dong dén phat trién cung va cau thi
truong.

Nang lyc phuc vu cua nha cung w#ng dich vu
hé tro e van marketing xuat khdu: Nang luc
nay thé hién khéng chi ¢ kién thuc, kinh
nghiém, ngudn lyc ma con ca ¢ kha niang dap

ung va nang luc dam bao dung, kip thoi va
phl hop nhu cau caa khach hang. Nang luc va
kha ning quyét dinh dén chit luong va gia tri
dich vu. Cung cua thi truong c6 kha nang dap
tmg duoc cau hay khong la tdy thudc vao
ning luc va kha ning dap (ng cua nha tu van
marketing xuat khau. Mot khi cung dap ung
cau thi thi truong dich vu s& ¢ nhiéu co hoi
tang treong. Nguoi tiéu dung sé st dung dich
vu khi ho tin twong vao kha nang va nang luc
cua nha cung &ng.

Chdt heong dich vu hd tro s van marketing
xudt khau: Chat luong dich vu kho danh gia
hon san pham hiru hinh, va duoc danh gia trén
hai khia canh 1a qué trinh cung cap va két qua
dich vu (Lehtimen U & J.R Lhtimen 1982).
Khi nguoi tiéu ding c6 danh gia tich cuc vé
chat lwong cua dich vy hd trg tu van marketing
xuét khau thi ho c6 khuynh huéng st dung.

Gia ca dich vu hé tro e van marketing xudt
khdu: Doanh nghiép san sang xem xét kha
nang st dung dich vu khi nhan thiy duoc tinh
htru dung va mac d6 hiéu qua cua dich vu
théng qua chi phi tu thuc hién hoac sir dung
dich vu thué ngoai, néu gia ca dich vu thué
ngoai c6 uu thé vé mat hiéu qua hon khi ho ty
thuc hién, thi khach hang sin sang chi tra cho
dich vu, va 1a mot nhan t6 anh huong dén phat
trién dich vu hd tro tu vin marketing xuét
khau.

Pé tin cdy cia nha cung ng DVTVMXK: Thé
hién kha ning vé mac do thuc hién dich vu,
phuc vu ding thoa thuan ban dau. Pay la van
dé rat quan trong cho su quyét dinh c6 nén
tiép tuc sir dung dich vu hay khong.

Hinh anh thuwong hiéu cua nha cung ung dich
vu hé tro tr van xudt khau: Thé hién sy an
tugng chung vé hinh anh, danh tiéng, dic
trung hodc mirc do ndi troi vé dic tinh khac
biét dugc nhan dang boi khach hang. Pay la
nhan té c6 anh hudng dén quyét dinh lya chon
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nha cung cip hoic quyét dinh tu thyuc hién hay
thué ngoai.

Phuong tién hiru hinh cia nha cung #ng dich
vu hé tro e van xudt khau: Thé hién quy md
va nguon luc trang thiét bi phuc vu cho khach
hang. Phuong tién hitu hinh s& tao 4n twong
manh m& vé hinh anh thuong hiéu ciing nhu
mtc do tin ciy ban dau caa khach hang.

Hoat dong quang ba cua nha cung #ng dich
vu hé tro fu van xudt khau: Trong bdi canh
cua nén kinh té thj truong, cac chién luoc tiép
thi, truyén thdng,... n6i chung la hoat dong
quang ba, 1a cong tac pho bién va khdng thé
thiéu dbi voi bat ky loai hinh kinh doanh nao.

Moi truong kinh doanh: Thé ché, chinh sach
V6i cac quy dinh day du, dong bo va rd rang s&
tao hanh lang thuan loi cho sy phét trién cua
dich vu hd trg tu van xuat khau. Viéc quy hoach
téng thé nganh, véi cac chinh séach nhat quan
cua chinh phu sé tao ra moi truong canh tranh
lanh manh cho nha cung ung va thuan lgi cho
nha su dung.

Héi nhdp kinh té quéc té: Hoi nhap kinh té
qudc té s& mo ra thi trudng rong 16n cho tat ca
cac doanh nghiép, trong d6 nganh dich vy tu
van ciing s& ¢6 nhiéu co hoi phat trién.

4. NHONG KET QUA BPAT BUQ'C VE DICH
VU HO TRQ T VAN MARKETING XUAT
KHAU CUA DOANH NGHIEP VIET NAM

4.1. Thwe trang phat trién dich vu hé tro tw
van marketing xuat khau cho cac doanh
nghiép Viét Nam

= S6 lwrong doanh nghiép cung ing dich vu
hé tro fuw van marketing xudt khdu theo logi
hinh doanh nghiép: C6 su khac biét rit 16n vé
mtrc d¢ tang truong gitra doanh nghiép ngoai
quéc doanh, doanh nghiép nha nuéc va doanh
nghiép c6 von dau tu nude ngoai [5].

Niam 2015, ¢6 3.121 doanh nghiép ngoai quéc

doanh thi dén nim 2019 ting 1 3.597 doanh
nghiép, chiém 98% doanh nghiép cung wng
dich vu tu vin marketing xuét khau tai thanh
phb. Khu vuc ¢6 von dau tu nudc ngoai nam
2015 chi c6 59 doanh nghiép thi dén nim
2019 la 77 doanh nghiép, tang gan 2 lan va
chiém 2% doanh nghiép cung ung dich vu [5].

S6 lwgng DN | 2015 | 2016 | 2017 | 2018 | 2019
Tong s6 DN 3180 | 3322 | 3492 | 3566 | 3671
DN ngoai NN | 3121 | 3257 | 3421 | 3498 | 3597
DN DTNN 59 65 71 68 77

= S6 lwong doanh nghiép cung ing dich vu
hé tro te van marketing xudt khdu theo qui mo
nguon vén: Céc doanh nghiép hoat dong trong
linh vuc dich vu hd tro tu van marketing xuét
khau thudc loai doanh nghiép vira va nho [5].

Niam 2015, ¢d 19,74% doanh nghiép cd vén
dudi 5 ty ddng; 51,03% doanh nghiép ¢ von
dudi 10 ty dong; 22,04% doanh nghiép c6 von
dudi 20 ty dong; 4,11% doanh nghiép ¢ vén
dudi 30 ty dong; 2,56% doanh nghiép ¢ von
duéi 50 ty dong; va chi 0,52% doanh nghiép
c6 von trén 50 ty dong. Trong giai doan
2016-2019, ti I&¢ doanh nghiép ¢ vén dudi 5
ty dong c6 xu huéng giam dan, tir 23% con
16,88% [5].

Quy mOVON | 5415 | 016 | 2017 | 2018 | 2019
caa DN
Vén <5ty 19,74 | 17,67 | 16,94 | 18,22 | 16,88
dong
5dén<10ty | 51,03 | 46,19 | 44,41 | 47,75 | 42,80
dong
10 dén <20 | 22,04 | 20,62 | 21,09 | 26,11 | 26,02
ty dong
20dén<30 | 4,11 | 473 | 6,68 | 4,13 | 501
ty dong
30dén<50 | 256 | 10,18 | 9,43 | 2,57 | 8,06
ty dong
>50ty dong | 0,52 | 0,61 | 0,64 | 1,22 | 1,23

RO rang dudi tac dong cua 16 trinh mo cua thi
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truong nganh dich vy theo cam két véi WTO
khién linh vuc dich vu hd tro tu van canh
tranh gay gat hon, doanh nghiép bit diu mo
rong qui mo kinh doanh, dau tu nhiéu cho co
& vat chat va thuong hiéu nén ting vén dau
tu, va co cau von thay doi theo huéng qui mod
vbn ting; dén nam 2019 s6 doanh nghiép co
quy md vén tir 5 dén 10 ty dong chiém trén
42% tong doanh nghiép; quy mé vén tir 10
dén 20 ty dong chiém trén 26%; va quy md
vbn tir 20 ty dong tro 1én gia ting dang ké.
Chang han, néu sé lwong doanh nghiép c6 quy
md vén tir 30 dén 50 ty dong tai thoi diém
nam 2015 chi 1a 2,56% thi dén nam 2019 s6
doanh nghiép c6 vén tir 30 dén 50 ty dong da
tang 1én dén 8,06%. Di véi linh vuc dich vu
hd tro tu van xuit nhap khau (XNK), vén 1a
mot trong nhitng nhan té anh huong quan trong
d6i vai su phét trién cua dich vy hd tro tu van
XNK. Nhan t6 vén s& anh huong 16n dén nang
luc canh tranh cta doanh nghiép cung g dich
vu hd tro tu van XNK trén thi trudng.

= Co cdu vé s6 lwong doanh nghiép cung
#ng dich vu hé tro e van XNK: Cac doanh
nghiép tham gia thi truong tap trung cha yéu
tai TP. HCM va Ha Noi, con tai cac tinh,
thanh phé con lai hau nhu chwa dang ké [5].

TT bia 2016 2017 2018 2019
phuong
8 | Can Tho 1,12 1,19 1,20 1,20
9 | Céctinh 17,21 | 19,55 | 17,04 | 14,13
con lai

| PR | o016 | 2017 | 2018 | 2019
phuong
Toéngsé | 100,00 | 100,00 | 100,00 | 100,00

1 | Ha Noi 24,08 | 26,51 | 27,81 | 30,02

2 | Hai 1,24 1,12 1,00 1,02
Phong

3 | PaNing | 2,66 2,28 3,14 3,16

4 | Khanh 0,99 1,10 1,00 1,00
Hoa

5 | Bong 302 | 316 | 321 | 3,20
Nai

6 | Binh 4,36 4,54 4,67 4,66
Duong

7 | TP.HCM | 4532 | 40,55 | 40,93 | 41,61

Qua sb liéu théng ké cho thdy dén nam 2019,
co cau doanh nghiép cung tng dich vu hd trg
tu van marketing xuat khau tai TP. Ho Chi
Minh cao nhiéu nhat nudc, trén 41% ca nudc.
Ha Nbi 1a dia phuong c6 co ciu doanh nghiép
cung &ng dich vu hd trg tu van XNK ding tha
hai, trén 30% ca nudc. Ti I¢ doanh nghiép
cung ng dich vu hd tro tu van XNK lan luot
tai Binh Duong 13 4,66%; Dong Nai 1a 3,20%;
Pa Nang la 3,16%; Hai Phong, Khanh Hoa,
Céan Tho mdi dia phuong chiém khoang 1%
va cac tinh con lai ¢d sé luong la 14,13%. S
lieu nay phan anh thyc té cung va cau thi
truong dich vu hd tro tu van XNK tap trung
phét trién tai TP. H6 Chi Minh va Ha Nai, con
cé4c tinh, thanh phd khac thi rat thap [5].

4.2. Két qua dat dwoc

Mgt 1a: Qua trinh thanh lgp cua doanh nghiép
cung u#ng dich vy hé tro i van marketing xuat
khdu.

Két qua nghién ctiu chi ra 36% doanh nghiép
cung ung thanh lap chua dugc 05 nam, 48%
doanh nghiép duoc thanh 1ap tir 5 ¢én 10 nam,
va 14% doanh nghiép hoat dong trén 10 nam.
Nhin chung cac doanh nghiép cung ung dich
vu hd tro tu vin marketing xuat khau méi
hoat dong chua dugc 10 nam, it c6 kinh
nghiém quang ba dich vu cho doanh nghiép
vua va nho, va chua quen quan ly thyc hién
cac du an tu van.

Hai 1a: Nguén nhan lyc cia céc doanh nghiép
cung u#ng dich vy hé tro i van marketing xuat
khdu.

Gan 62% doanh nghiép ¢ sé lugng chuyén
vién tu van dudi 50 nguoi. Sy thiéu hut vé
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ngudn nhan lyc chuyén vién trong cac doanh
nghiép cung tmg dich vu hd tro tu vén
marketing xuit khau la rat 16n, hién tai cac
doanh nghiép c6 xu hudng cung ang nhiéu loai
hinh dich vu mong kiém duoc doanh thu dé
trang trai chi phi, dan dén tinh chuyén mén hoéa
khéng cao va chat luong dich vu khong dam
bao. Kha nhiéu doanh nghiép tur van marketing
c6 doi ngli chuyén vién khong duogc dao tao
chuyén nghiép, chuyén vién la nhimg nguoi
lam viéc tai cac cong ty cd vén nudc ngoai
nhin thay co hoi thi truong va thanh lap cong
ty tur van, c6 truong hop chua qua chuong trinh
huan luyén vé tu van, hodc chua lam tu van
cling thanh lap cong ty tu van marketing.
Chinh sy han ché nay nén khach hang chua tin
tuong vao chét luong dich vu.

Ba la: Nang luc va kha nang cua cac doanh
nghiép cung wng dich vu hé tro i vin
marketing xudt khau.

Nhu dugc phan tich trong chuong mdt, danh
gia nang lyc va kha nang cta cdc doanh
nghiép cung tng dich vu tu van marketing
xuit khau thuong dya vao kién thuc chuyén
mén, kinh nghiém, ky ning tu van, va kién
thirc kinh doanh dé giai quyét van dé nham
dua ra nhirng giai phap c6 gié tri phu hgp yéu
cau cia nguoi sir dung. Trén 66% doanh
nghiép gap kho khan vé thiéu nguon nhén lyc
c6 nghiép vu chuyén mén nén bi han ché y
tuong sang tao, va thiéu kha nang thuyét phuc
khach hang.

Bon la: Hinh thirc va logi hinh dich vu hé tro
tw van marketing XK dwoc doanh nghiép cung
ung.

Do nhitng han ché vé ning lyc, kha ning
thuyét phuc, va chua chang minh nhiing loi
ich cua dich vu nén khach hang chua tin
tuong vao kha ning ctia nha tu van. Diéu nay
thé hién qua két qua diéu tra, hon 80% doanh

nghiép trong nudc thién vé tu van thuc hién
hoat d6ng marketing, tap trung nhiéu vé céng
doan td chuc thuc hién, va chua du kha nang
tu van chién luoc.

Trong cac loai hinh dich vu tu vin marketing
xuat khau thi dich vu tu van chién lugc xac
tién xudt khau c6 100% doanh nghiép cung
ng, ké dén c6 78% doanh nghiép cung tng
dich vu nghién ctru thi trudng xuat khau.

Tiép dén 1a dich vu tu van chién luoc san
pham xuét khau c6 56% doanh nghiép tham
gia thuc hién; ddi véi hoat dong khuyén mai
thi 46% doanh nghiép c6 kha nang cung ting
dich vu tu van.

Xay dung thuong hiéu va chién lugc phan
phdi san pham xuit khiu c6 42% doanh
nghiép tham gia cung ung dich vu tu van.
Tiép dén 1a hoat dong quan hé cong chung
c6 38% doanh nghi¢p cung ung dich vu tu
van.

Pbi v6i hoat dong tu van marketing xuat
khau khac, c6 37% doanh nghiép cung Ung
dich vu tu van chién lugc gia san phém XuAt
khau, quang cao qubc té 12 29% va cudi cling
1a hoat dong marketing truc tiép co 22%
doanh nghiép tham gia cung trng dich vu tu
van.

Nam la: Cdc hinh thirc tiép can khach hang
cua cac doanh nghiép cung cdp dich vy hé tro
tur van marketing xudt khau.

Hoat dong quang ba nhim tao sy nhan biét
dén khach hang da duoc cac doanh nghiép
cung ung dich vy tu van marketing xuat khau
két hop thuc hién dudi nhiéu hinh thic nhu
quan hé cd nhéan, website, khach hang giai
thiéu, trén phuong tién bao, tap chi, va to roi.
Trén 75% doanh nghiép st dung hinh thac
quang ba thong qua website; ké dén khoang
62% doanh nghiép tiép can qua hinh thic
quan hé ca nhan, day la dic thi kha pho bién
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tai Thanh phd H5 Chi Minh, ngudn théng tin
¢6 duoc thuong dwa vao mdi quan hé c& nhan;
con lai 1a bang cac hinh thtc to roi, 4n pham
quang céo. Doanh nghiép tu van marketing
xuat khau ky duoc cac hop dong véi khach
hang thuong théng qua méi quan hé ca nhan.

Quang cao trén website dugc trén 76% doanh
nghiép ap dung, tuy nhién, quan sat cac trang
web cua doanh nghiép tu van thi thong tin
khong dugc cap nhat mot cach thuong xuyeén,
cha yéu chi gigi thiéu dich vu nén chua thu
hat sy chu y caa khach hang.

4.3. Han ché va nguyén nhan phat trién
dich vu hé tro tw van marketing xuat khau
cho cac doanh nghiép Viét Nam

Thit nhdt, doanh nghiép cung tng dich vu hd
tro tu van marketing xuat khau con chwa chu
trong dau tu ¢ng dung cong nghé, dac biét 1a
cong nghé thdng tin phuc vu cho hoat dong
dich vu hd trg tu van marketing xuat khau
cong tac dam bao an toan cho hé thong thong
tin va dit liéu chua dau tu dung muc, viéc bao
mat théng tin khach hang van con & muac rat
thap va nhan thac cia nha cung tng dich vu
vé van dé nay con nhiéu han ché.

Ther hai, tinh cha dong trong hoat dong kinh
doanh dich vu hd tro tu van marketing xuét
khau con thap, diéu nay thé hién rat rd qua cac
phuong thirc tiép can khach hang, phan Ion
cac hop dong tu van la nha cung tng dich vy
nhan duoc 1a thdng quan méi quan hé, sy gidi
thiéu cua dbi tac, cua co quan hiru quan,
khéch hang tim hiéu va giao dich qua cac
kénh khéc, dac biét 1a qua website va phuong
thizc khac con it phd bién.

Thit ba, s6 lugng cac doanh nghiép cung ung
dich vu hd trg tu van marketing xuat khau gia
ting dang ké qua cac nam nhung hau hét 1a cac
doanh nghiép mai & trong giai doan khoi dau
Vv6i vén dau tu thap, thiéu kinh nghiém trong
viéc lién két quéc té, diéu nay c6 thé tao ra rui
ro Ion ddi voi cac hop ddng tu van vé ban

quyén nhan hiéu va cac chuong trinh
marketing c6 lién quan dén yéu t6 moi truong
chinh tri, phap luat tai nudc ngoai.

Thet tw, cac doanh nghiép cung ung chua co
lyc lwong can bo chuyén trach dé thuc hién
cac du an tu vin marketing riéng cho linh vuc
xuit khau. Viéc tiép nhan va trién khai dy an
tu van chu yéu duoc giao cho bo phan kiém
nhiém, diéu ndy s& anh huong truc tiép dén
hiéu qua, chét lugng dich vu.

Ther nam, hoat dong hd tro cua cac co quan
nha nudc, té chirc dbi voi hoat dong dich vu
hd tro tu van marketing xuat khau con han ché.
Hién nay, hau hét cac co quan, td chac, tham
chi la c&c tham tan thuong mai cua Viét Nam
& nudc ngoai cling chi tap trung cho cdng tac
xUc tién thuong mai chung bang cac hinh thirc
thiét ké, dang ky, in 4n cung cap céc tai liéu,
t6 chac sy kién,... chua c6 cac chuong trinh,
dir kién chuyén nganh phuc vu cho hoat dong
dich vu hd trg tu vin marketing xuat khau
chuyén nghiép.

Thi séu, s6 luong doanh nghiép cung tng
dich vu hd tro tu van marketing xuat khau cha
yéu 1a cac cong ty tu nhan, doanh nghiép nha
nuéc chiém ty trong rat nho trong sé cac
doanh nghiép cung ung dich vu, qua do cho
thdy viéc nhan thirc vé tim quan trong vé linh
vuc dich vu hd tro tu van marketing xut khau
cua Nha nudc con chua nhét quan.

Nguyén nhan:

Mgt 13, chua co chién lugc dau tir nghién ciru va
phét trién cong nghé thong tin phuc vu cho
phat trién khu vuc dich vu hd tro tu van
marketing xuat khau. Céng nghé théng tin ap
dung tai Viét Nam cho khu vuc dich vu nay
chua ddng bo dan dén kho tiép can thong tin
thi trudng cac nudc trong khu vuc va thé gisi.
bay l1a mot trong nhitng nguyén nhén lam
gid ca dich vu con cao, chat lugng dich vu
chua dap tng dugc nhu cau cia khach hanh
va so véi chi phi ma khach hang phai bo ra.

84

TAP CHi KHOA HOC & CONG NGHE . SO 28 - 2021



KINH TE - XA HOI

Hai 14, chua c6 chién luoc quang ba mot cach
hiéu qua cac thuong hiéu cta nha cung ang
dich vu hd trg tu van marketing xuat khau. Cac
hiép hoi nganh nghé c6 lién quan chua phat
huy duoc vai trd cau ndi gita nha cung ung
dich vu hd tro tu vin marketing xuét khau véi
doanh nghiép xuat khau. Hiép hoi nganh nghé
la mot kénh hd tro dac luc cho su phat trién
ciia mdi nganh trong viéc cung cap thong tin vé
thi trudng, gia ca, tw vin dé doanh nghiép c6
thé hoat dong dugc mot cach tét nhat.

Ba 13, ngudn nhan luc cho khu vyc dich vy hd
tro tu van marketing xuat khau chua duoc dao
tao mot cach bai ban, cong tac phuc vu trong cac
linh vuc dich vu chua chuyén nghiép, chua thoa
mén duoc nhu cau thuc sy cia khach hang boi
linh vyc nay luén doi hoi tinh chuyén mén va
day dang kinh nghiém. Nguoi lam cong tac tu
van marketing xuat khau khéng chi c6 kién thirc
chuyén mén vé marketing ma con phai hiéu biét
vé luat phép, tap quan thuong mai qudc té va
nhiing van dé mang tinh dic cia ting thi truong
tai cic nudc SO tai.

Bon 14, nhin chung phan 16n cac doanh nghiép
xuat khau Viét Nam van kinh doanh theo kiéu
“ngan han”, chua dau tu mang tinh 1au dai va
cdng tac xuat khau con phu thuoc nhiéu vao
hinh thc xuat khau gian tiép, do dé ho it
quan tim dén viéc tao dung thuong hiéu qudc
té ciing nhu chién luoc thAm nhap va chiém
linh thi truong ¢ nudc ngoai. T do, lam anh
hudng dén toc do tang truong cua lwong cau
dich vu tu van marketing xuat khau.

5. GIAI PHAP PHAT TRIEN DICH VU HO
TRO TU VAN MARKETING XUAT KHAU
CHO CAC DOANH NGHIEP VIET NAM

Mgt la, nang cao nhdn thic cua khach hang
vé tinh hiu dung cua dich vu hé tro fu vén
marketing xudt khau.

Thi truong dich vu hd tro tu van marketing

xuat khau s& phét trién manh néu nhu c6 co sb
nhu cau caa khach hang str dung tuwong Gng.
Két qua phan tich cac nhan té anh huong thi
nhan thic vé tinh hiru dung cua dich vu hd tro
tu van marketing xuat khau cé su tac dong lén
dén xu hudng phat trién dich vu tu van nay.

Khuyén khich thay d6i nép nghi, thay ddi vin
hoa kinh doanh, gilp doanh nghiép nhan thirc
vé tinh an toan va hiéu qua khi st dung dich
vu hd tro tu van marketing xuat khau. Muc do
sir dung dich vu hd tro tu van marketing xuét
khau cua doanh nghiép chua phd bién do
nhiéu nguyén nhan nhu théi quen ty to chic
céc chuong trinh marketing, han ché st dung
dich vy thué ngoai vi so tiét 1o thdng tin kinh
doanh; chua tin trong vao chat luong dich vy;
lo ngai tén kém chi phi; thiéu thong tin tuyén
truyén, giai thich, quang céo tir phia céc to
chuc tu van, nha tai tro, hiép hoi, to chac nha
nudc.

Hai la, ndng cao nang luyc phuc vu va cdi
thién hinh anh vé phuong tién hitu hinh cua
nha cung vng dich vu hé tro tw van marketing
xudt khau.

Nhan luc tu van c6 kinh nghiém, kién thuc va
dao duc nghé nghiép, tao sy tin tuong cho
khach hang 1a yéu té thé hién kha ning cua
nha cung &ng dich vu hd tro tu van marketing
xuit khau. Theo két qua nghién ctu, yéu té
nang luc phuc vu caa nha cung ung dich vu co
tyong quan voi xu huéng phat trién dich vy
hd tro tu van marketing xuat khau, gia dinh
raing néu xem cac yéu té6 khac khéng anh
hudng dén sy phat trién caa dich vu hd tro tu
van marketing xuat khau thi khi nhan té ning
luc phuc vu cuaa nha cung ung dich vu tang
1én 1% thi xu huéng phat trién cua dich vu
nay sé tang 0,119% va nhéan t6 phuong tién
hru hinh cua nha cung ung tang 1% thi dich
vu hd tro tu van marketing xuat khau s& ting
0,133%.
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Ba 13, nang cao char lwong dich vy, cing cé
va gia tang do tin cdy cua dich vu hé tro ne
van marketing xudat khau.

Trong nén kinh té thi trudng néi chung, viéc
phéat trién va nang cao chat lugng san pham,
dich vu g6p phan lam gia ting d¢ tin cay tir
phia khach hang 1a yéu t6 séng con cua mai
doanh nghiép.

Bon 13, xay dung hinh dnh thuwong hiéu cua
nha cung ing, thic ddy hoat déng quang ba
dich vu hé tro e van marketing xudt khau.

Hinh anh thuong hiéu va hoat dong quang ba
ctia nha cung tmg c6 tac dong tich cuc dén xu
huéng phat trién dich vu hd tro tu vén
marketing xuat khau. Gia dinh rang, néu cac
yéu t6 khac khéng anh huong dén su phét
trién cua dich vu hd tro tu vin marketing xuét
khau, thi khi nhan t6 hinh anh thuong hiéu
cua nha cung ung dich vu tang 1én 1% thi dich
vy nay co thé sé ting 0,206%, va khi nhan t6

hoat dong quang ba cua nha cung tng tang
1%, thi dich vu hd tro tu van marketing xuat
khau s& tang 0,104%.

Két luan: Trong qua trinh hoi nhap kinh té
qudc té, Viét Nam di cam két mo cua thi
truong dich vy no6i chung va dich vu ho tro tu
van marketing xuat khau néi riéng, va duong
nhién diéu nay da tao co hoi I6n cho linh vuc
dich vu hd tro tu van marketing xuit khau.
Tuy vay, bén canh dé, ciing ton tai khong it
nhitng théch thirc d6i véi cac doanh nghiép
trong nudc tham gia vao thi truong nay. Dé
cho nganh dich vu nay ngay cang dong gop
dang ké vao nén kinh té va tro thanh mot
nganh dich vu hd tro phét trién kinh doanh
xuat khau tich cyc cho doanh nghiép, doi hoi
phai c6 sy diéu tra, danh gia lai thi truong nay.
Trén co s& do sé tao diéu kién thiic day nganh
dich vu nay phét trién nhanh, c6 kha ning
canh tranh véi cac nudc trong khu vuc.
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AN ACTION RESEARCH ON THE IMPACTS OF EXTENSIVE READING
ON NON-ENGLISH MAJOR FRESHMEN’S VOCABULARY ACQUISITION
AT UNIVERSITY OF ECONOMICS - TECHNOLOGY FOR INDUSTRIES

NGHIEN C0'U ANH HUONG CUA PHUONG PHAP POC MO RONG
DOI VOT VIEC HOC TU VNG CUA SINH VIEN KHONG CHUYEN
NAM THU NHAT TAI TRUONG PAI HOC KINH TE - KY THUAT CONG NGHIEP

Abstract:

Keywords:

Tém tat:

Tw khoa:

Nguyén Thi Thanh Ha, Nguyén Thiy Ngoc
Khoa Ngoai ngi, Trirong Pai hoc Kinh té - Kj thudt Céng nghiép
Dén Toa soan ngay 19/10/2020, chap nhan ding ngay 10/11/2020

This research aims to investigate the effects of extensive reading on the development of
vocabulary acquisition of the freshmen at University of Economics - Technology for
Industries (UNETI). Mixed methodology was employed with data collecting instruments as
pre-test & post-test, reflective journals and questionnaires. The validity and internal
consistency reliability of the research was evaluated through the results of the T-test and the
Cronbach’s alpha coefficient. It is indicated that extensive reading had a significant role in
expanding students’ vocabulary knowledge and promoting their vocabulary learning.
Besides, the project encouraged the participants to create their own reading habit. The
study also discussed some pedagogical implications for schools, teachers and learners
that will teach and learn English in relation to extensive reading. In addition, some
suggestions for further research in the area were made as well.

Extensive reading, graded readers, vocabulary acquisition.

Nghién ctvu tim hiéu &nh hwdng clia phwong phap doc mé rong dbi véi viéc hoc tir vng
cla sinh vién nadm th(r nhat Truong Dai hoc Kinh té - Ky thuat Cong nghiép (UNETI).
Phwong phap hén hop duwoc st dung véi cong cu thu thap di liéu gdm bai kiém tra trwdc va
sau khi ap dung phwong phap, nhat ky suy twéng va bang cau héi. Tinh xac thwc va dé tin
cay nhat quan cutia nghién ctru dwoc danh gia thong qua két qua kiém dinh T-test va hé s6
Cronbach alpha. Két qua cho thay viéc doc mé rong déng vai trd quan trong trong viéc téng
kha nang thu nhan vén ti clia sinh vién, dong thei thic day viéc hoc tir vieng clia ho. Nghién
ctu gilip nhirng ngudi tham gia tw tao cho minh théi quen doc sach; déng thei, thao luan vé
céac tac dong sw pham dén trwong hoc, gido vién va ngudi hoc khi ap dung phwong phap
nay. Bén canh d, moét sé dé xuét dwoc trinh bay cho cac nghién ctu c6 lién quan dén linh
vic vé phwong phap doc mé réng trong twong lai.

DPoc mé rong, sach phan loai theo tirng cap do ngdn ngi, tiép nhan tir vung.

1. INTRODUCTION particular person” or “all the words that exist

1.1. Definition of Vocabulary

in a particular language or subject”.

According to Day and Bamford (2005),

In Cambridge dictionary, vocabulary is Vvocabulary is regarded as an element linking
defined as “all the words known and used by a  languages skills in English as foreign
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language (EFL) that learners must know to
listen, speak, read and write effectively.
Pigada and Schmitt (2006) argue that
vocabulary and lexical units are at the core of
learning and communication.

1.2. Vocabulary learning

1.2.1. Incidental vocabulary learning: can
be defined as a kind of learning method from
reading, listening, speaking or writing to
language use meanwhile learners concentrate
on the information of passages or texts. In
other words, Pigada and Schmitt (2006)
state that this method consists of learning
from extensive reading, listening to stories,
watching English movies or taking part
in conversation in either outside or in
classrooms.

1.2.2. Intentional vocabulary learning: is the
method that words are absorbed through
learners’ direct contact with the form and
meaning of words, such as dictionaires,
vocabulary lists and direct vocabulary
explanation. However, it is time consuming
and too laborious for learners to learn
language. In addition, this approach is teacher
- centered which does not suit to the teaching
and learning modals nowadays.

2. LITERATURE REVIEW
2.1. Extensive reading
2.1.1. Definition of extensive reading

Day and Bamford (2005) conclude that
extensive reading is a way of the careful,
short, complex reading texts for detailed
understanding and skills practice. Parrott
(1993), cited in Nguyen Thi Lam Anh (2008),
advocates that extensive reading aims for
one’s own pleasure, mainly involving the
information content. The features generally
include the comparatively fast reading of
a numerous longer, easy-to-understand
materials, with the reading done mostly

outside of the classroom and at each learner’s
own pace and level.

2.1.2. Benefits and limitations of extensive
reading

A great deal of studies has reported the
positive influences on various aspects of
students’ foreign language ability. First and
foremost, students’ reading ability is enriched,
thanks to extensive reading. Learners’ reading
ability level is gradually upgraded when
moving from reading word-by-word to
reading-with ideas; hence, enhancing reading
fluency (Hitosugi & Day, 2004). Furthermore,
knowledge excluded from students’ reading
process is also claimed through Day &
Bamford (2005). The second merit of
extensive reading is found on other language
skills when Pigada and Schmitt (2006)
indicate that extensive reading facilities
grammar learning. Besides, students’ writing
capacity is directly influenced in Hitosugi &
Day (2004). Elley & Mangubhai (1981) cited
in Nguyen Thi Lam Anh (2008) report gains
in listening and writing ability in their study
investigating the impacts of an extensive
program in primary schools. Last but not least,
in terms of vocabulary  knowledge
development, it is confirmed that the number
of new words that students obtain during short
time they spend in language classroom is not
substantial compared with lexical knowledge
that learners acquire from reading books.

Nevertheless, it is argued that vocabulary
development in reading is time-consuming for
two reasons. The first problem is that students
have to read a large amount of materials, so
the word meaning they perceive or guess may
not be exact (Parry, 1993 cited in Nguyen Thi
Lam Anh, 2008). The second issue is if the
words they come across while reading are not
practiced, they will probably forget them.
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2.2. Graded readers

Richards and Schmidt (2013) define graded
readers as a simplified version of a previously
written work or an original work written in a
simple language.

It is plain that selecting appropriate level for
extensive reading is a challenge for EFL
teachers and learners. Therefore, the scale
offered by Extensive Reading Foundation
(ERF) is respectively recommended.

It is apparent that seven different levels, each
with sub-levels for further classification are
divided in the ERF graded scale. The
headword count of the books should be found
and seen where it fits the scale; then the
reading materials can be labelled at that level
for easy selection by students.

Undoubtedly, the classifications of graded
readers help EFL students find the reading
documents that fit their English proficiency
and so bring enjoyment from reading activity.

2.3. Related studies about extensive

reading
2.3.1. Foreign researches

The effectiveness of extensive reading was
investigated by Hitosugi & Day (2004) at the
University of Hawai’i using Japanese
children’s literature in a period of 10 weeks.
As Japanese was their target language, the
researchers selected reading materials written
for children in their first language. The
findings were reported that the students’
reading ability gained a little but there was an
increase in positive responses on the
questionnaire about participants’ feeling and
emotions from the beginning to the end of the
semester and extensive reading program led to
independent study in Japanese.

Pigada and Schmitt (2006) indicated in the
study on a 27-year-old learner who speaks

English  fluently that extensive reading
enhanced knowledge of words’ spelling,
meaning and grammatical characteristics.
Throughout the study, the participants had to
take pre- and post-test first, then were
nterviewed for the practitioners to crosscheck
the validity and reliability of the information.
The results indicated that 1 per 1.5 target
words tested was fostered in several ways

It is apparent that extensive reading has been
complied in different teaching contexts. Those
studies also originated a basis for domestic
researchers to explore the influences of
utilizing graded readers in their own classes.
The next part will discuss some Vietnamese
authors’ studies on extensive reading.

2.3.2. Vietnamese researches

A study conducted by Nguyen Thi Lam Anh
(2008) on the population of 30 second-year
students at Military Political Academy during
6 weeks revealed that learners gained some
progress in vocabulary learning and learners’
positive attitude towards extensive reading
was significantly improved. The validity and
reliability of the data collected from
questionnaires, reading journals and pre- and
post-test was crosschecked respectively.

Serving the same aims of examining the
impacts of extensive reading program,
Nguyen Thi Thu Huong (2013) carried out an
action research with 41 non-English major
students at Thai Nguyen University of
Education in eight weeks outside class. After
analyzing the database from reflective
journals, follow-up activities and interview,
the author found that the students learned new
words while reading extensively. In addition,
the participants showed positive attitude to
graded readers because they reported that the
reading materials were interesting and useful.

For all these benefits of extensive reading
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investigated in both international and national
institutions, the researcher decided to examine
its influences on students’ vocabulary

acquisition at UNETI.

3. RESEARCH METHODOLOGY

3.1. Research questions

This study aims to explore the impacts of
extensive reading on non-English majored
freshmen’s vocabulary learning at UNETI and
their perspectives towards this approach.
Therefore, the researcher conducted an action
research to address two questions

= To what extent does the extensive
reading influence the students’ vocabulary
acquisition?

» What are the students’
towards extensive reading?

perspectives

3.2. The population

The study was conducted based on the
participation of 31 freshmen from different
faculties at UNETI They were chosen
randomly according to their names on the
researchers’ class lists to guarantee the
reliability of the project. They are non-English
majored. All of them passed the entrance
exams including English test, so they are
considered to be at elementary level of
English proficiency.

3.3. Reading materials

The selection of books for extensive reading
project was based on the participants’ English
levels which is considered to be at elementary
level of proficiency. Hence, the researcher
selected graded readers in level 1 with
300-400 headwords and level 2 with 600-700
ones. Another important thing is that the
typical features of graded readers cannot be
complicated sentence structure and the use of
headwords which are chosen by the publisher

as the words that are most frequently used by
native speakers. Therefore, a series of graded
readers of Oxford Read and Imagine was
taken as the main reading resources for the
participants.

3.4. Data collection instruments
3.4.1. Tests

Pre-test and post-test were implemented to
investigate the influences of extensive reading
on learners’ vocabulary learning. The same
test was used without informing the students
to assure that they would not use any
memorization techniques to remember the
words in the former test. The quantitative data
collected from those tests was to measure the
differences might have been caused by the
treatment. In addition, the students were
informed that the results of the test would not
affect their grade to guarantee the reliability
of the test.

3.4.2. Reflective journal

Students were asked to complete the reflective
journal with the aims of helping the researcher
monitor students’ reading. Hence, she could
offer guidance and decided what was
necessary to be modified in the next circle of
the action. The report was adapted from Day
and Bamford (2002) because it helped the
teacher to access learners’ achievement over
period and enabled leaners not only to record
their ideas and responses and their own
progress as well.

3.4.3. Questionnaire

A questionnaire was delivered to the
participants at the end of the project to
investigate the learners’ attitudes towards
extensive reading program. Some items were
adapted from the one of Nguyen Thi Lam Anh
(2008) because this study got the similar
purposes as those in this research.
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4. FINDINGS AND DISCUSSIONS

4.1. To what extent does the extensive
reading influence the students’ vocabulary
acquisition?

4.1.1. Pre-test results

The Statistical Package for the Social
Sciences (SPSS) version 22.0 was utilized to
analyze the results of the test. The table 5.1
presents the results of this test which really
varied. Three quarters of the participants had
scores below average. Although they passed
the entrance exam, their results were quite
poor. A reason might be that they did not
spend much time reading in English language.
As mentioned before, concerning vocabulary
acquisition, the majority of the students
leaned new words through reading low-level
texts in the course books before the project.
Moreover, the students hardly got the habit of
reading extra English texts. Another
explanation may be that they could not find
the suitable reading sources.

Table 1. Results of the pre-test

and the highest was 119. From the analysis,
7/31 students got score from 63 to 70; the
score from 74 to 90 were graded for 15/33
students; 4 out of 33 students got from 93 to
99; and 4 students got score over 100. The
findings revealed that most of the students got
score above average.

Table 2. Results of the post-test

N | Min. | Max. | Mean Std.
Deviation
Score on
Test after | 31
treatment 63 119 | 81.34 16.340
Valid N 31

4.1.3. Comparison between pre-test and
post-test

The table below reports the descriptive
statistics of the pre-test and post-test.

Table 3. Descriptive statistics of pre-test
and post-test

N | Min. | Max.| Mean Std.
Deviation
Score on 31 45 92 | 63.73 12.884

Test before

N | Mean Std. Std.

Deviation | Error

Mean

Score on Test 31 163.73| 12.884 2.635
before treatment

Score on Test 3118134 | 16.340 3.303
after treatment

treatment
Valid N 31
Valid N 31

4.1.2. Post-test results

The post-test was given at the end of the
project to determine the impacts of extensive
reading on learners’ vocabulary. The table 2
below shows the results of the test.

It can be seen from the table 2, the mean score
was 81.34, the lowest score of the test was 63

The table shows that the mean of the post-test
(81.34) was higher than that of the pre-test
(63.73). Thus, it is indicated that there was an
increase of 17.61 points between two tests.
The standard deviation in the pre-test (12.884)
was much smaller than that in the post-test
(16.340). As a matter of fact, the students
gained over 17 points on their vocabulary
post-test. As a result, it was suggested that
there was an improvement in vocabulary
knowledge of the students.
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Table 4. The comparison between pre- and post-test results on mean score

Paired differences t df Sig.
Mean Std. Std. 95% Confidence (2-tailed)
Deviation Error interval
Mean of the difference
Lower Upper
Score on Test Before
Treatment
Score on Test After
Treatment -17.612 3,456 -18.643 | -16.828 | —17.522 23 .001

The table showed that the critical value of df
for a two-tailed test with degree of freedom
was 23. By conventional criteria, the
difference in means of two tests is considered,
t=—17.522, p = 0.001 (<0.05). It demonstrated
that the difference reached a statistically
significant level. It pointed out that a positive
improvement in school’s vocabulary learning

after they read extensively. It also meant that
the extensive reading program seemed to be
effective in the sense that it helped to develop
the students’ vocabulary.

4.2. What are the students’ perspectives
towards extensive reading?

4.2.1. The reflective journal

Figure 1. Students’ general feeling about the books
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—a—Boring —#—0k —a—Good

From the line graph it can be indicated that
the percentage of students who had positive
attitude towards the graded readers increased
lesson by lesson. In the first three lessons, few
students were really keen on the story. An
explanation analyzed from the reflective
journal, the researcher knew that it resulted
from their inexperience of reading extensively
before. They were just read the textbook
materials when they were asked to. Besides,

Great |

the students did not get used to guessing the
meaning of new words from the context so
they spent much time looking up in the
dictionary. Nevertheless, after having received
the first reflective journal, the researcher
clearly guided them how to guess the
unknown words, so it did not take them much
to look up new words; they needed to focus
on the content of the stories. There was a
significant increase in the following lessons
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when students found the graded readers better
and greater. Especially, there were no students
who reported no interests in reading books in
lesson 6, 8, 9 and 10. It is noticeable that in
lesson 7, there was about 6,46% of the
students who thought the books boring but it

accounted for 74,17% who felt good and great.

In this lesson, it could be explained that the
two students started to pick up stories in level
2 with 600-700 headwords. As a consequence,
they had negative attitude because of feeling
unfamiliar. From lesson 8 to the end of the
program, no one thought the books were
boring. In short, most of students had a
positive perspective towards the graded
readers. After 10 lessons in implementation,
the number of students enjoying reading
extensively grew dramatically while this
period experienced a considerable decline in
the percentages of students of negative
attitude.

4.2.2. Questionnaire

Through the analysis of questionnaire,
students’ attitude towards beliefs, feelings and
intentions were measured through the
Cronbach’s alpha, which reported the internal
consistency reliability of the research.

Concerning students’ belief about the project,
about 77,5% of students thought that
extensive reading program was interesting and
beneficial when they could expand their
vocabulary. There were no negative responses
and only one student said extensive reading
could not develop his/ her reading habit or the
reflective journal failed to motivate him/ her
to improve the vocabulary retention. 12,8% of
the students said extensive reading placed no
effects on their background knowledge. It is
indicated that most of the participants (90,4%)
are aware of the positive influences of
extensive reading. They commented that
reading extensively enabled them to broad

their knowledge and reflective journal was
useful in enhancing their vocabulary intention.
Their answer was relevant to the findings
which showed that their post-test results were
significantly higher than the pre-test. Before
the implementation, the participants stated
that they had never read any English
documents at home. In other words, the
program might orient or motivate them to read
in English and build up their reading habits
for them.

In terms of students’ feelings and emotions,
90,3% of the participants indicated that they
liked post-extensive-reading activities like
writing reflective journal and a vast majority
of the students disagreed or strongly disagreed
that they felt tired from participating in this
project and up to 87,10% of the respondents
mentioned that through extensive reading
activity, they felt pleased in their language
learning. It seemed that the students were
keen on the reading materials which were
introduced to and became familiar to them
when 87,08% of them felt the materials
interesting. It could be explained that graded
readers is chosen based on their interests.

Regarding the third aspect of students’
intentions, there were 29 out of 31 students
who showed their wish to read extensively
before if they had been encouraged by ticking
agree or strongly agree. 87,08% of learners
pointed out that they changed their minds on
reading in English. As mentioned before, the
students had never read at home. After the
treatment, most of them intended to read more
outside classroom. As a result, the proportion
of 90,3% showed that they would like to join
reading in the same way the following year.

The overall comparison of the students’
responses to attitudinal statements after the
projects is made by calculating the mean
scores for individual and the groups of
statements as presented in Table 5 below.
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Table 5. General reading attitudes after the project

Related Statements Mean | SD | Overall
categories mean

Cognitive 1. My background knowledge has been improved thanksto ER | 3,85 | 0,878

component of 2. The ER materials were suitable for me 4.01 | 0.679

reading attitudes: i : :

Belief 3. The ER project helped me develop reading habits 3.85 | 0.688 3.97
4. Writing Weekly report was useful in improving my 365 | 0835
vocabulary retention
5. The ER activity helped me to expand my vocabulary 446 | 0.647

Affective 6. The ER activity did not give me more pleasure in learning

. 4.20 | 0.518
component of English

reading attitudes: . s .

Feelings, 7. | feel tired from participating in this ER project 4.07 | 0.506 4.07

emotions 8. The ER materials were interesting 4.03 | 0.865
9. I do not like post-extensive reading activities 4,03 | 0.548

Conative 10. I wish | had been encouraged to read extensively before 3.77 | 0.860

component of 11. | start to feel like reading stories and texts in English in m

reading attitudes: fre.e time g g Y| 402 | 0657 3.95

Intention
12. I would like to continue reading in the same way next year | 4.02 | 0.760

When mean scores are reviewed for individual ~ From the open-ended question, students’

items in the above table, it can be seen that
item 5 received the highest rating with mean
score of 4.46. Besides, SD is relatively small
with the value of 0.647. This figure shows that
most of the students had very positive scale. It
means that they significantly believe that their
vocabulary was expanded by extensive
reading activity. Similar to item 5, item 6 also
received very high rating with mean score
4.20 and the value of SD is 0.518. It can be
interpreted that the students really enjoyed
reading graded readers and through extensive
reading activity, they were pleased in learning
English. It is apparent that all items received
high ratings with mean score from 3.65 to
4.46 and their values of SD are quite small,
range from 0.506 to 0.878. In addition, mean
scores of three attitudinal aspects, namely
beliefs, feelings and intention are 3.97; 4.07
and 3.95 respectively. The results indicate that
the students had positive attitudes towards
extensive reading program.

suggestions for enhancing future extensive
reading project were collected and
summarized. Eight students hoped that the
future project related to extensive reading
should have increased more reading materials
and they could read more than one graded
reader after a class. They also suggested that
the researcher should have added more
popular books by famous writers in the world
published in Vietnamese so that it would have
been easier for them to quickly get the target
language. Moreover, five students reported
that some types of collaborative activities
should have been organized in class so that
they could have used words in the stories. It
was believed that they could have got more
fun to work with other classmates and they
could have shared unforgettable moments
together. Last but not least, besides
soft-copies of graded readers, some students
suggested establishing a Facebook page or a
Facebook group so that they could have
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exchanged their stories, reading strategies,
shared the ways to overcome difficulties in
reading extensively and discussed some
difficult phrases or sentences to understand.

In a nutshell, the findings showed the positive
influences of extensive reading. In the first
place, the students’ vocabulary size and
receptive vocabulary knowledge was gained.
Secondly, extensive reading helped them
develop positive attitudes towards reading in
EFL. It is reasonable that the more students
read, the easier reading becomes. Furthermore,
leaners also stated that reading extensively
motivated them to read more. To have a good
reading habit is very crucial for students who
are expected to mainly self-study at university.
In addition, the students’ responses to the
questionnaires revealed that they strongly
appreciated the extensive reading project.
Most of them considered reading during the
project enjoyable and useful, and almost
participants would like to continue reading
extensively in the next year.

5. RECOMMENDATIONS AND CONCLUSION

5.1. Recommendations

Educational institution should create favorable
conditions for teachers and students to use the
extensive reading as it is well supported to be
a suitable method to help learners achieve
progress in vocabulary acquisition. Due to its
practical benefits, extensive reading approach
should have a due place in the curriculum or a
feasible extensive reading project should be
integrated at the school level. This program
could create a friendly environment where
learners experience reading as they might do
in their daily lives. University library should
be provided with culturally-responsive and
age-suitable graded readers to be more
attractive and motivated for students.

Teachers should play a role as model in
reading books so that they can encourage
students to read more. In this research, the
teacher read materials as students to
understand and guide them effectively. The
more books teachers read themselves, the
more they tend to set a good example to their
students. Hence, the model of teachers plays
an influential role in stimulating students’
motivation.

It is undeniable that students played a vital
role on the effectiveness of the project. They
are expected to be responsible for their own
reading. However, some students might not
fully understand the advantages they can get
from joining the research. As a consequence,
sometimes a small amount of students forgot
to read the extra reading materials. It is
suggested that a series of graded readers
should have been delivered to the participants
for them to pick the materials freely which
they were interested in. Additionally, when
learners are engaged in the extensive reading
activities, they should ignore unknown or
difficult words and guess the meaning of the
words based on the context because it will
take much time to look up the words, which
distracts them from getting the main idea and
makes them depend too much on dictionary.

5.2. Limitations and

further studies

suggestions for

Firstly, the project was conducted with a small
population, 31 freshmen. The sample size is
not big enough to generalize the findings.
Furthermore, the target participants were
first-year, not the higher level like second-year,
third-year or last-year students. Though their
scores that were used for analysis proved to be
normally distributed, this narrow range of
students prevented the researcher, to some
extent, from getting full idea of the effects of
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reading graded readers at varying levels of
proficiency. Hence, it can not ensure yet
whether the same extensive reading project
could solve the same problem with different
participants or not. As a result, further
researches on the same issue should be
conducted with a larger number of
participants so that the results will be more
reliable and further applicable.

Another restriction of the research is that the
study emphasizes only on one language area -
vocabulary and students’ perceptions on
extensive reading. It is suggested that
extensive reading is a good way to tackle the
problems of vocabulary shortfall and
disadvantageous attitudes on reading. Further
studies may look at other benefits of this kind
of material, like investigating other language
skills or elements, for example speaking,
writing, reading comprehension, spelling,
grammar or even other elements of
vocabulary acquisition such as pronunciation,
collocations, derivations and so on. Other
researchers can also examine the similarities
and differences between the effectiveness of
graded readers and other materials.

Lastly, the results are based on a small
number of self-rated words (150 items). A
larger word checklist will be more reliable
and provide more chances to investigate
growth after more unfamiliar words have been
encountered in the reading materials. In
addition, only two tests could not relfect the
whole picture of the vocabulary learning of
the participants. Only word checklist was used
to test learners’ vocabulary of the words in
this research. Hence, another studies should
be carried out to measure vocabulary gains
through extensive reading using more

sensitive instruments to degrees of acquisition.

Another idea is that all four language skills

should be involved in the test so that their
knowledge of the words could be reflected
more comprehensively.

5.3. Conclusion

The teacher-researcher realized students’
vocabulary at UNETI was poor and needed to
be taken into consideration. A study on the
impacts of extensive reading was carried out
on the population of 31 first-year students
from different departments at UNETI. A
mixed methodology was implemented with
the devices of pre-test, post-test; the reflective
journal and the questionnaire. The quantitative
data was compared to evaluate the effects of
the project on students’ English vocabulary.
The reflective journal and the attitudinal
questionnaire were utilized to analyze on
students’ perception towards the extensive
reading program.

For the first research question, the participants
‘vocabulary learning was impacted positively
as their score was higher in the post-test. It
can be stated that the students acquired
incidentally vocabulary through reading
extensively, which contributed to the upgrade
scoring of students’ vocabulary test. It can be
concluded that graded readers helped expand
the students’ vocabulary knowledge and
improve their vocabulary learning.

For the second research question, reading
graded readers had a positive effect on the
students’ attitudes towards reading. It is
considered as an effective way to broaden
students’ vocabulary knowledge and motivate
them in reading . The project also made other
benenfits through post-extensive reading
activities assigned by the teacher. As the
students had to write a reflection they read
every class, their writing skills and grammar
were also improved as well. Students shifted
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from extensive depending on dictionary to  based on the context. Hence, they improved
trying to guess the meaning of strange words  their reading skills.
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DEVELOPING LISTENING COMPREHENSION SKILL
FOR NON-ENGLISH MAJOR STUDENTS

PHAT TRIEN KY NANG NGHE HIEU
CHO SINH VIEN KHONG CHUYEN TIENG ANH

Pham Héng Nhung
Khoa Ngoai ngi, Triong Pai hoc Kinh té - Kj thugt Cong nghiép.
Dén Toa soan ngay 30/3/2020, chip nhan ding ngay 11/5/2020

Abstract: The study investigates listening comprehension problems encountered by a group of
non-English major students of University of Economics - Technology for Industries (UNETI).
120 non-English major students at UNETI who were studying in the second year voluntarily
participated in the study. The data was gathered by means of questionnaires. The results of
the study showed that the problems causing difficulties related to listening comprehension
skill encountered by non-English major students at UNETI. Understanding students’
learning difficulties may enable teachers to help students develop effective learning
strategies and ultimately improve their listening comprehension abilities. Suggestions are
made for addressing problems regarding how teachers can help their students overcome
listening comprehension problems. The results of this study may also be useful for those

who are interested in this field.

Keywords: Listening comprehension, common mistakes.

Nghién ctru nay diéu tra cac van dé nghe hiéu cla cac sinh vién khoéng chuyén tiéng Anh tai
Trwéong Pai hoc Kinh té - Ky thuat Cong nghiép. Tw nguyén tham gia vao nghién ctru bao
gdm 120 sinh vién khéng chuyén tiéng Anh cla trwong hién dang hoc & hoc ky ba. D liéu
dwoc thu thap bang bang cau hdi khao sat. Két qua nghién ctru cho thdy nhirng van dé lién

Tém tat:

quan dén ky nang nghe hiéu ma cac sinh vién khong chuyén clia treong thwong gap phai.
Hiéu dwoc kho khan do, cac gido vién cé thé gidp sinh vién cla minh phat trién cac chién
lwoc hoc tap hiéu qué va cai thién kha ndng nghe hiéu cho sinh vién. Mét sb goi y cling
dwoc dé xuat nhadm gitp sinh vién vuot qua cac rao can trong qua trinh hoc kj ning nghe
hiéu. Két qua cia nghién ctru cé thé hiru ich cho nhitng nguwdi quan tdm dén linh vuc nay.

Twwkhoa:  Nghe hiéu, 16i thwong gap.

1. INTRODUCTION

1.1. Rationale for the study

Listening is perhaps the most important skill
in any language learning which allows us to
receive, understand and evaluate information
accurately. However, in Vietnam, the
education system still faces many challenges.

Although students are taught English from
kindergarten level to the university level, they
are unable to acquire adequate communicative
English proficiency. One of the most common
factors causing this phenomenon is the
difficulty they face in English listening
comprehension. In general, the process of
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studying English in Vietnamese system still
places less emphasis on listening and
speaking skills and more emphasis on the use
of grammar, writing and reading skills.
English is taught by having students
memorize new words and sentence structures
and then responding to the teacher only when
called upon. Therefore, students have very
little exposure to spoken English, both inside
and outside their classrooms. As a result,
students seem to have poor listening and
speaking skills. Being an English teacher at
UNETI, 1 find that students have a big gap in
listening comprehension so when approaching
LIFE syllabus, they tends to be boring and
discouraged. Therefore, my study attempts to
investigate listening problems encountered by
a group of non English major students at
UNETI. Data was gathered by means of
questionnaires. | hope that the results of the
study will help their students overcome their
listening comprehension problems and also
help teachers to work out possible solutions to
improve the effectiveness of teaching and
learning listening comprehension at UNETI.

1.2. Scope of the study

The study is conducted at UNET]I in order to
perceive difficulties in learning listening

comprehension of non-English major students.

The study focuses on describing the problems
and factors causing the given difficulties
related to listening comprehension skill and
suggest a number of strategies help students
overcome the problems.

2. LITERATURE REVIEW

2.1. Definitions of listening comprehension

With regard to the term “listening
comprehension” in  language learning,
scholars have proposed a number of different
definitions. Saricoban (1999), for example,

noted that listening comprehension is the
ability to identify and understand what others
are saying. This involves understanding a
speaker’s accent or pronunciation, his or her
grammar and vocabulary, and grasping the
meaning conveyed.

As Hasan (2000, p.138) pointed out,
“listening comprehension provides the right
conditions for language acquisition and
development of other language skills”.
Listening, therefore, is essential not only as a
receptive skill but also to the development of
spoken language proficiency.

A similar view is proposed by Buck (2001,
p.31), who defined listening comprehension
as the result of an interaction between a
number of information sources, which include
the acoustic input, different types of linguistic
knowledge, details of the context, and general
world  knowledge. Listeners use any
information they have available, or any
information that tends to be relevant to aid
them in interpreting what a speaker is saying.

2.2. Potential Problems in listening
comprehension

Underwood (1989) gives seven barriers that
cause problems in listening comprehension.

First, he mentions about the speed of delivery
that is beyond the control of listeners. He
says, “Many language learners believe that the
greatest difficulty with listening
comprehension, as opposed to reading
comprehension, is that listener cannot control

how quickly a speaker speaks” (Underwood,
1989, p.16).

Second, it seems hard for learners to have
words repeated. This is a real problem in
learning situations. In the classroom, if
necessary teacher is the only one who decides
whether to replay a recording or not. It is
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hard for the teacher to judge whether or not
the students have understood any particular
section of what they have heard. (Underwood,
1989, p.17).

Third, a limited amount of vocabulary affects
listeners’ listening comprehension skill. The
speaker may use strange words the listener
doesn’t know. Sometimes when listeners
encounter a new word, it takes them a little
time to find out the meaning of that word, and
they therefore, accidentally miss the next part
of the speech.

Fourth, listeners may confuse the signals that
is being used to move from one point to
another, giving an example, or repeating a
point. Discourse markers which are utilized
in formal situations (i.e., firstly, and after that)
are relatively clear to listeners. However, in
informal situations, listeners especially less
proficent listeners feel ambiguous with signals
such as gestures, increased loudness, or a
clear change of pitch.

Fifth, to concentrate in a foreign language is
not easy for learners. In listening
comprehension, even the shortest break in
attention can seriously impair comprehension.
Listeners can concentrate and be easy to
follow listening passages if they find the
topics  interesting.  However,  students
sometimes feel that listening is very boring
even if they are interested in the topic because
it requires an effort to follow the meaning
intended by the speaker.

Sixth, learning habits such as a wish to
understand every word is also a problem. In
fact, in class, teachers often encourage
students to understand every word they see by
pronouncing and repeating words clearly and
carefully, and by speaking so clearly and
carefully. As a result, students tend to feel
embarrassed if they don’t understand a

particular word or phrase and may further be
discouraged by the failure. Teachers should
therefore, instruct their students how to
tolerate incompleteness and vagueness of
understanding.

Seventh and last, learners may also face with
comprehension  problems  because  of
incomplete contextual knowledge. Even if
listeners can understand the surface meaning
of the text, they also find hard to understand
the whole meaning of the passage if they are
unfamiliar with the context. Listeners from
different cultural backgrounds can also
misinterpret nonverbal cues such as facial
expressions, gestures, or tone of voice.

In order to overcome these listening
comprehension problems, learners need to
develop techniques known as “listening
strategies. These strategies are mental
processes that enable learners comprehend the
aural text despite their lack of knowledge.
Listening  strategies include inferring,
elaboration, and regulating and monitoring
comprehension, and they are discussed in

detail in the next section.

3. METHODOLOGY

3.1. Research setting

The study was carried out at UNETI, Linh
Nam street, Ha Noi city. The study was
carried out with the participation of 120
non-English major students at UNETI. They
studying in the third term and
voluntarily joined for the questionnaires. The

were

LIFE curriculumn has been taught since the
first term. They have similar background and
finished the first term of learning English at
UNETI.
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3.2. Research approach

The paper is a descriptive and analytical
research, in which the qualitative and
quantitative approaches are combined to
implement this study. In reference with
quantitative approach, the study collects data
for the study including both English and
Vietnamese reliable sources.

3.3. Data Collection Instruments

In order to fulfill the presented aims, the
study has been carried out by collecting data
from questionnaires on 120 non major English
students at UNETI. The survey questionnaire
was designed reasonably to ensure its
realiablity.

3.4. Data collection procedures

The questionnaires were delivered to 120
students from 3 different classes (two from
Technical Sector and one from Economic
Sector. The participants were clearly
explained the purpose of the research before
they fulfilled the questions. They were also
encouraged to ask the researcher for any
explanation. The students were instructed to
take as much time as they needed to complete
it. After that, data from responses were sorted
and analyzed to get the answers to the
research questions.

3.5. Data analysis

After being fulfilled and collected, the
questionnaires were analyzed carefully. The
questions of the questionnaires were separated
and computed by Microsoft Office Excel to
find out the percentage of students’ opinions
about questioned items. Those data were
presented in tables and charts which are
shown clearly in the following parts.

4. FINDINGS AND DISCUSSIONS

4.1. Students’ attitude towards listening
comprehension skill at UNETI

Table 1 aims at asking students about their
opinions of listening comprehension skill.
Most of students (82.5%) were aware of the
importance of listening comprehension skill at
UNETI whereas only 17.5% found it not
important. In table 2, the data showed that the
listening comprehension skill is usually
difficult for their English level while the rest
(5%) say that they feel normal or comfortable
when they carry out listening comprehension
skill. None of them finds it easy. Based on the
results, the author of the study can come to a
conclusion that the students perceived that
listening comprehension skill plays an
important role in language learning. If you
can achieve a high level in listening
comprehension, other skills, especially
speaking skill will also follow.

Table 1. Students’ opinion about the role
of listening comprehension skill

Student’s Number of | Percentage
opinion responses (%)
\ery important 41 34.2%
Important 58 48.3%
Not important 21 17.5%
!\Iot very 0 0%
important

Table 2. Students’ opinion about the difficult level
of listening comprehension skill

TAP CHi KHOA HOC & CONG NGHE . SO 28 - 2021

Student’s Number of Percentage
opinion responses (%)
Very difficult 30 25%
Difficult 84 70%
Normal 6 5%
Easy 0 0%
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4.2, Students’ opinions on listening
comprehension problems

4.2.1. Problems from listeners

Table 3. Students’ opinions of listening problems related to listener

Problems Never | Sometimes | Often | Always
1. I feel serious and discouraged when I don’t 3 26 37 o4
understand the spoken text (2.5%) (21.7%) | (30.8%) | (45%)
2. | find it difficult when listening conversations or 3 37 50 30
short talks without transcripts (2.5%) (30.8%) | (41.7%) | (25%)
3. I find it hard to understand the main idea even if 15 38 38 29
it is a familiar topic (12.5%) | (31.7%) | (31.7%) | (24.1%)

The findings reveal that listening problems
related to listener are at a high level. 45% of
students agreed that they always feel serious
and discouraged when they don’t understand
the spoken text. Only 2.5% reported that they
are never worried when they fail to
understand the spoken text. These figures
point out that this factor creates psychological
problems for learners.

The fact that learners find it difficult when
listening to English without transcripts
(41.7% often, and 25% always) but 2.5%
indicates that written support in the form of
transcripts provided before listening exercises
never help them understand the text. It is clear
that students’ learning habit is the main cause
to their listening problems. This may be due
to the fact that transcripts allow listeners to
check and make sure that they have listened to
everything on the tape.

Finally, matters of motivation and interest are
also important factors in understanding the
topic of the spoken text 31.7% often and

24.1% always find it difficult to understand
the spoken text which is not of interest to
them and 12.5% report they can overcome this
difficulty easily. The numbers indicate that
students have certain difficulties in
understanding the spoken text which is not of
interest to them. This may be due to the fact
that the types of listening exercises always
remain the same; listeners will feel bored
because of the repetition of exercise patterns.

4.2.2. Problems from background
knowledge and linguistic ability

In this section, the students were asked to
point out the difficulties in some aspects of
knowledge and linguistic ability and the
results are presented in Table 4. In particular,
idiomatic expressions, unfamiliar vocabulary,
difficult grammatical structures, unfamiliar
situations, the length of the spoken text,
pronunciation, speech rate, and variety of
accents may present students with listening
comprehension problems.

Table 4. Problems from background knowledge and linguistic ability

Problems Never | Seldom | Sometimes | Often | Always
4. Content of conversations with 1 17 24 38 43
unfamiliar vocabulary including jargon
and idiomatic expressions 9.2% 14.2% 20% 23.3% 33,3%
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Problems Never | Seldom | Sometimes | Often | Always
12 30 40 32
5. Difficult grammar structures
g 5% 10% 25% 333% | 26.7%
10 18 53 36
6. Unfamiliar topics
P 25% | 8.3% 15% 44.2% | 30%
19 26 31 42
7. The long listening texts
g g 1.7% 15.8% 21.7% 25.8% 35%
8. Speakers speak with variety of 6 39 45 26
accents. 3.3% 5% 32.5% 37.5% 21.7%
7 15 41 52
9. Speakers speak too fast
P P 42% | 58% 342% | 3420% | 43.3%
10. Be difficult to understand the 10 40 29 35
meaning of words which are not 0 0 0 0 0
pronounced clearly. 5% 8.3% 33.3% 24.2% 29.2%

Item 4 was given to know whether unfamiliar
words, including jargon and idiomatic
expressions interfere with the learners’
listening comprehension. The great majority
of the students (76.6% including 20%
sometimes, 23.3% often, 33.3% always) have
responded that unfamiliar words, including
jargon and idioms interfered with their
listening  comprehension.  This  finding
reported that the major problem hindering
listening comprehension was that the students’
vocabulary was too limited to understand
conversations. Therefore, lack of vocabulary
is a big obstacle to most students in listening
comprehension.

Additionally, most of students 85% (25%
sometimes, 33.3% often, 26.7% always)
agreed that complex grammatical structures
caused much trouble to them. They usually
stop listening and think about the structures.
This interrupts the flow of speech and thus the
students may miss some essential information.
Hence, grammatical structures also need more
attention while listening comprehension.

As can be seen from item 6, it seems
reasonable to generalize that unfamiliar topic

hinders the listening comprehension of the
majority of the students. The figure shows that
unfamiliar topics sometimes bring about a
problem in listening comprehension 15%
(sometimes) and 74.2% (often and always) of
the students have problems with topics which
are unfamiliar to them. The listening material
may contain a variety of fields in life or society.
For instance, it is likely a business report, a
daily conversation or a political issue, etc.
which  confuse the listener.  These
conversations may include words, phrases or
terms unfamiliar to listeners. They are totally
strange to them so it is such a hard job to listen
when the message is full of terminology. The
solution is to ask the students to practice as
much as they can on these various materials.
Therefore, they can get used to listening to the
variety of topics without any difficulties.

The long listening text is supposed to be an
obstacle to students in listening claimed by
60.8% (35% always, 25.8% often). Actually,
if the students do the listening for a long time,
they will be under pressure. This will not
bring out good result. Furthermore, if the
listening text is too long, the listener is

TAP CHi KHOA HOC & CONG NGHE . SO 28 - 2021
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required the skill of note-taking. However, the
note-taking is not easy for students. Most
students find it hard to take note while
listening because they are not trained with this
skill.

The length of time students listen may cause
memory problems or even fatigue and this
would distract listeners’ attention from
grasping the meaning of the text, and learners
may miss the rest of the text when there is a
lapse in concentration. This may be attributed
to the short memory span for the target
language. (Hasan, 2000: 143)

According item 8, variety of accents causes
difficulties to students in listening
comprehension since they do not have much
exposure to different accents. The result from
item 8 demonstrates that 21.7% always,
37.5% often, 32.5% sometimes of the students
experience this kind of problem, only small
number 8.3% of students said that they never
or seldom face the problem. For instance, if
learners listen to French people speaking
English, they will feel hard to understand him
or her as they speak English in a native
French intonation. For this linguistic feature,
students need much more exposing to
different kinds of accents. Students have
tendency to get familiar with the accents
which they mostly listen. If listeners are
exposed to standard British or American
accents, they will face problems in
understanding other accents.

The next cause of listening problems was the
speed of delivery 43.3% always find it
difficult to understand well when speakers
speak too fast while only a small number
(4.2% never, 5.8% seldom) are not interfered
by speech rate. As a result, the students
absolutely encounter certain difficulties in
listening comprehension since they lack
control over the speed at which the speakers

speak (Underwood, 1989).

The fact that some speakers pronounced
unclearly is also considered as a source of
listening problem 29.2% always find it
difficult to understand the meanings of words
which are not pronounced clearly meanwhile
5% are never in that situation. The numbers
above indicates that students’ listening
problem is partly due to their poor
pronunciation.

4.3. Recommendations

This research has finished finding the
common problems encountered by a group of
non-English major students of UNETI. Based
on the fact and figure, a number of following
strategies are also suggested to help students
develop listening learning.

4.3.1. Improving English proficiency

To overcome listening difficulties, students
themselves must try to improve their English.
If their language proficiency is improved, they
are likely to overcome the difficulties such as
variety of accents, speech rate, native
speakers’ pronunciation, and vocabulary. In
class, students should participate actively in
the lesson and get involved in extracurricular
activities like joining an English club, talking
with foreigners and working with a tutor.
Moreover, students can get access to authentic
sources of communication themselves by
watching TV, listening to the radio and
logging on the Internet. By doing so, they
could get used to the lively contexts in which
spoken language is used.

4.3.2. Improving listening strategies

When students know how to use appropriate
listening strategies, they will be able to
improve their listening practices and
overcome listening difficulties. Below are
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some of the most important strategies, which
should be employed by the students while
engaging in a listening task.

= Listening for main ideas: students focus on
the meanings, not just words. While listening,
students note down main points and key
words to work out the gist of the talk.

= Guessing from the context: guess the
meaning of unfamiliar words or phrases by
looking at the context of the word (the
surrounding words/ideas) and using logic and
knowledge of the world to figure out what the
word might mean.

= Making inferences: students can learn to
compensate for their lack of background
knowledge by learning to reply on the visual
or auditory cues. By paying attention to maps,

charts, photographs, illustrations, or the
background noise, they will be able to
interpret  the verbal messages more

successfully and draw logical conclusion.

= Predicting: Use clues from context and
prior knowledge to predict general content
before listening and predict what speakers are
going to say.

= Taking note: write down important content
words. This helps students overcome memory
problems, especially when listening to a

long-spoken text.

= Cooperating with peers: they can work
jointly with their classmates to comprehend
spoken text and then benefit each other by
sharing the strategies they employed during
the listening.

5. CONCLUSION

In general, the study has been carried with the
aim to investigate the current problems in
listening comprehension of non-English major
students at UNETI. The paper is relevant to
the current situation as there has been a strong
tendency to learn English for communication.
Therefore, it is necessary to give some
suggestions on strategies to improve learning
listening comprehension.

Being a teacher at UNETI, | can clearly see
that the situation of teaching and learning
English. Listening comprehension seems to be
the weakest skill and students encounter
various kinds of listening problems.
This study is done in the hope of finding
out the factors causing their listening
comprehension problems and contributing
some recommended strategies for students to
improve the effectiveness of learning listening
comprehension
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ANH HUONG CUA QUA TRINH NGHIEN VA PONG HOA

PEN TINH ON PINH CUA SI’A THU'C VAT PUQ'C SAN XUAT

TU HAT HO PAU, HAT GIAU CHAT BEO VA GAO LU'T

EFFECTS OF GRINDING AND HOMOGENIZING ON THE STABILITY
OF PLANT MILKS PRODUCED FROM LEGUMES, HIGH-FAT GRAINS

Abstract:

Keywords:

Tém tat:

Tw khoa:

AND BROWN RICE

Piang Thi Thanh Quyén
Khoa Cong nghé thuec pham, Trieong Pai hoc Kinh té - Ky thudt Céng nghiép
Dén Toa soan ngay 04/05/2021, chap nhan ding ngay 17/05/2021

Sira thye vat dwoc sén xuét tir 8 loai hat gédm: 5 loai hat ho dau giau protein (dau den, dau
nanh, dau xanh, dau trdng, dau dd), 2 loai hat giau chat béo (hat diéu, hat virng), 1 loai hat
ngii céc giau carbonhydrat va vitamin nhém B (gao I(t) tao ra sdn pham day da vé dudng
chét. Tuy nhién, do ngudn nguyén liéu lam tir nhiéu loai hat nén tinh 6n dinh cGa san pham
khéng cao, dé bi phan I&p. Bé san pham stra hat &n dinh, tranh hién twong phan I6p trong
thdi gian bdo quan, trwdc khi nghién hat dwoc x& ly bang phwong phap ngam trong nwéc
(dbi vé&i 5 loai hat ho dau) va rang bang thiét bi vi séng (dbi véi hat diéu, virng va gao Itt)
v&i muc dich dé thuan loi cho cdng doan nghién va tdng mui vi ctia san pham. H6n hop 8
loai hat dwoc nghién wét véi tbe dod cta cbi da 1a 15 vong/phat, kich thwéc hat sau nghién
< 20 um chiém 96,5%, dich sira min c6 dd ddéng nhat cao. Béng hoéa dich siva & ap suéat
225 bar, dd nhét dat 1a 0,043 cP khong bi phan 16p sau 48 gi® theo dbi & diéu kién nhiét do
thwdng va nhiét do thap (10-12°C). San pham c6 thanh phan dinh duéng cao va gia tri cdm
quan tét va sau 7 ngay bao quan & didu kién nhiét do thwong.

Sira thye vat, nghién, ddng héa, d6 nhét.

Plant milk is made from 8 grains, including: 5 types of protein-rich legumes (black beans,
soybeans, green beans, white beans, red beans), 2 types of high-fat nut and seed (cashew,
sesame), 1 type of carbohydrate and B vitamin - rich cereal grain (brown rice) making for a
nutritionally complete product. However, due to the raw materials made from many types of
grains, the stability of the product is not high and it is easy to be layered. To stabilize the
grain milks and avoid layering during storage, before grinding the grains, they should be
treated by water immersion (for 5 types of legumes) and roasted by microwave equipment
(for with cashew nuts, sesame and brown rice) with the target to facilitate the grinding
process and increase the flavor of the product. The mixture of 8 grains was wet-ground with
the speed of a stone mortar of 15 rpm, the grain size after grinding <20 um accounted for
96.5%, the fine milk solution had high uniformity. Homogenizing the milk solution at a
pressure of 225 bar, viscosity of 0.043 cP, not layered after 48 hours of follow-up at normal
temperature and low temperature (10-12°C). The product has high nutritional content and
good sensory value and is stored for 7 days at normal temperature.

Plants Milk, Grinding, Homogenizing, Viscosity.
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1. GIOI THIEU

Ngay nay, xu hudng lua chon sira thyuc vat thay
thé sira dong vat noi chung va sita bo ndi riéng
dang gia ting do tinh trang ngdy cang nhiéu
nguoi bi di tng stra bo, khong dung nap lactose
[4]. Tuy nhién, khi so sanh v&i sita bo, phan
16n sira thuc vat dang luu thong trén thi truong
déu thiéu can bang dinh dudng do chung duoc
san xudt tir mot hodc hai loai hat thudc ho dau,
trong khi d6 khong c6 mot hat ho dau nao cé
thanh phan axit amin théa man day du nhu cau
dinh dudng [3]. M{t s6 hat ho dau c6 chira axit
amin khong thay thé nhung ham luong thép.
Mt khéc, mot sd san phém stra thuc vat co tinh
chat cam quan chua thyc sy pht hop véi thi
hiéu cua nguoi tiéu dung. Mic du thé, sira thuc
vét van ¢6 nhiéu vu viét do ching chira nhiéu
chét ¢6 hoat tinh sinh hoc cao tir thue vat ¢6 lgi
cho stic khde nén thu hut dugc nhiing nguoi
tiéu dung c6 y thirc cham soc va bao vé stc
khoe, dic biét dbi v6i nhitng nguoi an chay
theo tin ngudng Phat giao [5].

Khic phuc nhitng nhuoc diém vé tinh khong
hoan thién dinh dudng cua sira thuc vat, ching
t6i da sir dung phdi hop 8 loai hat gdm: 5 loai
hat ho dau giau protein (ddu den, dau nanh, dau
xanh, dau trang, ddu do) nhd d6 co su bd sung
1an nhau gitta cac hat ho dau dé hoan thién
thanh phan protein dinh dudng cho san pham;
2 loai hat giau chét béo (hat diéu, hat vung), 1
loai hat ngii cbc giau carbonhydrat va vitamin
nhém B (gao lut).

Tuy nhién, do ngudn nguyén lidu lam sira tir
nhiéu loai hat nén tinh 6n dinh cta san phém
khong cao, dé bi phan 16p. Pé san pham sita
hat 6n dinh, tranh hién tugng phén 16p trong
thoi gian bao quan bang cach:

= Kiém soét qua trinh xay nghién dé hat phan
tan c6 do min cao, khdi hat ddng nhat vé kich
thudce [1, 2];

= Pong hoa & ap sut cao dé lam giam kich
thudc cua cac hat phan tan, tranh hién tugng
phan 16p trong qua trinh bao quan san pham.

Kich thudc cua cac hat phan tan cang nho thi
kha nang phan 16p cang kho xay ra [1, 2].

Do vdy, dé tang tinh 6n dinh ciia san pham sita
thuc vat dugc san xuét tir hat ho dau, hat giau
chét béo va gao lit, chiing t6i nghién ctru anh
huéng cua thong sd coéng nghé qua trinh
nghién, déng héa dén tinh 6n dinh cua san
pham duogc danh gia qua do nhét cua dich sita.

2. DOl TUQNG VA PHUONG PHAP
2.1. Béi twong nghién clru

= Nguyén liéu gom 8 loai hgt: hat ho du
(dau den, dau nanh, ddu xanh, ddu tring, dau
d06), hat giau chét béo (hat diéu, hat ving), hat
giau carbonhydat (gao lat) vai ty 1¢ theo khoi
lugng ting hat ho dau/hat giau chat béo/hat
gao lut la 1/0,5/0,5.

= Xt ly nguyén liéu hat:

+ 5 loai hat ho dau (dau den, dau nanh, dau
xanh, dau tréng, dau do) dugc ngadm béng nudc
sach (nhiét do 30°C) véi ty 1& dau/nude 1a 1/4
trong khoang thoi gian 8 gid ¢ diéu kién nhiét
do phong véi muc dich dé 1am mém hat nhim
thuan loi cho céng doan nghién. Pau twong va
dau xanh, sau khi ngam dugc tach hét vo.

+ Hat diéu, hat virng, gao luat: duoc 1am sach
va dugc rang riéng timg loai bang 10 vi song
(thiét bi vi song Samsung GE 31K) dé hat
gion, dé nghién, tao ra mui thom caramen, cai
thién huong vi cho san pham sira hat voi
thong s k§ thuat:

Hat diéu: 500 W; thoi gian 7 phut;

Hat virng: 500 W; thoi gian 3 phut;

Gao lat: 500 W; thot gian 5 phut.

Sau khi rang, hdn hop hat duoc nghién v& so
bd bang cdi xay dién dé tao didu kién thuan loi
cho qua trinh nghién uét.

2.2. Phwong phap
2.2.1. Nghién ctru céng nghé

Anh hwéng ciia kj thudt nghién dén kich
thudc cua hat sita
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= Thiét bi nghién: Ding may xay 2 thét bang
da, duong kinh 45 cm (Grinder SV, Nhat Ban)
chay dién va c6 bo diéu chinh téc do.

= Ché do nghién: thi nghiém véi 4 toc do
quay cua thot da: 10 vong/phut (téc do rét
cham); 15 vong/phit (tbc d6 cham), 20
vong/pht (téc do trung binh) va 25 vong/pht
(tdc do nhanh). Trong qué trinh nghién, lién
tuc bd sung nudc Sach dé dich bot lién tuc
chay ra khoi may.

Anh hwéng théng so ky thudt ciia qud trinh
dong hoa dén tinh chat cua sira hat

= Qua4 trinh dong hoa dugc thuc hién ¢ 70°C
bang thiét bi ddng hoa ap suat cao (Homolab
2.2-FBF-Italia) dé tao ra san pham sira hat c6
kich thudc hat phan tan siéu nho va trang thai
dong nhat, dich sita khong bi phan 16p trong
giai doan bao quan va tiéu thu san pham.

* Tién hanh nghién ctru anh hudng cua ap
suét trong qua trinh dong hoa véi cac mirc do
ap sudt (P): P1-150 bar; P2-175 bar; P3-200
bar; P4 225 bar; P5-250 bar.

Ddnh gid tinh én dinh ciia dich sita hat sau
dong hoa

= Sy phén I6p cua dich sira la chi tiéu danh
gia tinh 6n dinh caia san pham khi bao quan ¢
nhitng diéu kién nhiét d6 khéac nhau.

= Sau ddng hoa, dich sita duoc lam nguoi.
R6t 500 ml dich sira vao cac coc thiy tinh
trong sudt dé quan sat ¢ diéu kién nhiét do
mdi truong thuong (25-27°C) va nhiét o lanh
(10-12°C) danh gia sy phan 16p cua dich sita ¢
cac khoang thoi gian 12h; 24h; 36h va 48h.

=  Xac dinh sy phan 16p cua dich sita hat khi ly
tdm (cAch test nhanh): Dung pipet 1dy 10 ml
sita hat cho vao 6ng ly tim bang thuy tinh trong
sudt c6 dung tich 15 ml. Pua cac 6ng co dich
sita vao may ly tdm liang (Hermle - Diic) véi
tbc do 1500 vong/phut. Ly tdm trong 5 phut,
ldy ra khoi may va quan sat sy phan 16p cia
dich sira.

2.2.2. Phwong phap phén tich

Phwong phdp xdc dinh kich thwdc hat ciua
dich sita sau nghién

» Do kich thudc hat hat phan tan trong dich
sira bang cach sur dung thiét bi do phan b
kich thudc hat tan xa anh sang Partica LA -
960 Nhat Ban. Dya trén nguyén ly do tan xa
Mie va nhiéu xa Fraunhofer: dai do 10 nm - 5
mm, ¢6 thé st dung nuéc hoic ethanol lam
moi trrong phan tan.

» Kich thuéc hat dugc do chinh xéc can
tranh céc hat chong lan 1én nhau bang cach
duoc pha lodng dich sita bang nudc cat. Hut
1 ml dich sira va b6 sung 49 ml nuéc cat dé
pha lodng 50 lan.

Phwong phap xdc dinh dp nhot cia dich sita

= Pé xé4c dinh do nhét cua dich sita trong qué
xay nghién va qua trinh trinh déng hda, s
dung may do do6 nhét hién sé Spiral
Viscometer PM-2-Malcom Japan & nhiét do
20°C.

Ddnh gid chit lwong sin phim bang phwong
phap cam quan

Chat luong san pham dugc danh gia theo
phuong phap cam quan cho diém gom 4 chi
tiéu: Trang thai san pham; mau sac, mui va vi
theo TCVN 3215-79. “San pham thyc pham
phan tich cam quan - phuong phép cho diém”.

Ddnh gid chit lwong sin phdm bang phuwong
phap phén tich hoa hoc

= Phan tich ham lugng protein phuong phap
Kjeldahl (TCVN 8099-1: 2015).

= Phan tich ham luong chét béo tong sb theo
TCVN 6508:2011 “Xac dinh ham lwong chét
béo - phuong phap khdi lugng (phuong phap
chuan).

= Phan tich ham luong chat khd tong s6 theo
TCVN 8082-2013.

= Xac dinh ham lugng chit xo theo TCVN
9050:2012. “Thyc pham - xac dinh chat xo
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t6ng 6, xo hoa tan va xo khong hoa tan bang
phuong phap enzyme - khéi luong”.

3. KET QUA VA THAO LUAN

3.1. Anh hwéng cua ky thuat nghién dén
kich thwéc cua hat phan tan trong siva sau
khi xay nghién

Khdi bot dugc tién hanh nghién min bang
may xay 2 thot véi 4 tbe d6 quay: 10
vong/phit (téc do rat cham); 15 vong/phit
(toc @6 cham), 20 vong/phit (tbc do trung
binh) va 25 vong/phut (téc d6 nhanh). Po kich
thugc cua hat bot sau khi nghién bang thiét
bi Partica LA - 960. Két qua do kich thuéc
hat bot thé hién ¢ bang 1.

Bang 1. Anh hwéng téc do quay cta thét da
dén kich thwéc hat bét sau nghién

Toc dj T§ 18 theo kich thwéc hat (%)
guay ciaa
t(hv";;‘)g)f‘ <15um | 15-20um | > 20um
10 48,5° 48,2° 3,3°
15 44.0° 52,5° 3,5
20 27,7° 59,4° 12,9°
25 18,6° 455° 35,9°

(Cac gia tri trung binh trong cung mgét cot
dwoc danh ddu bang cac ky ti khac nhau (a-d)
thé hién su khac biér c6 y nghia thong ké kiém
dinh LSD, p < 0,05).

S6 liéu trong bang 1 cho thdy: khi nghién
bang may xay 2 thdt, kich thudc caa hat bot
phu thugc vao tdc do quay cua thot da. Toe do
quay cang nhanh thi kich thuéc hat bot cang
I6n va nguoc lai, tdc d6 quay cang cham thi
kich thudc hat bot cang nho. Cu thé, véi toe
d6 quay 10 v/ph (toc do rat cham) ty Ié hat co
kich thudc < 15 um cao nhat 1a 48,5 % so véi
cac toc @6 15, 20 va 25 viph lan luot 1a 44,0;
27,7 va 18,6%.

Véi toe do quay 10 viph (téc do cham), ty 18
hat c6 kich thudc > 20um chi ¢6 3,3%; trong
khi d6 voi téc do 25 v/ph (téc do nhanh) la

35,9%. Nguyén nhan la do téc d6 quay nhanh
thoi gian nghién ngin nén hat bot to hon. Tuy
nhién, tong ty 1¢ hat co kich thuéc <20 pm doi
véi toe d6 10 v/ph 1a 96,7% va 15 viph la
96,5% gan bang nhau. Nhu vy véi tc d6 10
va 15 v/ph hat trong dich sita da dwoc nghién
rat min va c6 d6 dong nhét cao gilp cho san
pham c6 d6 6n dinh cao Tuy nhién c6 thé thiy
téc do 10v/ph la qua cham s& dan giam ning
Suit trong san xuat. Str dung dich sira sau khi
nghién cham véi toc do quay cua thot da 1a 15
v/ph dé tiép tuc nghién ctu.

3.2. Anh hwéng ap suat dong héa dén do
nhét cua dich sira hat

D0 min cua dich stra phu thude rat nhiéu vao ap
sut trong qué trinh dong hoéa. Véi nguyén ly
trong qua trinh dong hoa ap luc cao: dung ap
luc cao day san pham di qua cac khe ho rat hep,
chénh 1éch ap sut giita dau vao va ra 1on. Khi
thay doi 4p suat dot ngodt va téc do ting lén
nhiéu 1am cho céc hat va cic giot chat 1ong v&
ra thanh kich thudc rat nho, tao thanh mot dung
dich bén ving, on dinh. Sau khi dong hoa, do
nhét cua dung dich thay doi anh huong dén
tinh 6n dinh cua san pham. Vi vy xéac dinh do
nhét cia dich sita dé danh gia muc do dong
hoa cua dich sita & cac muc ap suat khac
nhau.

Ddng thoi so sanh d6 nhét cua dich sira hat thi
nghiém va stta tiét trung cua Vinamilk, sira
Fami cia Vinasoy dang ban trén thi truong
trong cing diéu kién thi nghiém nhu khi thyc
hién voi sita hat sau khi dong hda & nhirng &p
suit khac nhau. Két qua phan tich dugc trinh
bay trong bang 2.

Bang 2. Anh hwéng cha ap suat déng hoa
dén dd nhét caa dich stra hat

Mau sira Pj nhét (cP)
Sau gia nhiét 0,096°
P1 - 150 bar 0,075
P2 - 175 bar 0,061°
P3 - 200 bar 0,047°
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Mau sira P nhét (cP)
P4 - 225 bar 0,043°
P5 - 250 bar 0,043°
Vinamilk 0,044
Fami - Vinasoy 0,048

(Cac gia tri trung binh trong cung mgt cot
dwge danh dau bang cac ky tw khac nhau (a-e)
thé hién su khac biéz c6 y nghia thong ké kiém
dinh LSD, p < 0,05).

Két qua bang 2 cho thay: 4p suat anh huong
rat 16n toi d6 nhét cua caa dich sira khi dong
hoa. Ap suit dong héa cang cao thi do nhét
cua dich sira cang giam. B¢ nhét cua dich stra
sau gia nhiét (chwa dong héa) 1a 0,096 cP; khi
d6ng hoa ¢ ap suat 150 bar do nhét giam
xuéng 1a 0,075 cP; &p suat tang 1én 225 bar thi
d6 nhot dat la 0,043 cP va gia tri do nhot
khong thay doi khi ap suat dong hoa ting 1én
250 bar. Khi dong hoa cao, san pham sé& duogc
bom cao ap dua vao mét khe hep, diéu nay
lam van téc dong chay ting cao, ap sudt S&
tang 1én rat cao khi san pham vao khe hep va
giam dot ngot khi di ra. Bong thoi dich sira
chiu tac dong cua sy chay rdi, sy xam thyc khi
va tac dong co hoc véi bé mit thiét bi. Cac tac
dong nay lam céac pha phéan tan bi giam kich
thudc va phan bd déu trong pha lién tuc [2].
Do vay khi duoc dong hoa dung dich sita tro
nén dong nhat, bén viing va on dinh, vi thé
tranh duoc cac hién tuong san pham bi phan
I6p, 1ang cin sau khi dong chai. Chat lugng
sita hat dugc cai thién, mau tring hon va mui
thom 6n dinh [2].

Do nhét ciia san pham sira tiét trang vinamilk
va stta dau nanh Fami Vinasoy tuong duong
véi d6 nhat cua dich sita hat thi nghiém khi ap
suat ¢ong hoa la 200-250 bar.

3.3. Panh gia tinh 6n dinh cuta dich sira hat
sau déng hoa

Sau déng hoa, danh gid tinh on dinh cua dich
stra hat theo cach da trinh bay tai 2.2.1.

Két qua quan sat danh gia su phan 16p cua dich
stra di€u kién nhiét d§ moi truong thuong va

nhiét do thap (10-12°C) duoc thé hién ¢ bang 3
va bang 4.

Bang 3. Sw phan Iép cta céac loai sira
& nhiét do6 méi trwong thwong theo thei gian

Trang thai phan lép cia sira

MAu sira & cac khoang theoi gian (gio)
12 24 36 48
Sau gia nhiét - + Bo Bo

mau | mau
P1 - 150 bar - - - +
P2 - 175 bar - - - +
P3 - 200 bar - - - -
P4 - 225 bar - - - -
P5 - 250 bar - - - -
Vinamilk - - - -
Fami - Vinasoy - - - -
Déi ching - - - -

Ghi chii: (+) xudt hién phan 16p
(~) khong phan lop.

Két quan bang 3 cho thiy: Sita hat sau khi gia
nhiét (chua dong héa), su phan l6p xuat hién
nhanh, chi sau 24 gio sy phéan l6p da xay ra.
Lép trén 1a dich mau trang nhat, 16p dudi mau
trang duc. Sira hat sau khi dong hoa & ap suét
P1-150 bar va P2-175 bar ciing bi phan 16p sau
48 gio. Cac mau sira dong hoa & ap suat P3,
P4, P5 va san pham sira vinamil; sira fami déu
khong bi phan Iop. Piéu d6 ching to san
pham dugc dong hoa rat tot.

Bang 4. Sw phan Iép cua cac loai sira
& nhiét dé thap (10-12°C) theo thi gian

Trang thai phan lép cia sira
MAu sita & cac khoang thoi gian (gio)
12 24 36 48
Saugianhiét | + | Bomau | Bo miu | Bo mau
P1-150bar | — - + Bo mau
P2-175bar | — - + Bo mau
P3 - 200 bar - - - +
P4 - 225 bar - - - -
P5 - 250 bar - - - -
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Trang thai phan lép cia sira
M3u sira & cac khoang thoi gian (gio)
12 24 36 48
Vinamilk - - - -
Fami - - - - -
Vinasoy
Ghi chu: (+) xudt hién phan I6p

(~) khong phdn lop

Két qua bang 4 cho thdy: dich sita hat sau khi
gia nhiét (chwa ddng hoa), su phan 16p xuat
hién rit som, chi sau 12 gio khi quan sat da
thiy hién tuong phan 16p xuat hién. Sira hat
sau khi déng hda ¢ &p suat P1-150 bar va
P2-175 bar hién tugng phan 16p xuat hién sau
30 gio. Mau sira P3-200 bar xuét hién phan
I6p sau 48h.

Cac mau dich sira dong hoa ¢ cac diéu kién ap
suit P4-225 bar; P5-250 bar; sira tiét tring
Vinamilk, sita Fami Vinasoy déu khong bi
phan 16p.

So sanh sb liéu trong bang 3 va bang 4, cho
thdy khi bao quan sita & nhiét do thap (trong
ngdn mat cua td lanh tuong Gng véi nhié¢t do
10-12°C), thoi gian phan 16p x4y ra nhanh hon
d6i véi cac mau sira khi dong hoa & ap sut
< 200 bar.

Tiép theo sy phan 16p cta dich sita hat khi ly
tdm ¢ nhi¢t 4o moi truong.

Bang 5. Sw phan Ié&p caa cac loai siva sau ly tam

Miu sira c%rggcght:ff}; 223 rI]yI (:gm
Sau gia nhiét +
P1 - 150 bar +
P2 - 175 bar +
P3 - 200 bar +
P4 - 225 bar -
P5 - 250 bar -
Vinamilk -
Fami - Vinasoy -

Tir két qua bang 5 cho thay: khi cac mau sira ly
tam ling ¢ diéu kién 1500 vong/phit, mau sita
khi gia nhiét (chwa dong hoa) su phan 16p xay
rat nhanh dudi tac dung cua luc ly thm. Mau
stra P1, P2, P3 hién tugng phan lop ¢ xay ra
va mac do ling giam khi ap suat dong hoa
taing. Nhung mau P4, P5 va sira tiét tring
Vinamilk, Fami Vinasoy khong thay xuat hién
phan 16p, diéu nay chiing to 4 loai sita nay la
mot dich thé rat bén viing, tir day lya chon
mau P4-225 bar tiép theo dé danh gia chat
luong.

3.4. Panh gia chat lwong cam quan siva
hat sau déng hoa

Panh gia chat luong cam quan cua mau sira
ddng hoa & ap suit P4-225 bar. Dich sita dugc
nang nhiét 1én 85°C, rét ndng vao lo thuy tinh,
ghép mi va tiét trang ¢ 121°C trong 4 phut
(ndi hap tiét trung, dung tich 160 lit, 4p suat
hoi t6i da 2,5 bar), bao quan & diéu kién nhiét
d6 thuong sau 7 ngay. Két qua danh gia chét
lugng sira hat dugc trinh bay trong bang 6.

Bang 6. Két qua danh gia chat lwong cam quan
siva hat sau khi déng héa

Tén chi M0 ta Piém | Diém da
tiéu trung | tinh hé so
binh | quan trong
M;au Trang nga, hap dan 47 3,76
sac
MUi | Mui thom dé chiu 4,5 5,40
vi Hai hoa, d& chiu 4,3 5,60
Trang | Séanh, dong nhét,
thai khéng bi phéan 16p 48 3,84
Tong diém 18,60

Tur két qua bang 6 cho thay: sau 7 ngay bao
quan ¢ diéu kién nhiét d6 thuong, sita hat sau
khi déng hoéa c6 chat luong khé cao (18,6
diém). Piéu nay di khang dinh qué trinh dong
hoa ¢6 vai trd quan trong trong viéc 6n dinh
trang thai va chat lugng cua sita hat.

3.5. Danh gia chat lwong siva hat sau khi
dong hoa bang phwong phap phan tich
héa hoc

Song song véi viéc danh gia cam quan, cac
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mau sita dwoc phan tich thanh phan dinh
dudng co ban gém cac chi tiéu: ham luong
chat kho, protein, chat béo, chat xo dé danh
gia chat lwong va so sanh véi san pham sira
Fami Vinasoy. Két qua thé hién ¢ bang 7.

Bang 7. Gia tri thanh phan dinh dwéng
chia san pham siva hat

Gia tri (g/100ml)
Thanh phan Sira hat Fami
thi nghiém Vinasoy
Chét kho 79 7,5
Protein 41 2,5
Chat béo 3,6 1,2
Chat xo 0,8 0,2

Két qua & bang 7 cho thay: sita hat thi nghiém
c6 noéng do chat kho trong 100 ml sita twong
duong véi stra Fami (7,9/7,5); nhung thanh
phan dinh dudng (protein, chat béo) cua sira
hat cao hon hon sita Fami (Vinasoy). Piéu nay
¢6 thé dugc giai thich 13 do sira hat thi nghiém
duoc san xuét tir 7 loai hat, trong d6 ¢6 5 loai
hat ho dau la nhiing hat rat giau protein va hat
diéu, virng 13 2 lai hat rat giau chat béo. Tir day
c6 thé thdy rang, v6i gia tri thanh phan dinh

dudng co ban (protein, chit béo, chit xo) cia
stra hat thi nghi¢ém la hoan toan dam bao d¢ tré
thanh mot loai stra thuc vat tot cho stre khoe.

4. KET LUAN

= Su dung 8 loai hat gém: 5 loai hat ho dau
(dau den, dau nanh, dau xanh, dau tréng, dau
d6) va 2 loai hat giau chat béo (hat diéu, hat
virng) va hat gidu chit xo (gao lit) dé san
Xuat sira hat (sita thuc vat) 1a hoan toan kha
thi.

= Xay nghién hdn hop bang thiét bj nghién
cdi da vai toe do 15 vong/phut, hat trong dich
sira dd dwoc nghién rat min va c6 do6 dong
nhét cao gilp cho san pham c6 d 6n dinh cao
sé& rat thuan loi cho qua trinh dong héa dé tao
ra dich sira hat dong nhit.

= Dich sita dong héa & &p suat 225 bar do
nhét dat 1a 0,043 cP san pham dong nht,
khong bi phan 16p, bén viing va 6n dinh. San
pham gié tri cam quan tét va c6 thanh phan
dinh dudong cao hon so véi stra Fami -
Vinasoy, dap ung duoc yéu cau chat luong
cta nguoi dung.
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